
Public librariesand newcomers

Rafiq and Issam

Stijn Callewaert
OBiBςBrussels Public Library Network

Vlaamse Gemeenschapscommissie Brussels



Brussels network of public libraries

Å20 Flemishlibraries

ÅWorkingin a superdivers 
context

ÅIntegratednetwork

ÅShared vision/common 
outreachingprojects

ÅOBiB: the support 
platform for the libraries
(IT + education)



Rafiq en Issam

Diversityof the city!
- 1.191.604 inhabitants(2017)

- 34,8%  foreignnationality

- 23,1% EU

- 11,7% non EU

- 179 different nationalities(2017)

- Approx. 30% of school children
speakother languagesthan
French/Dutch at home (2014)

Super-diversity

Diversityin the library?
- 40.906 customers(children/adults) 

in Flemishlibraries= 3,4% (2017)

- Approx. 150 different nationalities, 
but only2276 non EU customers= 
5,6% (2017)

- 11,8% of booksin other languages
than Dutch

- Hardlyanynewcomersin library
staff, librarycouncils, among
volunteersΧ

A long way toƎƻΧ



What is in theǿƻǊŘ άǇǳōƭƛŎέΚ 

ÅάBeingthereέ

ÅOrganization/service-based

Å Intra muros

Å For the happy few

Åά¢ƘŜ library is open all week 
long; peoplejust needto find us
and to make useof ourǎŜǊǾƛŎŜǎέ

ÅάIƻǿ canpeoplefind usΚέ

Å Customer-based

Å Extra muros: outreaching

Å For all. A human rightsΩ 
approach: the libraryas a 
fundamentalright (access to
information, knowledge, leisure, 
ŎǳƭǘǳǊŜΧύΦ 

Å Libraries needto step towards
their potential users. Towards
newcomersin particular



What is the role the public library canplay
for/ with Rafiq and Issam? 

Examplesfrom the Brussels public librariesnetwork



Boekstart

The libraries try to convinceyoungparentsto
readto their baby. The centralmessageis clear: 
άLǘ ƛǎ ƴŜǾŜǊ too earlyto start reading to your
childέΦ 

- The Brussels librariesall have Bookstart
collections(carton, plastic booksΧύ

- Bookgift at the ageof 6 and 15 months

- Libraries are present in all Brussels Family 
Centers

- Close collaborationwith kindergartens

- Special training for librarystaff (language
development, story telling, communication
ǎƪƛƭƭǎΧύ



Boekenbende

The librariestry to motivatefamilies to read
to their childrenby sendingout readers/ 
reading ambassadorsto families. 

- Volunteers/studentsgo reading at home 
for at least5 subsequentweeks (1 hour
/week)

- Newcomingfamilies are the target 
groupof this project

- Special attention for home languages

- At leastonevisit to the nearestby
public library

- Intensive partner project in which
libraries, primaryschools and 
institutionsof highereducation are 
closelyworkingtogether

- Eachyearat least250  families take part 
in the project

- Unique project that started21 yearsago
in Brussels



Brussels Reads Aloud

Through multilingualstorytelling, the
librariestry to givemore spaceto the home 
languagesspoken in Brussels. 

- Multilingualreading aloud sessions: 
Dutch in combinationwith oneor more 
other languages

- Storytellers  from different language
communities

- Traditional storiesfrom the various
communities

- Collaborationwith various external
partners (e.g. Foyer)

- Brussels Reads Aloud festival oncea year



Arabiccollection

The librariestry to set up a high quality
collectionin different languages. Special 
focus on newcomers. 

An Arabiccollectionis the first resultof a 
new approach.

- Participationand dialogue: customer 
basedapproach througha resonance
group

- October2017: 400 titles in 3 libraries

- Particularattention to promotion and 
communicationthroughout the
Brussels librarynetwork

- Special activityprogram aroundthe
collection(e.g. Brussels Reads Aloud)

Similarapproach for other newcomersΩ 
languagesand communitiesin Brussels: 
Russian, Romanian, Spanish, Portugese, 
BulgarianΧ



Language courses

How to learnDutch/other languages? The 
librariesoffer a special collectionof language
courses: 

- High qualityoffer

- Adviceby trainedstaff

- Easy level label system

- Special attention to newcomers: easy 
readings combinedwith the Daisy book, 
different instructionlanguages, Dutch 
Daisy versionsof bookspeoplehave 
alreadyreadin their mother tongue

- Close collaborationwith the main
referenceorganizationsfor Dutch 
languagelearning(Huis van het 
Nederlands, Brusselleer, Luisterpunt)

Libraries alsoorganizeactivitieswith/ for
Dutch languagelearners: 

- Conversationtables

- Guidedintroductionsin the library


