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Introduction 
 
The online library catalogue and the future of library bibliographic services are hot topics 
within the community at present. For those of us who work within this core area it is a 
challenging time. But it should not be a pessimistic time. I’d like to argue today that there are 
several new directions we can go in, which build on the valuable work of the past. 
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The world we work in

Digg: Power to the People, or Recipe for Disaster?

--------
--------

--------
--------

--------
--------

--------
----

Digg users staged a revolt this week when the site's administrators tried to 

remove articles

Google − The Threat To Media AndInformation

Are Book Reviewers Out of Print? 

Is this the library of the future?

The word library is set to fade from 

our vocabulary…

Yahoo & Microsoft 
Have Talked 
Partnering, Merging

 



 
I don’t know about your email inbox, but I get several emails a day telling me about new 
search services and technologies or the latest company takeover which will allow them to 
develop the new information services that people appear to be rushing to use. It is easy to feel 
pessimistic, when libraries do not seem to be creative enough, fast enough or rich enough to 
compete. 
 
And there can be a certain sense of doom and gloom in the profession. Karen Markey urges 
the profession in her D-Lib think piece earlier this year that “the time is right to rethink library 
cataloging and online catalogs”. But she also warns that  “should we fail to act until all the 
books are digitized and the copyright problems are solved, the last person to leave the 
digitization workroom may be turning off the lights on the library”. 
 
So what can we do to ensure that the lights don’t get turned off on us? 
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The world we work in

84% of undergraduates start research 
for their projects in Google (OCLC)

Most used websites in the UK

British Library = 1,317th

Worldcat =  6,409th

*Hitwise.co.uk April 2007 21Wikipedia

20Facebook

14Amazon 

13YouTube

11BBC 

7MySpace

1Google 

Rank*

 
 
The know the world we work in is rapidly changing. OCLC tell us that 84% of 
undergraduates start their projects in Google and not at their library catalogue. And we can 
see from the rankings of the most heavily used websites that even the largest library sites and 
global catalogues are very far down the list.  
 
There is plenty of debate in the professional literature and blogs, and many different views 
and recommendations. We don’t have time to revisit them all here today. But what is clear is 
that we must engage and interact more directly with user communities than we have in the 
past, so their knowledge and experiences can help shape and enrich the search and navigation 
of library collections and the wider internet in the future. 
 
I’d like to tell you a little about how the British Library is taking some of these ideas forward. 
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What is the potential of Web 2.0?

No single definition of web 2.0 or library 2.0 

Can cover a wide spectrum of activities ranging from
Bringing the user into the library

Integrating user content in to traditional library 
services
e.g. tagging, recommending, reviews, wikis

to
Taking the library service to the user

Moving the Library in to social networking spaces
Radical new approaches for marketing services

 
 
There is no single definition of web 2.0 or library 2.0. It can cover a wide spectrum of 
activities and developments. I see such developments as falling into 2 broad categories. I’ve 
called these “bringing the user into the library” and “taking the library service to the user”. 
 
By “bringing the user into the library service”, I do not mean bringing them physically into 
buildings (although that would be great if it also happened). I mean involving the user in the 
development of our next generation of networked information services. We need to integrate 
user content into developing traditional services such as library catalogues – integration by 
means of tagging, recommendations, reviews and bibliowikis. Where the services are on a 
large enough scale we can also use analysis of patterns of user behaviour to develop the 
services, to provide links between content. We need to rethink the catalogue and what it 
offers, but it remains the core way into our collections. 
 
By “taking the library service to the user” I mean making sure the library is visible in social 
networking spaces. While this is a core way of marketing the library, it also is a core way of 
delivering services and integrating core services into the spaces where users choose to spend 
time. 
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British Library examples

Social sciences
Working with large scale communities

Manuscripts
Working with small scale, specialist communities

UK PubMed Central
Applying traditional bibliographic skills in new ways

Service development beyond your own catalogue or website

 
 
I’d like to look at 4 examples of how we are tackling these issues.  
 

• Social sciences – working with large scale communities 
• Manuscripts – working with small scale specialist communities 
• UKPMC – using traditional bibliographic skills in new ways 
• Service development beyond your own catalogue and website  
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Social Science and Web 2.0 – working with large scale 
communities

Social science staff are looking at new ways to engage with 
researchers and showcase social science resources 
through and beyond the catalogue

Participate in selected social science blogs to raise 
awareness of and link to collection
Work with social scientists to tag, review and 
recommend resources from the collection
Provide current awareness feeds to researchers on 
developments in social science information 
environment

Experimentation needed before we can really assess the 
best long term approaches  

 
 
Social science staff are looking at new ways to engage with researchers and to showcase the 
richness of library collections for social sciences both through and beyond the catalogue. 
 
They are developing a strategy that will involve participation by social science librarians in 
selected blogs and wikis to raise awareness of and provide links into the collection. They will 



also work with social scientists to develop the addition of tagging, reviewing and 
recommending of resources through the catalogue to others in the community. 
 
They will provide current awareness feeds to researchers on new resources from the catalogue 
and also on more general developments in resources for social scientists. 
This is at an early stage and they are still discussing with the community what services they 
would value most.  
 
The question of whether we should attempt to moderate content or context provided by 
researchers has been raised both by library staff and by users within the community. Do we 
have the resources to do it? What is the legal liability for malicious or defamatory content? 
How do we ensure the reliability and authority of content that can be edited by anyone? We 
do not have definitive answers to these questions yet, but it is clear that it will require a 
change in mindset from both library staff and users, as well as different skills in using and 
evaluating catalogues in a web 2.0 environment. We realise that a period of experimentation 
is needed before we can really assess the best approaches and what will have long term value 
for the community.  
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Manuscripts and Web 2.0

Web 2.0 offers great potential to 
allow users to engage with 
materials that would have been 
closed to many of them in the 
non digital world.

This is an image from the Arundel Psalter 
(Arundel MS 155, fo. 53). This MS was 
produced in Canterbury in the early 11th 
century. This image shows an illuminated initial 
and border at the beginning of psalm 51. 

 
 
Web 2.0 services offer great potential to allow users to engage with materials that would have 
been closed to many of them in the non digital world. Manuscript collections are a great 
example of this. I’d like to suggest two ways in which we can develop these services – by 
opening up to new users and by engaging traditional scholars in new ways. 
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Manuscripts and Web 2.0 – Turning The Pages

Turning The 
Pages 
allows users 
to annotate 
with 
comments 
that can be 
private or 
publicly 
displayed.

Illumination from 
“Golf Book” (16th

century Flemish. 
British Library 
Add MS 24098)

 
 
A lot of the potential of web 2.0 can only de delivered through new technology, which many 
libraries do not yet have. The British Library has developed the “Turning The Pages” software 
so that many of our rare and beautiful treasures can be made more publicly available. In this 
example you can see how the development of digital “post it notes” allows users to annotate 
and comment, both for public and private display. 
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Manuscripts and Web 2.0 – new ways to search and discover

Mashups with other 
technologies offer 
new ways to search 
for, discover and 
display content.

Interactive maps allowing 
thematic, chronological 
and geographic 
searching. From the 
virtual exhibition 
accompanying the 
SACRED exhibition.

 
 
The use of API’s (Application Programming Interfaces) also offer new ways to deliver 
resource discovery services. This example comes from the virtual exhibition accompanying 



the SACRED exhibition. It allows users to search thematically (in this case by religion), 
chronologically and geographically. But the model has the potential to be applied to larger 
bodies of content in major catalogues or digital datasets.  
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Manuscripts and Web 2.0 – new ways to search and discover

Interactive maps 
allowing thematic, 
chronological and 
geographic searching. 
From the virtual 
exhibition 
accompanying the 
SACRED exhibition.

 
 
The mashup of library data with Google Earth allows users to select and explore geographical 
aspects more fully. In this example, we are able to zoom in to the location of St. Catherine’s 
monastery at the foot of Mount Sinai, where the manuscript in question, Codex Sinaiticus was 
preserved for many centuries. 
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Manuscripts and Web 2.0 – working with small communities

Work with small scale expert communities to enrich 
manuscript descriptions with tagging, wikis, debate

Addition of content to bibliography to keep it more up to 
date
Wiki style debate on library supplied description e.g. 
dates

Issues for smaller communities
Fear amongst the “older generation” of giving away 
research “secrets” before publication
Uncertain yet how much small, expert groups want 
these services

Experimentation needed before we can really assess the 
best long term approaches

 
 
As with social sciences, there are various ways in which manuscript curators are thinking of 



developing services. They are currently developing plans to work with small groups of 
medieval and art historians to enrich manuscript cataloguing descriptions with tagging and 
wikis. 
 
The same questions of ensuring the reliability, accuracy and authority of the information have 
been raised with regard to these manuscript projects too, even though the initial work would 
be with groups who are clearly experts in related fields.  
 
The current thinking is to allow direct editing of and additions to library supplied content such 
as entries in bibliographies and related information. However, we will probably not  allow 
direct editing of library supplied fields containing information such as dates attributed to 
manuscripts. Instead we would encourage adding to any debate through wiki type entries 
where there was any disagreement or controversy over the data.  
 
Some groups of academics consulted so far are concerned about other web 2.0 services, 
especially “more like this “ type services, where links between related collection items are 
built on the basis of what previous researchers have looked at. Where the community 
involved, even internationally, is a small one, fears have been expressed that this could give 
away a researcher’s line of thought. If they have established a previously unknown link or 
connection between two manuscripts they do not want to share that before publication. We 
will obviously have to be sensitive to such concerns. While this may be a concern more of the 
older generation of researchers rather than younger generations, we will obviously need to 
experiment further to see what services really meet the needs of particular communities. 
 
Slide 12 

11

UK PubMedCentral

Mirrors the NLM PMC database and is developing a manuscript 
submission system for UK scientists 

Developing innovative tools to further support the biomedical 
research process, including management of UK author identities

UK Names Agency Project to be established

Combining best practice from Library name authority control 
operations with new applications within the research community 
e.g. grants management systems, identify institutional affiliations, 
build specialist community links

UK PubMed Central is a free digital archive of 
biomedical and life sciences journal literature

 
 
UK PubMedCentral is a new project to create a free, digital archive of biomedical and life 
science journal literature. The content will be a mirror of the National Library of Medicine 
PubMedCentral site, but will be enhanced by submission of articles and research reports by 
UK based researchers. 
 



As part of UKPMC, there is an interesting development which extends the traditional library 
role of name authority control.  In library catalogues, we’ve long met the requirement to 
identify individuals reliably and uniquely. However, this requirement also  needs to be met in 
the growing number of digital repositories. And it is also a prime requirement in systems 
being built to support the research process, including the control of grant applications and 
awards. What will it take to apply library authority control techniques and models to the 
sometimes fluid relationships between individual researchers, academic and research 
institutions and research groups?  
 
The British Library is a partner in the UK Names Agency Project. This project will create a 
database of information about researchers that can be used to support the research process, 
from early stages by grant awarding bodies and research councils through to submission of 
research outputs and search and navigation of the digital repositories, such as UKPMC. 
 
The database will consist of a combination of data submitted by authors at the time of 
submitting grant applications or depositing research outputs into UKPMC and name authority 
control provided by the Library. Authors can authenticate and enrich their “name” record 
directly or through the library, and the library will develop the links to their articles in 
UKPMC and related content elsewhere.  
 
The development phase of the Names project will build on the work previously undertaken by 
the IFLA Working Group on Functional Requirements of Authority Records (FRAR). 
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Taking the library service to the user

We need to go beyond the traditional limits of bibliographic 
and library services to ensure relevance in the new networked 
environment

We need to develop new services in the spaces where 
current and future generations of users work and play

These can provide a bridge back to traditional services for 
new users who might not otherwise find them or consider 
them relevant

 
 
While web 2.0 ideas and technologies allow us to develop the traditional library services, the 
real challenge is how to develop our services in the new social networking spaces outside the 
library.  
 
An increasing amount of network activity takes place on these sites, judging by the ranking 
we looked at earlier. What can libraries do to be active in those spaces and to provide a bridge 
back to library services that people might not otherwise find or consider relevant? 
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Downloads, podcasts and webcasts

Downloads, 
podcasts and 
webcasts can all 
take library 
services into 
users’ working 
and living 
environments, 
including on the 
move. They can 
be linked from and 
link back to 
traditional 
bibliographic 
services such as 
online catalogues.

 
Downloads, podcasts and webcasts can all make library collections and services more visible 
and accessible. They can link to and from library websites, online catalogues and other access 
points. The examples here are from interviews with authors or public lectures held in the 
library. 
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Social networking 

Developing 
and 
positioning 
services 
within social 
networking 
sites can also 
be an 
effective way 
of enhancing 
traditional 
bibliographic 
services.

 
 
But as well as developing the services from your own website, there is huge potential in 
developing and positioning services within external social networking sites. This example is 
from the British Library Book Club which has been set up in facebook. As well as a way of 



engaging broad groups in discussion on books, it provides an opportunity for linking back to 
other information resources in the library such as webpages on the collection or to the 
catalogue. 
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Creative marketing

We need to 
be prepared 
to use as 
many 
different 
approaches 
as possible.

 
 
We need to be prepared to use as many different approaches as possible to promote and link 
to library services. In this example, we have made video introductions to the library services 
available on YouTube as well as on the Library’s own website. The “hit” here is that this is 
introduced by Tim Campbell, the winner of a major BBC reality TV show called The 
Apprentice. By showing the richness of the collections and the range of services on offer to 
visitors and researchers in this video, we can raise the profile and establish links back into the 
core services, through webpage links and the catalogue. 
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Conclusions

Wed 2.0 provides us with huge opportunities to enhance traditional 
bibliographic services through new services and by linking them into the 
broader networked environment

We need to be willing to change and take new opportunities

We need to be willing to work with communities in new ways

We need to be willing to experiment and find out what works for different 
types of communities

But there are ways in which we can build on our traditional strengths and 
services in a fully networked world

 



 
In conclusion, web 2.0 provides us with huge opportunities to enhance traditional 
bibliographic services, by directly improving and adapting the services themselves and also 
by linking them into the broader networked environment. 
 
There are challenges in these developments, not least having the technology to use. But  we 
need to be willing to change and take new opportunities. 
 
It is fundamental that we are willing to work with user communities in new ways. There is not 
a “one size fits all” in web 2.0 or library 2.0 models. Much will depend on the technology that 
we will have at our disposal. But more importantly we need to be willing to experiment and 
find out what works for different types of communities.  
 
We will need to be creative, but there are ways in which we can build on our traditional 
strengths and continue to deliver world class services for a fully networked world. 
 
Thank you. 
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