Call for examples: library services to people who are experiencing homelessness
WE NEED YOUR HELP!   The IFLA Section on Library Service to People with Special Needs is writing guidelines for providing library services to people who are experiencing homelessness.  Can you send us examples?

The first goal of the UN 2030 Agenda for Sustainable Development is to end poverty in all its forms everywhere. Homelessness is an extreme and complex form of poverty. 

Although the number of people experiencing homelessness is rising worldwide, attitudes towards those who are without a permanent and safe place to live are different from country to country, and this reflects on the organization of quality services for them. Libraries are an important part of the network of organizations that can be allies and help provide them equal access to information, skills, and knowledge. 

The IFLA Section for Library Services to People with Special Needs in February 2015 started the process of developing the Guidelines for Library Services to People Experiencing Homelessness: http://www.ifla.org/node/9764 

The purpose of the Guidelines is to provide guidance to libraries and library associations on the complexity of the problem of homelessness and organizing library services for them; advice from experts on serving people who are experiencing homelessness; and examples of how libraries are serving people who are experiencing homelessness or who are unstably housed. 

An important step in the process of developing guidelines is collecting examples of library services to people who are experiencing homelessness worldwide. Share your experiences and challenges in organizing library services for the homeless people in your community with us!
You can contribute details of your example in English in the form below.

If you have any questions, please contact the co-chairs of the working group for developing the Guidelines Sanja Bunić sanja.bunic@kgz.hr and Nancy Bolt nancybolt@earthlink.net
Your name:
Contact email:
Type of library:
Name of institution:
Town: 
Country:
Description of your program:   

What kind of services does your library organize for people in your community who are experiencing homelessness?

Are your programs for specific populations among those experiencing homelessness (e.g., single adults, youth under 18, youth over 18, families with children?  (Please describe)
If your library organizes library services for refugees who are unstably housed, please describe what kind of services.
What are the outcomes of your services and how people experiencing homelessness benefited from your services?
Do librarians have the professional support of a social worker, psychologist, partner organizations, or the community? (Please describe)

Does your library provide extra education or training for librarians who organize library services for those who are experiencing homelessness? (Please describe)

Please share with us any policies you have, such as public conduct, sleeping in the library, odors, size and amount of belongings, use of public restrooms, fines or fees, identification to obtain a library card, or other policies.

If these policies cause some challenges in providing library services for those who are experiencing homelessness please share with us how your library solves them?
What other kind of challenges have you faced in organizing services and how did you solve them?

How are you working on communication and advocacy of your services for those who are experiencing homelessness?
Please provide links to the URL to the library’s website.
Please provide links to articles or research about the results, or data about the impact of your programs or services.
Thank you for your contribution!
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