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Rafig enlssam

Diversityof the city! Diversityin the library?

- 1.191.604nhabitants(2017) - 40.906customerg(children'adults

- 34,8%foreignnationality In Flemishibraries= 3,4% (2017)
- 23,1% EU - Approx 150 differentnationalities

but only 2276 non Eldustomers=
5,6% (2017)

- 11,8% obooksin other languages
than Dutch

Hardlyanynewcomerdn library
staff, library councils among
volunteers<

- 11,7% non EU
- 179 differentnationalities(2017)

- Approx 30% of schoathildren
speakother languageshan
French/Dutch at home (2014)

Superdiversity A long wayto 3 2 X
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What is the role the publiclibrary canplay
for/with Rafig andissan®

Exampledrom the Brussels publitibraries network



Boekstart

Thelibraries try to convinceyoungparentsto
readto their baby. Thecentralmessagasclear.
G LG Atdo esflgastideadingo your
child€ @

- The Brusselsbrariesall haveBookstart
collections(carton, plastichooksX 0

- Bookgift atthe ageof 6 and 15months

- Libraries are present iall Brussels Family
Centers

- Closecollaborationwith kindergartens

- Special trainindpor library staff (language
development, story tellinggommunication
alAfftaxo

Boekstart.be -

iedereenleest.



Boekenbende

Thelibrariestry to motivate familiesto read
to their childrenby sendingout readers/
readingambassadorso families.

- Volunteergstudentsgo reading at home
for at least5 subsequentveeks (1hour
Iweek)

- Newcomingfamilies arethe target
group of this project
- Special attentiorfor homelanguages

- Atleastonevisitto the nearestby
publiclibrary

- Intensive partner project iwhich
libraries primaryschools and
institutionsof highereducation are
closelyworkingtogether

- Eachyearatleast250 families take part
in the project

- Unique projecthat started21 yearsago
in Brussels




Brussels Reads Aloud

Throughmultilingualstorytelling,the
librariestry to givemore spaceto the home
languagespoken in Brussels.

- Multilingualreading aloudsessions
Dutch incombinationwith one or more
other languages

- Storytellers from different language
communities

- Traditionalstoriesfrom the various
communities

- Collaboratiorwith various external
partners (e.g. Foyer)

- Brussels Reads Aloud festigakceayear

Brussels

Voorlezen in vele talen | Reading stories in many languages
Lire des histoires en plusieurs langues

Reads Aloud

van 18 tot 26 november

De Brusselse Mederandstalige
openbare bibliotheken
zetten hun deuren open

woor nijntje en meerdere talen
Meer info:
www.brusselsreadsaloud.be




Arabiccollection

Thelibrariestry to set up a higlguality
collectionin differentlanguagesSpecial
focus onnewcomers

An Arabiccollectionis the first result of a
new approach.

- Participationanddialogue customer
basedapproachthrougharesonance
group

- October2017: 40Qitles in 3libraries

- Particularattention to promotion and
communicatiorthroughoutthe
Brusseldibrary network

- Speciahctivity programaroundthe
collection(e.g. Brussels Reads Aloud)

Similarapproachfor other newcomer$
languagesnd communitiesin Brussels: Ara)
RussianRomanian Spanish, Portugese,
BulgariaX

LIVEVIDEO —— —
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www.brusselsebibliotheken.be



Language courses

Howto learn Dutch/other language® The
librariesoffer a speciatollectionof language

COUrses:

- Highquality offer

- Adviceby trained staff oy J=l=l=

- Easy level label system Jo ekt o gen it o

- Special attentiorto newcomers easy worho of cursus meedoen.
readingscombinedwith the Daisybook, Ll

differentinstructionlanguagesDutch
Daisyversionsof bookspeoplehave
alreadyreadin their mother tongue

- Closecollaborationwith the main
referenceorganizationgor Dutch
languagdearning(Huis van het
Nederlands, Brusselleer, Luisterpunt)

Librariesalsoorganizeactivitieswith/for
Dutchlanguagdearners

- Conversatioriables
- Guidedintroductionsin the library



