
 

 

 

Newsletter 

Number 20 

June 2016 

knowledge 

management 

section 

 

the voice of 

global KM 

Inside this issue  

From the Chair 

 
IFLA Knowledge Management Section Newsletter Number 20 - June 2016 

Dear Members of  the KM Section, 

This year too we are preparing with 
commitment and enthusiasm for the 
IFLA Conference, to be held in August 
in Columbus, Ohio with the theme 

"Connections. Collaboration. 
Community." A special greeting to 
friends from the American continent, 
where the Conference is back after five 
years. I hope to see them in great num-
ber. 
 
First and foremost, I want to recom-
mend that you register for the Confer-
ence, if you have not already done so, 
and to organize your trip and your stay 

keeping in mind that you cannot miss 
the Satellite meeting organized by the 
KM Section, which will take place in 
Cincinnati on August 12. (see pages 2-3) 
 
It will be a real pleasure to be hosted by 
the University of Cincinnati and for this 
a special thanks to the Dean of Univer-
sity Libraries, Xuemao Wang, former 
chair of the KM Standing Committee, 
who has worked with us on organiza-
tion of the meeting. 
 
Spencer Acadia and the other members 
of the organizing committee have pre-
pared a very interesting program around 

(continued on page 4) 
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Leda Bultrini, Chair, IFLA KM Section  

leda.bultrini@gmail.com 
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Practices and Actions: KM & Libraries 12 August 2016 

This one-day meeting will focus on organizational knowledge in libraries and information centers with particular attention to best prac-
tices and activities for optimal dissemination and use. With a global interest in mind, our aim is to provide a thoughtful and engaging 
discussion about worldwide issues regarding the organization of knowledge within library and information settings.   
 
Deborah Charbonneau, Assistant Professor, Michael Priehs, Scholarly Communications and Copyright Coordinator, and Graham 
Hukill , Digital Publishing Librarian, Wayne State University: Beyond Knowledge Silos: Preserving and Sharing Institutional Knowledge in Academic 
Libraries 

Jenny Bossaller, Assistant Professor and Denice Adkins, Associate Professor, University of Missouri at Columbia: Documenting and 
Sharing Managerial Wisdom  

Leo F. H. Ma, Head of Upper Campus Libraries, Chinese University of Hong Kong and Maggie M. K. Wong, Library Research As-
sistant, Hong Kong Baptist University: From Local to Global: A Comparison of Hong Kong Library Association Mentoring Programme and Interna-
tional Librarians Network 

Brad English, Manager of Facilitation, FMC Technologies, Inc.: Experts Explain: Connecting Our Global Experts in Uncertain Times 

Narges Neshat, Associate Professor, National Library and Archive of Iran, Zohreh Mirhosseini, Associate Professor, Islamic Azad 
University and  Zahra Zahedi, Librarian, National Library and Archive of Iran: Readiness of National Library and Archive of Iran to become a 
Learning Organization 

Isaac Kojo Agyeman, E-Resources Librarian, Pentecost University College: Establishing Repositories: A Crucial Stride in Knowledge Manage-
ment in Ghana 

 Drew Wiberg, Knowledge Manager, Eppstein Uhen Architects: Building Knowledge Strategies with Search Data 

Theme: Sharing Practices and Actions for Making Best Use of   

Organizational Knowledge in Libraries - Keynote Speakers:  

Ms. Valerie Forrestal: Confessions of  a Pragmatic Technologist 

Dr. Jay Liebowitz: Successes and Failures of  Knowledge Management    
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Click here for Program Information 
and Registration! 
Program Chair & Contact: Spencer Acadia 
AcadiaS1@gmail.com 

Venue for IFLA Knowledge Management  Satellite Meeting  
+ÈÕÎÚÈÔɯ+ÐÉÙÈÙàȮɯ4ÕÐÝÌÙÚÐÛàɯÖÍɯ"ÐÕÊÐÕÕÈÛÐȮɯɯ"ÐÕÊÐÕÕÈÛÐȮɯ.ÏÐÖȮɯ42  
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 tƘƻǘƻΥ ŜŜŎǎΦŎŜŀǎΦǳŎΦŜŘǳ   

tƘƻǘƻΥ ²ƛƪƛƳŜŘƛŀ - 
¦ƴƛǾŜǊǎƛǘȅ ƻŦ /ƛƴŎƛƴƴŀǝ 

The program also includes breakfast 8:00 - 9:00 a.m., two  short breaks, 
morning & afternoon, a sponsored lunch by IASSIST & reception by 
Xuemao Wang, Dean and University Librarian, University of Cincinnati. 

http://www.ifla.org/km
https://www.libraries.uc.edu/
http://www.uc.edu/
https://sites.google.com/site/ifla2016km/
https://sites.google.com/site/ifla2016km/registration
https://sites.google.com/site/ifla2016km/registration
http://www.goethe.de/ins/za/kap/enindex.htm?wt_sc=capetown
https://sites.google.com/site/ifla2016km/
http://www.planetware.com/tourist-attractions-/cincinnati-us-oh-cin.htm
https://www.libraries.uc.edu/map.html
https://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&ved=0ahUKEwisx_2EraDNAhVTBx4KHR5AAX4QjB0IBg&url=http%3A%2F%2Feecs.ceas.uc.edu%2FIBL%2Fdirections&psig=AFQjCNFDAf6CwIur0yphV5v06oAjhyuUYA&ust=1465747362032889
https://en.wikipedia.org/wiki/University_of_Cincinnati
https://en.wikipedia.org/wiki/University_of_Cincinnati
http://www.iassistdata.org/
https://www.libraries.uc.edu/
https://www.libraries.uc.edu/map.html


 

 

Satellite Meeting (continued) Keynote Speakers
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Valerie is a keynote speaker at the Satellite Meeting of the IFLA Knowledge Management Section on 12 August 2016 at the 
Langsam Library, University of Cincinnati, Cincinnati, Ohio, USA. The title of her presentation is:  

Confessions of  a Pragmatic Technologist. 
[Photo supplied by author] 
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Jay is also a keynote speaker at the Satellite Meeting of the IFLA Knowledge Management Section on 12 August 2016 at the 
Langsam Library, University of Cincinnati, Cincinnati, Ohio, USA. The title of his presentation is:  

Successes and Failures of  Knowledge Management. 
[Photo supplied by author] 
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https://docs.google.com/viewer?a=v&pid=sites&srcid=ZGVmYXVsdGRvbWFpbnxpZmxhMjAxNmttfGd4OjRiYTZhOTE3ZjI1ZDY5MjA
https://sites.google.com/site/ifla2016km/important-dates-venue


 

 

From the Chair (continued from page 1) 
the theme "Sharing Practices and 
Actions for Making Best Use of Or-
ganizational Knowledge in Librar-
ies". We expect great food for thought 
and discussion by all the presenters and 
in particular, by the two keynote speak-
ers we will be lucky enough to have with 
us, Valerie Forrestal and Jay Liebowitz, 
who give us a preview of their thoughts 
in our column òWhat Knowledge Man-
agement Means to You?ó pages 9 & 10. 
 
The full program is available to you on 
the website, https://sites.google.com/
site/ifla2016km/ where you can also 
register online. Admission is free.  
 
Take note immediately of the numerous 
commitments that await you as 
knowledge management enthusiasts. 
The opportunities are, in fact, numerous 
and stimulating. 
 
The SC will meet Saturday, August 13, 
from 15:15 to 17:45h (Session 044 - 
Room C113-114) and again Tuesday, 
August 16, from 11:30 to 13:00h 
(Session 132 - Room C223). Guests are 
welcome! It is an opportunity to get to 
know us and to be personally involved 
in our future work. And to decide to 
join us for the social dinner we will ar-
range, as every year, to spend a few 
pleasant hours together and to meet 
new fans of KM. Our precious secre-
tary, Mary Augusta Thomas, is already 
working for us, looking for a very spe-
cial restaurant. 
(Bring the Meeting Agenda with you, pages 5 & 6) 

 
This year the organizing committee, 
chaired by Julien Sempéré, has prepared 
an unusual program for the open ses-
sion of the KM Section, "Using social 

media at work: How to share 
knowledge, improve collaboration 
and create a mutual savoir-
faire?" (Thursday, August 18, 13:45 - 
15:45h Session 222 - Room C112-115). 
To get an idea of what awaits you, I rec-
ommend you watch the "trailer" at 
https://youtu.be/PQJ44Jv5luw. (page 7) 
 
Conversations are the key to Knowledge 
exchange. For this reason, as in the past 
years, we are waiting for you at the 
Knowledge Café organized together 
with the Sections Library and Research 
Services for Parliaments and Continuing 
Professional Development and Work-
place Learning. Sitting nicely around a 
table (or better, many tables) we will 
spend a pleasant time in conversation 
around "Continuous Learning in Li-
braries & their Communities", 
thanks to Monica Ertel and the co-
chairs from the other two Sections 
(Thursday, August 18, 8:30 to 10:30h 
Session 204 - Room C213-215). (page 8) 
 
The collaboration with Academic and 
Research Libraries Section, coordinated 
by Steffen Wawra, offers an opportunity 
to meet innovative models, case studies 
and research on the theme of "Brave 
New World - the Future of Collec-
tions in Digital Times: Services with-
out Content" (Monday, August 15, 
from 9:30 to 12:45h Session 094 - Room 
C112-115). (page 6) 

 
I also invite you to visit the IFLA stand 
at the Exhibition to browse the book 
"Knowledge Management in Librar-
ies and Organizations" (IFLA Publi-
cations Series 173), published last De-
cember by our Section, which contains 
reflections, best practices and lessons 

learned from around the world. (Also go 
to Expo Space at 13.00-13.45h for 
IFLAõs promotion of  our publication 
#173.) 
 
For further information, read ahead of 
this Newsletter, and to stay in touch 
with us and prepare yourselves for the 
Columbus Conference, follow us on 
òIFLA KMó, Facebook and LinkedIn, 
on  our KM blog, and through the 
hashtag #IFLAKM . 
 
Also, visit our IFLA Knowledge Man-
agement Wiki for information on publi-
cations, case studies, and conferences 
a b o u t  K M  a t  h t t p : / /
iflakm.wikispaces.com/ and send to 
E m i l y  T h o r n t o n 
(emily.thornton@ung.edu) news and 
materials to make the wiki richer and 
more useful. (see Emilyõs column, page 10) 

 
My thanks to you all for your attention, 
to the editor and Information Officer of  
the KM Section, Wilda Newman, and to 
all the members of the SC who have 
contributed to this issue and to all the 
initiatives of the Section. 
 
Looking forward to meeting you all in 
Ohio! 
 

See you in 
Columbus, 

Ohio, USA!      
 

Leda 
  [ŜŘŀ .ǳƭǘǊƛƴƛ /ƘŀƛǊΣ LC[! Ya  {ŜŎǝƻƴ                           ƭŜŘŀΦōǳƭǘǊƛƴƛϪƎƳŀƛƭΦŎƻƳ 
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http://www.ifla.org/publications/ifla-publications-series-173
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https://www.columbusconventions.com/
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 KM Standing Committee Meeting I 
Columbus, Ohio, Saturday 13 August 2016 

15.15-17.45h (Session 044 Room C113-114) 

Agenda 

15.15 ð 15.35  
1. Call to order, apologies and welcome     Leda Bultrini, Chair 
2. Introduction of attendees    Mary Augusta Thomas, Secretary (sign-up) 
3. Approval of the Agenda  
 
15:35 ð 16:45 
4. Approval of Cape Town Minutes  
5. Treasurer Report for 2015/2016  Leda Bultrini 
6. Announcement and report from the Professional committee  

Leda Bultrini 
7. Standing Committee activities since the 2015 Cape Town confer-

ence (Annual report) 
       a. Chairõs report on overall accomplishments of SC 
       Leda Bultrini 
       b. Secretaryõs report on membership and other IFLA HQ and        

SC organizational matters Mary Augusta Thomas 
        c. Information, communication and advocacy 
            i. Information Coordinator report on KM website, News 
            letter and Social Networking, etc.     Wilda Newman  
           ii. Report on KM Wiki/Portal 
           (http:iflakm.wikispaces.com/Welcome) and members 
           engagement Emily Thornton 
          iii. News about the KM Brochure K. Jane Burpee 
          iv. KM SC communication plan ð members engagement  
           Monica Ertel 
        d. News about the volume on KM published in December 
          Leda Bultrini/Julien Sempéré  
 
16.45 ð 17:00 
8. Knowledge Management programs in Columbus/Cincinnati  

 a. KM Satellite Meeting: òSharing Practices and Actions for Making 
Best Use of Organizational Knowledge in Librariesó (Friday 12 
August, Cincinnati, Langsam Library, University of Cin-
cinnati, 2911 Woodside Drive, Cincinnati)    Spencer Acadia, 
programme chair 

b. KM open session: òUsing social media at work: How to share 

knowledge, improve collaboration and create a mutual know-
how?" (Thursday 18, 13:45 - 15:45h, Session 222 - Room 
C112-115).  (brief description)  Julien Sempéré, programme 
chair 

c. Joint session with Academic and Research Libraries "Brave 
New World - the Future of Collections in Digital Times: Services 
without Content" (Monday 15, 9:30-12: 45h, Session 094 - 
Room C112-115). (brief description)  Steffen Wawra, pro-
gramme co-chair 

d. KM, Library and Research Services for Parliaments, Contin-
uing Professional Development and Workplace Learning 
SC joint session: Knowledge Café "Continuous Learning in 
Libraries & their Communities" (Thursday 8:30 to 10:30h, 
Session 204 - C213-215 Room)     Monica Ertel, 

        programme co-chair  
e. KM dinner at a restaurant to be decided.  
 

Note: The dinner is open to all committee members. Guests are welcome (dinner 
will be on your own). Sign-up sheet will be passed around. 
 
17:00 ð 17.40 
9. Action Plan first steps: KM programs ð preliminary discussion 
for WrocĠaw, Poland  

a. Satellite meeting opportunity  (request  was accepted by 
IFLA HQ) 

                    i. Alone or with other SC? 
                   ii. Theme and topic? (provisional topic: 
                      òNew directions in Knowledge Managementó). 
                  iii. Program Committee appointment 

b. KM Open Session programme (2 hours) 
                    i. IFLA Columbus theme:  
                       òLibraries. Solidarity. Societyó (http://2017.ifla.org/) 
                   ii. Alone or with another Standing Committee? 
                  iii. Candidate SC for joint session 
                  iv. Theme and topic 
                   v. Program Committee appointment 
 
17.40 ð 17.45  
10. KM SC II meeting 
11. Adjournment 

 

{ŜŜ ǇŀƎŜ с ŦƻǊ {ŜŎƻƴŘ  LC[! Ya 

.ǳǎƛƴŜǎǎ aŜŜǝƴƎ !ƎŜƴŘŀ  

tƘƻǘƻ ōȅ 9Ƴƛƭƛƻ {ƛƳ 

http://www.ifla.org/files/assets/km/minutes/2015.pdf
http://iflakm.wikispaces.com/
http://www.ifla.org/km/minutes

