Manifesto

To promote and improve the services provided by library and information agencies to persons with visual impairment or any other print disability.

Libraries have been a community’s ‘portal’ to information, knowledge and leisure for many years.  Beyond their shelves, libraries are a community’s gateway to information from many sources nationally and internationally. Libraries provide access to professionals trained to distinguish and verify content, build collections and provide a reference and information service. Today more libraries also rely on electronic sources for collecting, organizing and distributing information.

There are over 161 million blind and partially sighted people in the world and this number is growing. Extend this to the print disabled and you have an even greater number who cannot read a conventional book, magazine or website as they are either unable to see the print, hold the item or access the website.  Less than 5% of all published materials and reportedly less than 20% of websites are accessible to these people. 

Lack of access to information is the biggest barrier to fully participating in work, recreation and life.
Statements 
The International Federation of Library Associations adopts in principle the right of people with a print disability to equitable access to information through all library and information services, and promotes the observation of current international and territory disability discrimination legislation.

1. IFLA recommends that all library and information providers, as part of their core services, put in place services, collections, equipment and facilities, which will assist individual users with a print disability to access and use resources that meet their particular needs for information. 

2. IFLA encourages library and information service providers to consult individuals with a disability, and groups representing them, in the planning, development and ongoing delivery of services. 

3. IFLA acknowledges that the best services are provided by professionals who are aware of the needs of, and service options for, people with a print disability. Therefore IFLA encourages all library and information services to ensure that staff are adequately trained and available to work with users with a print disability, and supports career-long professional development and formal library and information studies programs, which will facilitate the strengthening of equitable library and information services to people with a print disability.  
4. IFLA supports efforts to ensure the best level of access and utility to existing and emerging resources by people with a print disability through service agreements, referrals and sharing of resources between library and information services; and between these and other organisations specialising in services targeted for people with a print disability, whether government, corporate or voluntary. Therefore IFLA encourages the establishment and development of a global library of accessible materials.
5. In addition to meeting legislative requirements, IFLA encourages the observation of universal design principles, guidelines and standards to ensure that library and information services, collections, equipment and facilities meet the identified needs of users with a print disability. These apply to: 

a. the production of collection material and equipment for people with a print disability - whether produced by commercial, government or voluntary agencies 

b. the design of catalogues, databases and guides to resources
c. the design and creation of accessible websites and accessible web-based resources 

d. the development and application of hardware and software 

e. the construction of buildings and signage 

f. the building safety and emergency procedure. 

g. IFLA supports efforts to ensure that copyright legislation does not hinder the equal access by people with a print disability to information from all libraries and information providers. 

 Implementing
 To promote the implementation of the statements in this document, IFLA encourages: 
· Decision makers at national and local levels and the library community at large to develop organisation-wide disability action plans for the continued development of their services to persons with a print disability. 

· All funding bodies to adequately resource library and information services for persons with a print disability. 
Related documents

WC3 Web Content Accessibility Guidelines
http://www.w3.org/WAI/ 
The United Nations Convention on the Rights of Persons with Disabilities and its Optional protocol http://www.un.org/disabilities/documents/convention/convoptprot-e.pdf
WIPO Treaty for Improved Access for Blind, Visually Impaired and other Reading Disabled Persons
http://www.keionline.org/misc-docs/tvi/tvi_en.html
Trusted Intermediaries project
http://visionip.org/stakeholders/en/pilot_outline.html
