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FROM DAY ONE HELPING
MEMBERS FIND THEIR FEET 

AND BEYOND



CONTEXT

• Toronto, Ontario, Canada

• Westminster-style parliament

• 124 Members of Provincial Parliament

• Election June 2018
• 15 new electoral ridings!

Help Members find their feet



DAY ONE



HELP #1: MEMBERS' PORTAL



MEMBERS' PORTAL: OUR PLAN

Requirements Guiding Principles

• User-centred design
• Simple look and feel
• No assumed 

knowledge
• Chronological 

approach
• Practical!

• Any device
• Anytime
• Anywhere



MEMBERS' PORTAL: WHAT WE DID

Tech Content Informed by
• Drupal
• Simple login

• Reused, updated 
• Plain language

• Exit interviews
• Time-sensitive

activities







BENEFITS

Practical
One-
stop

resource

Always 
up-to-
date

Drupal



CHALLENGES

Getting 
content

Plain 
language

Getting it 
"right"

Promotion



AND BEYOND



HELP #2: FIRST READING



FIRST READING: INFORM MEMBERS OF NEW 
LIBRARY RESOURCES

What is it? Tech Resources

Bi-weekly newsletter 
emailed to all 
Members and 
Assembly staff 

Springshare’s 
LibGuide Platform
+ a script  
+ mail merge

One librarian 
+ one library       
technician





BENEFITS

Direct 
links

Subject 
clusters

Topical 
titles

Design



CHALLENGES

Manual
process

Time-
sensitive

No 
content!

Email 
fatigue



THANK YOU!

Julie Anderson

janderson@ola.org
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