
IFLA Division VII.   Education and Research

Minutes of meeting I-III
Coordinating Board (CB) Meetings
Berlin, 2003

I Friday 1 August 15.00 – 18.00 Room 20 in ICC

Participating:
Library Theory & Research (LTR) Kerry Smith (Chair); Marian Koren (secty);
Information Literacy (INFOLIT) Jesus Lau (chair);
Education & Training (SET) Susan Lazinger (chair); Terry Weech (secty);
Continuing Professional Development
and Workplace Learning (CPDWL) Ann Ritchie (chair);
Reading Gwynneth Evans (secty)
Library and Information Science Journals (LISJ)Mike Mc Grath (chair); Ludmila Kozlova (secty)
Library History (LH) Don Davis (chair); Alistair Black (secty)
Observers: Rebecca Pernell (Univ. of North Carolina, USA

Michael Heinz, Humboldt University (Liaison officer)

1. Call to order: The Chair Terry Weech called the meeting to order at 15.15 hrs and noted that all
seven member groups of CB VII were represented.

2. Absent with apologies: Catharina Stenberg (chair Reading Section).
3. Agenda: Secretary Marian Koren presented a Draft Agenda which was adopted.
4. Minutes of the last meetings: The minutes of the meetings of the CB held at the IFLA Conference in

Glasgow on 16,and 23 August 2002 were adopted.
5. Division VII matters

� Reports from Division Officers, if any
- Chair (Terry L. Weech): thanked those sections who responded to the call for the sharing of

standing committee agenda’s and newsletters among the sections of Division VII. Most CB-
members had distributed these papers digitally or brought copies to this meeting. The Chair
indicated he was impressed by the programs developed by the sections for Berlin and
congratulated the section officers and program chairs for their good work.

- Secretary/Trasurer (Marian Koren): As a follow up from Glasgow CB meeting: resolutions from
this Coordinating Board (CB) had been successfully discussed at the December meeting of
the Professional Committee. Efforts were made to encourage synergies between sections;
joint sessions were possible without loss of time slots; Newsletters can be sent electronically;
paper copies only on request, for archival purposes and 8 paper copies to IFLA HQ)

- Regarding funding: all but one section had claimed their administrative money and their
project money, but LISJ was still to do so (notify HQ of the treasurer).



- Information Coordinator (Jésus Lau): most communication was done by the secretary through
e-mail to the CB-members.

� Elections in the sections SET, LTR and Reading: see: http://www.ifla.org/V/pr/officerselect03.htm
(but not for the following recently established Sections:
- Continuing Professional Development & Workplace Learning,
- Information Literacy,
- Library & Information Journals,
- Library History.
Some CB-members noted the difficulties to recruit section members, and to work for committed
SC-members. In general, it was felt that individual membership costs too much. CPDLW had been
quite successful in setting up a discussion list with 140 subscribers but most are not members of
the Section.

� Note the new rules for Discussions Groups: www.ifla.org/III/statute.htm
� Follow-up of the discussions on The Digital Divide:

http://www.ifla.org/IV/ifla68/papers/brainstorming02.htm and a Green Light for IFLA:
http://www.ifla.org/V/cdoc/green_light2.html
Both papers show the IFLA wish for a coherently operating federation, combining advocacy and
professional development in a strategic planning and action, with input from sections and
divisions.

6. The Berlin Conference
� Information from the Professional Committee and Governing Board Meetings (Marian Koren)

- Section officers and Division Representatives are requested to join the president-elect
programme, Life Long Literacy@your library, Wednesday 10.45-12.45 hrs; and to volunteer to
serve as facilitators and recorders? CB-members would encourage participation and hand in
names to M. Koren by Sunday.

- The PC and GB had agreed to establish a Young Librarians Forum, as a new Discussion
Group, under the MLA section. It would encourage young and new librarians to participate in
IFLA-matters.

� Exta CB-meeting, on Sunday 3 August 16.00 - 16.20 (and PC-meeting) Elections of Division Chair
and Secretary 2003-2005; chair of Professional Committee.

� CB-members were referred to the schedule for (new) section officers: training session on financial,
administrative and communication matters. This session is held twice at 08.30-09.30 and at 10.45-
11.45 on Friday 8 August to enable all officers to attend. No need to attend both.

7. Update from the Sections
� Section offiers were encouraged to bring a short overview, on paper or in digital form and to share

upcoming issues in their sections. All presented their Berlin programme and gave an update of
their activities. (See Annex 1 for CPDWL)

Section nr. 23          Education and Training :
Session: Audiovisual and Multimedia as Part of the Curricula in Library Schools and Continuing
Education - Visions and Realities
Offsite workshop: Library and Information Science and Education in German Speaking Countires &
Trends in Education and Training of School Librarians
Newsletter: http://www.ifla.org/VII/s23/bulletin/vol4-2.pdf

Section nr. 24          Library Theory and Research:
Sessions:
- Open Session: Is your library project evidence based?
- Workshop with Management of Library Associations: Libraries & politics – how to bring libraries &

national associations into the political sphere?
- Offsite workshop with FAIFE: The librarian: the key to open and closed collections. Issues on

ethics of librarianship.
Newsletter: http://www.ifla.org/VII/s24/news/news0703.pdf

Section nr. 33          Reading:
Session: The impact of the Internet on reading and libraries



Newsletter: http://www.ifla.org/VII/s33/news/sr0316.pdf

Section nr. 42          Information Literacy (Newsletter and programme distributed in paper copy)
Joint session: The International Information Literacy Certificate: challenges for the profession
Off-site Workshop: Using Assessment as a Tool to Improve Teaching and Improve Learning

Section nr. 43          Continuing Professional Development and Workplace Learning:
Offsite workshop: Developing, presenting and evaluating/assessing the quality of online continuing
professional education courses and training programmes; 5 main presenters will
a) provide brief demonstrations of their online or CD based distance education, Continuing
Professional Development and training programs and
b) speak to their presentation covering the factors leading to the development of their program and
salient issues that arose in the development and delivery of their CPD/training resources.
Newsletter: http://www.ifla.org/VII/s43/news/april03.pdf

Section nr. 44          Library History:
Session: Constructing the heritage of cultures: workshop on a World History of Librarianship
Libraries and Democracy: Historical Perspectives and Interpretations
Newsletter: http://www.ifla.org/VII/s44/news/news-17.pdf

The section offered to be helpful in writing the history of a section.

Section nr. 45          Library and Information Science Journals: Conference
programme:http://www.ifla.org/VII/s45/conf/slisjconf03.htm
Newsletter: http://www.ifla.org/VII/s45/news/june03.pdf

8. Working on Strategic Plans 2004-2005
Some points of reference for this item are:
� discuss and include response to the presidential of Life Long Literacy:

http://www.ifla.org/III/gb/prtheme03-05.htm: What can we/our Section do to support this priority?
� action on the recommendations of the Social Responsibilities Group; report in 2004;

include action on inclusiveness, developing countries;
Some CB-members said that the recommendations were addressing the Division as a whole,
rather than individual sections of Divsion VII, especially regarding ’research the education and
training needs of developing coutnries, in conjunction with relevant agencies in order to facilitate
the development of appropriate information curricula.’.

� include cooperation with other IFLA-units and other issues
� there are new guidelines for congress planning: http://www.ifla.org/V/pr/confplan-guide.htm which

include that every section had 1 timeslot of 2 hours.
� bear in mind: evaluation of section work in 2007 (one of the criteria: relation to Professional

Priorities and Presidential Themes)
- What other activities does the section do, apart from contributing to the World Congress
- Can the section organise regional conferences?

� use the format for strategic plans; it will slightly be updated soon:
http://www.ifla.org/V/pr/spguide.htm; the draft plan is to be submitted before 1st October 2003.

9. Berlin Liaison
Mr. Michael Heinz offered his help as a Berlin Liaison officer, in case sections couldn’t find certain
locations, restaurants or needed other local help.

10. Closing of Meeting by the chair at 18.00 hrs.

II           Minutes of Division VII Coordinating Board (CB) Meeting in Berlin, 2003



Extra Meeting Sunday 3 August 16.00 – 16.20 hrs Room 20 in ICC

Participating:
Library Theory & Research (LTR) Kerry Smith (chair); Marian Koren (secty);
Information Literacy (INFOLIT) Jesus Lau (chair); Christina Tovoté (secty)
Education & Training (SET) Terry Weech (chair); Niels Ole Pors (secty);
Continuing Professional Development
and Workplace Learning (CPDWL) Ann Ritchie (chair);
Reading Gwynneth Evans (chair)
Absent:
Library and Information Science Journals (LISJ)
Library History (LH)

2. Call to order
The chair Terry Weech called to order and noted that five of the seven sections were represented.

3. Election of Division Chair and Secretary 2003-2005
T. Weech asked for nominations for the position of the chair. Upon request of some CB-members, M.
Koren indicated to be willing to stand for the position, but indicated also that a continuation of the existing
situation (T. Weech , chair; M. Koren secretary/treasurer and division representative to the PC) was
possible. There were no further nominations: T. Weech offered to continue as chair in the present
regulation.
It was agreed by those present that the existing division of tasks had been fruitful and satisfactory . They
called for continuation. T. Weech (chair) and M. Koren (secretary/treasurer and Division representative )
were duly elected and thanked for their offers.

4. Designation of Division Information Officer 2003-2005
Jesus Lau was willing to continue to serve as Information Officer of the Division. There were no further
volunteers. He was thanked for his offer and accepted.

5. Closing of Meeting
The Chair thanked the attending members for their participating and closed the meeting at 16.20 hrs

III          Minutes of Division VII Coordinating Board (CB) Meeting in Berlin, 2003
Friday 8 August 12.20-14.00  hrs Room 20 in ICC

Participating:
Library Theory & Research (LTR) Kerry Smith (contin. chair); Marian Koren (contin. secty);
Information Literacy ( INFORMATION
LITERACY)

Jesus Lau (chair); Christina Tovoté (new secty)

Education & Training (SET) Terry Weech (new chair); Niels Ole Pors ( new secty);
Susan Lazinger (outgoing chair)

Continuing Professional Development and
Workplace Learning (CPDWL)

Ann Ritchie (chair);

Library History (LH) Alistair Black (new chair) Donald Davis jr (outgoing chair)
Library and Information Science Journals (LISJ Mike Mc Grath (chair)
Reading Gwynneth Evans (new chair/ contin.treasurer)
Observers Josephine Sche, USA

Godfrey Luyimbazi, Ugabda
Anna Maria Tammaro, Italy
Petra Hanke, Germany

6. Call to order. The chair Terry Weech called to order and noted that all seven sections were
represented.

7. Professional Resolutions



K. Smith (chair LTR) proposed to send resolutions to the PC relating to individual and students
memberships and fees (formulation attached as annex 1) This was adopted unanimously.

8. Financial Reports
� Division (Marian Koren)
The Division receives a small administrative budget. The Division would have 1925 euro for new CB-
projects (based on 275 per section); these are projects for max 1 year requesting less than 1360 euro.
Larger projects (up to 4 years, budget over 1360 euro a year) would need CB and PC approval. If  the
project is approved (in PC December meeting) section treasurers should not forget to claim the project
money at IFLA HQ. It will only be transferred on request to the treasurer.
All project proposals from sections using CB or PC money should pass the CB. As there is for the
moment enough budget for PC-projects, all sections can benefit from this and come up with
proposals. Apart from the project schedule, to submit proposals to the division
representative/treasurer before the 1st of October, there is always a possibility to submit project
proposals during the year, on condition that the subject is mentioned in the  section’s strategic plan.
� Sections
The new officers and treasurers should have received instruction at the new officers training. In the
near future the Officers Handbook and the Officers Corner on IFLANET would be updated and include
all necessary forms. Please read these carefully and observe deadlines!
New treasurers are requested to set up a bank account and make the details known to IFLA HQ. The
former treasurers should help in making a smooth transfer.

9. Projects
� Proposals for New Projects 2004 and on

Section Description of Project Euro Budget
requested

Years

Library Theory & Research (LTR) Research: Role of IFLA in influencing
standards, especially on literacy
Manual conf calls, developed for
regional training seminars

3x1500=4500 3

Information Literacy ( INFORMATION
LITERACY)

Training package (models+materials)
Originals in Botswana

1360 1

Education & Training (SET) Survey Quality models in LIS
programmes

1360

Continuing Professional Development and
Workplace Learning (CPDWL)

Quality research: guidelines and
assessment for CPDWL

1350 1

Library History (LH) Survey of archives of IFLA members
(Lib. Associations)

5000 ?

Library and Information Science Journals (LISJ) Toolkit for Editors ? 1
Reading 1)Report of Survey Reading for adults

in Libraries, esp. Mexico
2) programmes to celebrate
international (reading/library related)
days

600-1000

600-1000

1

1

The CB concentrated on project proposals in somewhat written form (excluding Lib. History for the
moment). The CB agreed to give approval to the projects proposed, some on the condition that
research questions should be refined. Reading should make a choice for 1 project. Sections should
send their proposals on the requested forms before 1st October to the Division Representative.  She
would give and send around to the CB members for comment  before submitting to IFLA HQ.
Already 2 Completed forms (of CPDWL and LTR) were handed over to the secretary M. Koren to
submit to HQ; but these sections will be asked to resubmit the forms in electronic form -  if possible -
so all CB members may have an overview of all projects before submission to IFLA HQ.
� Reports from on going Projects

- SET mentioned that the work on the World Guide was taking shape.



- LTR had delivered the manuscript of a long awaited publication. The section had also good
response to the Research on Political perceptions, and would finish this project at the end of
the year, in perspective of  editing the final report into an IFLA publication as well.

- LISJ worked on a project for judging the quality of LIS journals.

10. Future Congresses, see also the new guidelines for planning: http://www.ifla.org/V/pr/confplan-
guide.htm

� Buenos Aires and Oslo
CB-members understood that a part of the Congress would be devoted to the presidential theme. A
number of them had participated in the President-elect session and come up with proposals for
programming and planning on literacy (See annex 2). It was decided that the members would work for a
divisional half day session . The secretary would claim the 2 hour time slot for the Division and request for
an additional 2 hours slot. The other possibility would be that one section would offer its 2-hour timeslot to
be included in the Divisional programme. Input was requested from the sections::
Library history: Past development of literacy in libraries
CODWL: train the trainer in literacy
LTR: literacy  (possibly in relation to the new project on standardsetting effects).
Chair and secretary would work on the divisional programme. They should also try to include regional
input and could seek the help of the divisional liaison officer: Alejandro Parada: inibi@filo.uba.ar

Oslo: The Divisional  liaison officer for Oslo would be Ragnar Audunson: ragnar.audunson@jbi.hio.no

� Satellite Meetings
None of the Sections was planning a satellite meeting for Buenos Aires; as for Oslo they had not yet
decided.

11. Other Business
It was decided that all sections would circulate their draft strategic plans to each other before the end of
September, using the CB-members’ e-mail addresses.
Upon request of Gwynneth Evans (Reading), a short discussion took place on the need for a divisional
discussion list.  But it was not felt necessary to re-establish this listserv.
Ms. Hanke, member of the IFLA journal editorial committee put forward the request to propose good
conference papers to be included in one of the coming IFLA journals. And asked for drawing attention to
the IFLA Journal in any possible way, including submitting articles and news.

12. Closing of the meeting
The chair closed the meeting at 14.00 hrs.



Annex 1 to Minutes CB Division VIII, Berlin 2003

Resolutions adopted by the Coordinating Board of  Division VII,
 8 August 2003, Berlin

 The resolutions read:

1. Student memberships and fees.

That IFLA continue the category of student membership and revisit the current fee for this category with a
view to reducing it through a significant subsidization.
 (rationale: other associations do just this).

2. Individual membership fees and section membership.

That IFLA reduce the current cost of section membership for individual members to encourage increased
membership to sections.

3. Student attendance at IFLA conferences.

That the practice at IFLA Berlin of setting aside an opportunity for local library and information studies
students to attend the IFLA conference and meet IFLA executive officers be continued.



Annex 2, CB minutes Division VII, Berlin 8 August 2003
Outcomes of the Session on the Presidential Theme:  Lifelong literacy: Literacy@ your library,
Division VII Participants :
Education and Training : Niels Ole Pors (secty), Mouna Bensilmane, Anna Maria Tammaro, Lars Höglund
Continuing Professional Development and Workplace Learning: Ann Ritchie (chair), Duduzie Mkaakanyi,
John Tsebe, Blanche Woolls
Information Literacy: Christina Tovoté (secty), Jesus Lau, chair.
Reading : Gwynneth Evans (chair)
Library Theory and Research: Kerry Smith (chair), Marian Koren (secty), Ragnar Audunson

Table 1 Table 2
General:

QQ: What is lifelong literacy?
- What underpins, contributes to lifelong literacy?
- What is the role of library, library education ?

Partnerships
- IFLA negotiating and communicating with existing

information literacy bodies (A, UZ, US, Nordinfo,
UK) to assist other countries, African, South
America

- Choose key persons from each area to liaise.

Advocacy
- with meaning + results + delivery = influencing

through CPD, conferences, improving practice +
demonstrating relevance.

Proposed ACTION
For Buenos Aires (BA): 1 day session of all sections in
Division VII

Contributions from the sections:

Reading: programme in BA
- reports on projects, small scale + partnerships
- why did they work? Did not work?

Information Literacy
- Environmental scan/ map  information literacy in

Subsahara Africa and South America
- Workshop in BA to align gap between theory of

information literacy practical ways to assist
colleagues with  information literacy programmes

- Training of trainees in  information literacy

Lib Theory and Research: Research project
- definitions + interpretations: what is lifelong

literacy?
[ how does defining  information literacy make it
possible for people to become  information literacy?
- Historical attempts

Education and Training
- revise strategic plan for LIS education in the light

General

Main goal:
- provide Access to information
- literacy is more than reading and writing
- literacy is for empowering  the user

how can librarians empower the user?
- facilitate access
- apply social research for user studies
- teach use of equipment and sources
- focus on necessary literacies of the librarian

Note: literacy, incl. actions is context based!

Proposed Actions

1. Joint session on barriers to access to
information caused by illiteracy

a. include: research and LIS
institutions and the libraries

2. Research paper for theoretical basis,
including definition and practical description.

3. Historical study on effects, positive and
negative of promoting literacy

4. Paper by IFLA, to support the funding for
research project

5. Use literacy to Market libraries worldwide
6. Survey: how much in the curriculum of LIS

is reflecting ‘literacy-issues’? (tells about
quality…)



of literacy agenda
- use new directory of LIS education to mail out

questionnaire , to encourage  information literacy
education of new students.

CPDWL
- use network to facilitate research/dialogue,

discussion, implementation
- guidelines to assess quality of CPD programmes



Annex 3 to CB Minutes Division VII Berlin,1st meeting

CONTINUING PROFESSIONAL DEVELOPMENT AND WORKPLACE LEARNING: Chair’s report August
2003

Executive:
Chair Ann Ritchie
Secretary Graham Walton
Treasurer Blanche Woolls

Information Officer John Harvey
List moderator Ian Smith

Interim Standing Committee 2003-2005: Andrew Booth, Anne Clyde, Pat Dixon, Paul Genoni, Ian
Johnson, Bruce, Massis, Lesley Moyo, Diann Rusch-Feja, Ujala Satgoor, Jana Verlejs, Clare Walker.

The Strategic Plan was revised following the meeting in Glasgow, August 2002. All the Section’s activities
fit within the plan’s framework of goals and activities.

GOAL 1: Identify, encourage and promote international continuing professional development programmes
for library and information personnel.

Activities:
•  A very successful pre-conference was held in Aberdeen in August 2002. The proceedings were

published as IFLA Publications 100 – Continuing Professional Education for the Information
Society: The Fifth World Conference on Continuing Professional Education for the Library and
Information Science Professions. /Ed. By Patricia Layzell-Ward. [IFLA]. – Munchen: Saur, 2002. A
report highlighting the main themes and presentations was published in the IFLA Journal (Clyde,
Laurel A. (2003) Continuing professional education for the information society. IFLA Journal,
29(1): 18-23.)   

•  The Open Session in Glasgow focused on the roles and responsibilities of professional
associations in continuing professional development, and one of the papers (Gwenda Thomas,
from the South African Library Association) was published in the IFLA journal.

•  There will be two activities planned for Berlin – the Open Session (with 3 papers to be presented)
and the Workshop. Both focus on online delivery of CPD, with an emphasis on future trends,
evaluation and the development of quality improvement criteria.

GOAL 2: Improve the opportunities of librarians worldwide to contribute to lifelong learning both within and
outside the profession, including facilitating collaboration and development of networks for the exchange
of ideas, and the development of a quality improvement framework for continuing professional
development.

Activities:
•  There were 2 editions of the newsletter (October 2002 and April 2003), distributed by a notification

to all in our membership database, and contributing to the aims of facilitating communication and
information exchange.

•  A CPD discussion list was established (co-moderated by Ian Smith and Graham Walton) to help
develop our online networks – it now has over 190 members.

•   A project was commenced to develop quality improvement guidelines for CPD activities. There
are 5 stages to the project and so far a bibliography of the international literature has begun to
help to scope the project and inform future development. It is intended that a project funding will
be sought to enable progression to the stages of publication and dissemination

GOAL 3: Stimulate research in continuing professional development for library and information
professionals.



Activities contributing to achievements of this goal have not been progressed, but it is intended that the
program planning for the next preconference in Oslo (2005) will encourage reports of research.

GOAL 4: Establish the framework for the Section which is sustainable.

Activities:
•  We have a marketing strategy which outlines a plan to encourage membership.
•  The Interim Standing Committee has international representation and members have designated

roles and responsibilities.
•  A promotional brochure has been produced, outlining the benefits of membership and facilitating

registration for individuals.
•  A membership database has been established.

Future Developments
It is intended that a review of the Section’s strategic plan for 2004-2005 will identify critical issues and
direct our strategic activities. This process is likely to lead to a stronger definition of scope and purpose, a
refined vision for the future, and some ideas for collaborating with other Sections in areas of mutual
interest.

We intend to propose and work with other Sections in the Division to have a joint ‘forum’ event on a theme
of common interest e.g. ‘Lifelong literacy’.

Ann Ritchie,
Chair CPD&WL
August 2003.

****
 VII. Division of Education and Research: http://www.ifla.org/VII/d7/der.htm


