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Abstract

Thefuture of public libraries seenfisreseeabl¢hroughleading practices in Guangdong Province,
of which theeconomydevelopmenis first rankedand Internet popularitthird rankednationwide

In new buildings, computemare placed in traditionaéading rooms together wititint collections.
On websites, virtual visitors are able to enjoy lectures or exhibitiappening in physical spaces.
In Microblog or WeChatommunities, atizens not \giting library websites can aldé® informed.
We find tha barriers between physical and vatuispaces have been brokdown; most of the
resourcegndactivitiescould be accessed by users inside or outside the library.

Introduction

According to a report published in early 2013, the economic gross in Guan@uovince has
been ranked the first for 24 years continuously among all provinces natiofwiggvored from
financial supportof the government public libraries in Guangdong Province have been taking
leading achievement in both physical spaces amdalispaces.

For physical spaces, mamublic libraries have openelidir new buildings in recent ten years
such asnew Dongguan Libraryopenedin 2005, new Shenzhen Librarpopenedin 2006, new
Guangzhou Librarppened in 2012nd new Foshan Library eped in 2014Facilities in these
new buildingshave been updatemto new concepffurniture, multimedia readingcomputers,
selfservice terminals, WiFiair-conditioned,cultural decorations and green plants, as well as
functional roons for exhibitions, &cturesperformancetraining or class, etc.

For virtual spacesmany public librarieshave built up theinwebsitessince 1990s and then
developed into digital tiraries since early 2000sisitors online of these librariesare able to
experience frm the first About the Library, New Arrivalshen later OPACdligital resources of
books, journals, proceedings, dissertations, patent or standard documentatrieatured
databases in multi formatsf text, pictures, audio or A\some of them are purased common
content, some of them are local arehsbrmed from what happening in physical space.

As we look into a few leadingractices, we find that barriers between physical aintual spaces
have been brokedown, physical visitors are able to a&ss more digital resources while visitors
online are able to enjoy nmactivities happening onsitetime library.



Part One: Virtual Access in Physical Space

Visitors in public libraries can ¢oy not only physical resourcebut also access to virtuabrld.

For thosepublic libraries which still stagg in old buildings, they providé/iFi within the whole

building, while keep separate computer reading rooms available. For those hawirtguildings,

they takeopportunities to relocate, adding some cateps in different floors while keep separate
computer areas, or even breaking down barriers between physical space and virtual space, placing
computersalong side of collectiongrints readingor screenseadingare insame area

Sun Yatsen Library ofGuangdong Province is a provincial public library located in Guangzhou,
with a history since 1912, collections up to 6.18 million items, a staff of over 300 and thousands of
physial visitors each day in its main buildiimgdowntown of the cityWe set p the firstseparate
multimedia reading room ih997,also an OPAC terminarea at the circulation habon after

All computers were updated into Liquid Crystal Display around 2003. Since the Reconstruction
and Enlargement Project started in 2005, thétimedia reading room had to be removed in 2007.

(The first multimedia reading rooms set up in 188d the OPAC terminals area soon after

When the library re opened by the end of 2011, we did not set up separate multimedia reading
rooms like béore, instead, we set upixed layout physical spaces in the non dividers readi
rooms, over 200 computers wetistributed along sidefgrint collections, and WiFavailable.

With green plants and fashionable style sofas, as well as cudecatationsn fedival seasons
reading surrounding has becorery nice andttractive In 2013, we received 6,336,420 visitors;

here they enjoyed print or digitatadingand social contact with friends or family, all in one place.

(Mixed layoutin physicalspaces since011)



Part Two: Onsite Activities in Virtual Space

Public libraries usually have set up websites with columns like About the Library, Opening Hours,
Borrowing Rules, New Arrivals andgdoming Events; and many websites/e been developed

into digital libraries with content like OPAC;resourcesonline services like renewgsevation,

or ask a librarian. Recently some webshigther provide video or AV records of exhibitions and
lectureswhich taking place in physical spaces. Therefonsjtors in virtual spacean enjoy
almost the samasthosein physical spacegrossingoarriers of time and distance.

Sun Yatsen Library of Guangdong Province began its automatic meragein early 1980s.
Through theDatabase of Guangdonigocal literatures in 1986, théibrary Microcomputers
All-purpose Managemergystem in 1988 and thfirst domestic ZSLAIS Provincial Library
Automation Integrated System in 1994, our first website was set up in 1998. Since it was
developed into a digital library inOR4, a wide range of-esources has been added up. What is
more important, it tends weliverwhatever ppeningm the physical space.
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Among the Speial Column are activities happening in physical space, which had been recording
by digital camea onsite. For example, over 2@&tures, which were held weekly, have been put

on website sinc@009;each lecture includes video, pictures, text, intera@imhcomments onsite.
Whenever people enjoy the lectures online, they can submit more comments. We also put online
thousands of pictures from all exhibitions onsite since 2011. In 2013, we received 1,780,029
visitors on our website, for those not abledmn jthe lectures or exhibitions physically by reasons

of time or distance, they would miss nothing, as digital records on website are always there.
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(Video ofaCulture Lecture an®icture ofan Exhibition online)

Part Three: Virtual Communities

Based on theakge numbers of netizens in virtual spaeefgw social networks have been popular
in China There had been over 300 milli@inamicroblog userdy the end of 2011gver 20
million Tencent Microblog userBy the end of 2012andover 600 mnliion WeChat users by the
end of 2013Many public librarieshaveseized the opportunity to build wirtual communities on
popularsocial networksthus evenpeople not visihg the libraries physically nor accessitig
library websitescanalsokeep upwith what happeningn the libraries.

Shenzhen Librarys a large public library in Guangdong Provindés 3.4 millions of physical
visitors and 2.9 million®nline visitors in 2013shouldpartly attribute to its promotiom virtual

communities. ts Sira Microblog dficial accounthas built up 2681 posts and 66&a8s, andts

Tencent Microblog accoumias built up 1278 posts and 1196 fans by 29 20ddsince Jan 2012
The libraryannounceservices and events happaniand fans can forward, commentllect

what they & interestedand everinteract witha librarian or other fans
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(Tencent Microblog community in 29 June 2014)

Shenzhen Library is one of the tens of public libraries in GuangdoninBecsetting upVeChat
official accountto serve people otheir mobile terminals You can searctOPAC, check your
borrowing, renewing or reservation. You daind your WeChataccountwith your Reader Card
Once you locat¢he libraryofficial acaountwith you WeChat account and ada your attention,
you will receive library eventsiews everyday such aslecturesand reading salonslso new
arrivals andeading rankslt is a very populaway piomoting library to young users group online.
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(WeCha Messagesn Author's cellphonein 29 June2014)

Part Four: Mobile Spaces

Along with the fast economic development in the past 30 y&inna hasalso been in a fast
course of urbanization, transforming rural areas toward mareitization. By the end of 2011,
51.27% of its 1.347 billion populations the mainlandhave become residents in cities or towns
Public librarieshave been providingiobile services tdhesecommunitiesin many ways, such as
the famous model of Guangdong Mobile Librariessatured with movindhooks amag branches
twice a yearBut, here we look int@ervices ira movingspace.

Guangzhou Librargirove a readinganinto a schoofor deafmutes locatedn the outskirtonly

two months after its foundation in J4A82;the vehtle was updatedhto amini passengetago

dual purpose car in 1983erving more communitiesand became thérst mobile library in
Guangdong Provincm 1987 The carwas replaced with refitting luxury air conditioned busn

2000, holding 4,600 booksone laptop antivo staff taking charge dfansport anagnanagement
The mobile physical space has bemprioving,and virtual space combinéater.



(Picturesof the bus upgraded in 2000

The buswas further updateitito an intelligent bus in 201,l1holding over 6000 books witRFID
tags,aself-serviceborrowingmachine a Global Position @tem for people to locatean the
library website, a LED large screen display systéfifi, andtwo touch screen computers
accesmg the library websitéor OPAC, reservation,-eesourcesndinquiring. It works five days
every week and makes roureimongcommunitieson outskirts, wherpart of the users arew
generation peasant workethe main force olaborpowerfor the localeconomic development.

Insidethe bus upgraded in 201ith self service machine in forepart and computers iri rear.
Conclusion

To break dowrbariers from physical intirtual spaceit might dependn the opportunity of a
new building and re layout, as well as financigbgort forfacilities like computerandInternet.

With moreand moreyoung people bring their owmobile terminalssuch asPad or cell phone
into the public library, Wifi condition becomes important anécessaryacility, helping virtual

spaceavailableeveywhere in the physical spada the library buildingor even a mobile library
Visiting comfortablepublic librariesto get online has become a beautsfight

To break dowrbarier from virtual space to physical spagemight depenan digital resource®f
the library websites, includingurchaed commonresources and local featured resouréassmore
peoplecome to public librariesot for reading, instead fgopularactivities such as lectures and
exhibitions and as these onsite activities eupicked up andfurther made into local featured
resourceonline, then people whare not able toattendactivities phydcally, they woutl miss
nothing.And promotion in populasocial networks likéicro blog and WeChat also help a lot.
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Appendix with practical recommendations

Taking the opportunity of r&yout in itsreconstructiorprojectand reopening by the end of 2011
as a public place, Sun Yaén Library of Guangdong Province provides ecological surrousiding
cultural decorationsand facilities in the non dividers reading rooms, most importantly, barriers
between physical and virtual spaces disappearing- over 200 computers are distributed along
side of print collections, and WiFi is available. In 200/&, received 6,336,420 visitors; together
with friends or family, they enjoyed print or digital reading, and social contact.

(Pictures of Sun Yagen Library of Guangdorigrovince)

Visitors in virtual space can do almost the same things as in phgpiace-OPAC, read books,
journals and news, ask a librarian, take part in activities, even watch shows and attend lectures.
Sun Yatsen Library of Guangdong Province has put over 200 lectures on its websit2G8¢ce

each lecture includes video, pirts, text, interaction and comments onsite. Whenever people
enjoy the lectures online, they can submit more comments. We also put online thousands of
pictures from all exhibitions onsite since 2011. In 2013, we received 1,780,029 visitors on our
website, br those not able to join the lectures or exhibitions physically, they would miss nothing.
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(Screen shoots from website of Sun-¥ah Library of Guangdong Province)

People online not visiting library websites can still keep up with what happenatysical space.
There had been 309 millionicroblog users by the end of 2012, and public libraries seized the
opportune time to create microblog communities in the popolaal networks Sina or Tencent.
For example, Shenzhen Library has published 282&8 posts and collected over 51253 fans in its
Sina microblog official accourty 10 Fel2014 With the popularity of WeChat exceeds those of
Microblog by 2013, many public libraries have been attended by WeChat users.
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China is in the course of urbanization, transforming rural areas toward nuddkzation. Public
libraries help regenerate new communities, it can be considered as an economic driver while
serving the ne& generation peasant workers, who are the main force of economic development.
Sun Yatsen Library of Guangdong Province is leading a mobile libraries system featured with
moving new books twice a year between the 79 cduraigchesGuangzhou Library is &&ling a
mobile library featured with its moving spacious bus and GPS system. For both mobile services,
print, computers, Internet and digital reading are available in the same space.

(Pictures of the mobile bus library of Guangzhou Library)
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