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Abstract

What is the role of controlled vocabulary in a Web 2.0 world? Can we have the best
of both worlds: balancing folksonomies and controlled vocabularies to help
communities of users find and share information and megsumost relevant to

them?

education.audevelops and manages Australian online services for education and
training. Its goal is to bring people, learning and technology togettrcation.au

projects are increasingly involved in exploring the use db Y&/6 developments

building on user ideas, knowledge and experience, and how these might be integrated
with existing information management systems. This paper presents work being
undertaken in this area, particularly in relation to controlled vocabularaesl

discusses the challenges faced.

Education Network Australiae¢ing is a leading online resource collection and
collaborative network for education, with an extensive repository of selected
educational resources with metadata created by educatorsésmhation

specialists. It uses controlled vocabularies for metadata creation and searching,
where users receive suggested related terms from an education thesaurus, with their
results. We recognise that no formal thesaurus can keep pace with usesmeeels
interested in exploiting the power of folksonomies.

We describe a proof of concgpbjectto develop community contributions to

managing information and resources, usiraxonomyDirected FolksonomyAn
established taxonomy from the Australianaation sector suggests terms for tagging
and users can suggest terms. Importantly, the folksonomy will feed back into the
taxonomy showing gaps in coverage and helping us to monitor new terms and usage
to improve and develop our formal taxonomies.

This malel would initially sit alongside the curreatinarepositories, tools and

services but will give us valuable user contributed resources as well as information
about how users manage resources. Observing terms suggested, chosen and used in
folksonomies ia rich source of information for developing our formal systems so that
we can indeed get the best of both worlds.



1 Introduction

What the paper will cover

Introduction; edna (Education Metwork, Australia)
Overview of usertagging and folksonomies

A taxonomy-directed folksonomy proof of concept model
Future directions

The potential of the Internet to benefit teaching and learning was the catalyst for the
creation of the compamgducation.al, and the dynamic advances in information and
communication technology (ICT) since then have driven the evolution of the
companyo6s capability and offerings. As
education.audevelops and manages national oneevices for students and

educators across all sectors of Australian education. The organisation explores and
provides innovative technology solutions and aims to develop connections between
the creative edge of new technology and proven practice. Thallways been done

in a context of collaboration, sharing and networks and therefore the emergence of
user contributions to information organisation and management on the web, as
exemplified in the development of user tagging and folksonomies, is ofigeraist.
education.auis keen to explore ways in which this new technology and user practice
can inform its own services. One potential model is under consideration as a proof of
concept development for a project referred tomgsdna a personalised intace to

edna.
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edna( Educati on Network Australia) is Austral

and collaborative network for the education and training commuedtyais a joint
initiative of the state and territory governments and the Austr@@vernment,

through their education departments, to provide free news, resources, networks and
online tools for educatorednais managed bgducation.aulimited and has been
operating since 1996. Althouglinais developed and funded by the Australian
education and training sector it is free online for use by anyone interested, including
international users. Ownership of groups may not be available to those outside
Australia but groups may have international membersdndresources may be
searched ahretrieved worldwide; many of the tools on the site are also freely
available.

ednaidentifies and links to online teaching and learning resources from Australian
and international collections, extensive listings of national and international events;
online groups, email discussion lists and newsletters; ICT innovations, tools and
technologies, including learning objects, RSS feeds, wikis, blogs and poédasts.
resources are carefully chosen and evaluated by specialised staff and are quality
assured ahup-to-date.

The currenednawebsite provides links to all the above online resouszs,chable,
categorised in a browse structure and organised within Australian educational sectors.
Each resource is also assigned subject index terms by expertrgidsixg an

appropriate thesaurus. All users essentially have the same experience on the website
at present and see the same interface to events, resources and news. When they log in
to ednaGroups orednalists, they see their own selection of servicdse Mext stage

of development foednais a project known asiyednawhich will enable users to
personalise the way content fre@dnaand other providers is displayed. However a

fully customisable personal learning jourmmayednawill also

allow users to doeonsiderably more than that.



We are keen to find a way to involve users in the collection, evaluation and
organisation of resources, so that they can customise their usedjgap$hare their
experiences and tell us through their behaviour and decisiuausit is they value and

how they want to use it. This matches very closely many of the developments in the
Web 2.0 world with the advent of user generated content, online social networks, user
tagging and folksonomies.

2 User tagging and folksonomies

User tagging and folksonomies
The development of tagging

= Web2 0 services are about social networking
Tagding is central to'Web 2.0
Tagging is the adding of keywords to a digital object to
categorise it
Tagging can be seen as subjectindexing without a
controlled vocabulary
Tagging is not new: what is new is that tagging is now
being done by anyone

2.1 The development of tagging

The term Web 2.0, first used by Tim O6Rei

based services with a social collaboration and sharing component, where the
community as a whole contributes, takes control, votes and rantent and
contributors. Web 2.0 services include social networking sites, wikis, communication
tools, weblogs, social bookmarking, podcasts, RSS feeds (and other forms ef many
to-many publishing), social software, and folksonomies. Central to this newsWeb

the idea of tagging the adding of keywords to a digital object (e.g. a website,
picture, audiofile or videoclip) to categorise it. This activity is effectively subject
indexing but generally without a controlled vocabulary.

Tagging of course is nat new concept, especially to librarians, indexers and
classification professionals. What is new is that the tagging is being done by

everyone, no longer by only a small group of experts, and that the tags are being made
public and shared. The developmehthe internet and the web, and of search



engines, led to users doing their own searciimthe Web 2.0 environment users are
now also doing their own content creation and information management.

The PEW internet survey of December 2006 (Rainie, pfifdind that 28% of

internet users have tagged or categgoricontent online such as photos, news stories
or blog posts. On a typical day online, 7% of internet users say they tag or categori
online content.

Tagging is used in a range of sites for mdifferent types of resources. Tagging is
done somewhat differently at different websites, but the following all use some type
of user tagging:

Blogs (Technoratihttp://technorati.comy

Bookmarks (Delicioushttp://del.icio.us)

Books (Librarythinghttp://www.librarything.com/Amazon:
http://www.amazon.an/)

Emails (Gmail:http://mail.google.comy

Events fttp://www.goingtomeet.comn)/

People Tagalag: http://ww.tagalag.com)

Pictures Elickr: http://www.flickr.com/)

Podcasts (Odedrttp://odeo.comy)

Videos (YouTubehttp://www.youtube.com)

Even perhaps tagging of tag$®tp://tagtagger.con)/

In user tagging, after an account has been created a user can apply a tag (or label, or
keyword) to a resource; it may be a website, aquraph or video, or a record for a
book as in Librarything.



