
Name Title Institution Country Brief summary

Andrew Appleyard Head of 

Operations

The British Library United Kingdom I am Head of Operations at the  British Library which includes 

responsibility for the Document Supply service. This service has for 

many years been one of the largest suppliers of research content for 

remote users internationally. Currently the BL is exploring how the 

service may transition into something more in tune with modern day, 

digital research under the auspices of the Everything Available 

project. My aim is to work with other international providers to 

develop something that's sustainable, fit-for-purpose and beneficial 

to providers and users alike.

Tina Baich Associate Dean 

for Collections

IUPUI University Library United States Before my appointment in July 2018 as Associate Dean for 

Collections, I served as head of resource sharing at IUPUI University 

Library for 12 years. I was responsible for the management of 

interlibrary loan and the development of additional resource sharing 

services, including a document delivery service and an articles on 

demand service, as well as the implementation of new resource 

sharing technology.  My research interests include web-based 

interlibrary loan finding aids, the impact of open access on 

interlibrary loan, and international interlibrary loan. I have ave 

presented on these topics at state, regional, national and 

international conferences. I participate in resource sharing 

committees and initiatives at the state, regional, and national levels 

and served as the 2014/2015 Chair of ALA RUSA STARS, the American 

Library Association's section devoted to resource sharing issues. In 

recognition of my service and research in resource sharing, I was 

named the 2016 Virginia Boucher-OCLC Distinguished Interlibrary 

Loan Librarian.
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Filiz Ekingen Flores 

Mamondi

Librarian Boğaziçi University Turkey  I am a graduate of Istanbul University and I hold a B.A. and M.A. in 

Librarianship I have been working at Boğaziçi University Library since 

1993. Boğaziçi University is in Istanbul, Turkey and is one of the 

leading universities in the country  At Boğaziçi University Library, I 

work as a Interlending and Document Supply librarian and am also 

responsible for the development of the training program.   The 

library is keen to follow any developments in the libraries worldwide 

and has been using the interlibrary loan services since 1995.   My aim 

to join Document Delivery and Resource Sharing Section committee 

is to share first hand professional experiences with my colleagues in 

abroad extend and improve document delivery and inter-lending 

both nationally and internationally through the use of new 

technologies.   I believe The  Document Delivery and Resource 

Sharing section   will give me the opportunity to enlarge and update 

my knowledge and skills as a librarian and I will be able to gain 

insights to many developments in  librarianship.    

Joseph Hamilton Librarian Library of Congress United States I have been a librarian for 13 years and have worked in various 

capacities of document delivery and resource sharing. Currently I am 

the interlibrary loan librarian at the Library of Congress. We are 

known as the library of last resort and I personally take that to mean 

that we strive to make sure we are the best at finding hard to locate 

material regardless of bad citations or other obstacles. I have a 

particular interest in expanding access to information in areas which 

are information poor. I believe that libraries can play a pivotal role in 

somewhat leveling the playing field in the global world of scholarship. 



Stephanie Krueger Head, Office for 

Specialized 

Academic 

Services

National Library of 

Technology in Prague

Czechia I have been engaged in the scholarly communications/resources field 

since 2001 and have become more keenly interested in how scholars 

find and use information in many fields over the past five years, first 

in the context of original research with scientists conducted for my 

doctoral dissertation in Information Science and more recently as an 

active partner to several STEM research groups. I believe I bring a 

unique perspective to the DDRS committee as well as an eagerness 

to contribute to it in an original manner. 

Joe  Lenkart International 

Reference 

Librarian 

University of Illinois at 

Urbana-Champaign 

United States I manage the Slavic Reference Service. This service works with ILL 

units to resolve complex foreign language interlibrary loan requests 

by providing free bibliographic assistance (year-round).  I look 

forward to working with the committee to improve international 

resource sharing.  


