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Editorial

L

A taste of Helsinki

Stephen Parker

The process of selecting some of the best papers from
the Helsinki World Library and Information Con-
gress, based on recommendations from IFLA Sections
and other units, and from Editorial Committee mem-
bers, is now under way, and the first of the papers
selected by this process will appear in the next issue.
We open this issue, however, with a slightly revised
version of another paper presented at the Congress
which documents an important aspect of IFLA’s his-
tory. In ‘The IFLA-UNESCO partnership 1947-
2012°, Peter Johan Lor, formerly National Librarian
of South Africa and Secretary General of IFLA from
2005 to 2008, reviews in detail the evolution of the
relationship between IFLA and UNESCO since
1947, and evaluates what this relationship has contrib-
uted to the international library and information com-
munity. He notes that, as UNESCO gradually shifted
its attention away from libraries to documentation and
information society issues, its importance to IFLA as
a source of support declined; however, possibilities
remain for fruitful, mutually beneficial relationships
between the two organizations.

In contrast to the international perspective of
Professor Lor’s paper, the next four papers focus on
developments in specific countries. The first of these,
‘Information-seeking by print media journalists in
Rajshahi, Bangladesh’, by Md Arman Hossain and
Md Shariful Islam of the University of Rajshahi,
report the results of a study which attempted to
identify how successful journalists in Rajshahi are
in finding information and what information sources
they prefer. The Internet was found to be the most
frequently used information source. The kinds of
information services required by journalists from
libraries and information centres were also investigated,
and the authors conclude that journalism schools in Ban-
gladesh should offer courses on information behaviour,
types of information and information sources, informa-
tion retrieval, search strategies, etc.

We remain in South Asia with the next paper,
‘Digital preservation of cultural heritage resources

International Federation of

Library Associations and Institutions
38(4) 267268

© The Author(s) 2012

Reprints and permission:
sagepub.co.uk/journalsPermissions.nav
DOI: 10.1177/0340035212465144
ifla.sagepub.com

®SAGE

and manuscripts: An Indian government initiative’,
by Anil Singh of the National Council of Educational
Research and Training in India. This paper examines
the potential for preserving Indian’s cultural heritage
resources in a digital world and making it globally
accessible, and discusses the initiatives taken by the
Indian government for digital preservation of cultural
heritage resources and manuscripts.

Still in Asia, the next paper is also a revised version
of one presented at the Helsinki Congress. This paper
received the IFLA LIS Student Paper Award 2012,
sponsored by IFLA and ekz.bibliotheksservice GmbH,
Germany, and as such is not subject to the selection
process described above. ‘Local studies centers:
Transforming history, culture and heritage in the
Philippines’, by Martin Julius V. Perez and Mariel R.
Templanza of the University of the Philippines
Diliman, is an exploratory study of local studies centres
in three regions of the Philippines. It aims to identify
and describe the nature, practices and status of these
centres and to explore their role in the fields of his-
tory, culture and heritage studies in the Philippines.
The centres collect library materials, archives and
museum artefacts pertaining to ethnic groups, conduct
research and publish books relating to the history, cul-
ture and heritage of the localities they serve and of the
Philippines in general.

The next paper, ‘Demographics of the library and
information profession in Kuwait’, by Taghreed
Alqudsi-ghabra and Nujoud Al-Muomen, is a comple-
ment to the authors’ paper, ‘Library and information
science alumni of Kuwait University: Tracking posi-
tions and functions’, published in the previous issue
(pages 111-122). This second study looks at women
LIS alumni in Kuwait as a subpopulation and also
investigates gender relevant issues. Based on the results
of'a questionnaire survey and phenomenological discus-
sion groups, the paper discuses issues such as employ-
ment, management, academic positions, and ICT
skills, in addition to barriers to professional progression.
Other issues, such as professional development and
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lifelong learning skills, curricular changes in MLIS,
title of the MLIS and image of the profession and
finally career positions and salaries of the profes-
sional LIS community are discussed in light of the
experience of the MLIS alumni in Kuwait.

The Helsinki Congress is represented by two
further items in this issue; a collection of addresses to the
Congress and the General Assembly by IFLA President
Ingrid Parent, and the very powerful keynote address,
‘Defending cultural heritage — defending humanity’,

by Dr Helena Ranta, a Finnish forensic dentist and
professor at the University of Helsinki who has
been involved in several forensic investigations of
international conflicts, most notably in Kosovo in
the 1990s.

Even if you could not be in Helsinki for the Con-
gress, you can get a flavour of the event by logging
on to the IFLA Express site at http://express.ifla.org/,
where you can find day-by-day news bulletins and
many photos and videos of what was going on.
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The IFLA-UNESCO partnership
1947-2012

Peter Johan Lor
University of Pretoria

Abstract

In 1947 IFLA signed a cooperation agreement with the newly created UNESCO. This article reviews the
evolution of the relationship between IFLA and UNESCO since 1947, and evaluates what this relationship
has contributed to the international library and information community. The review falls into three periods:
(1) from 1947 to 1977, when IFLA worked closely with UNESCO’s Libraries Division (later the
Department of Documentation, Libraries and Archives); (2) from 1977, when the General Information
Programme was founded, to 2000, when this Programme was merged with the Intergovernmental
Informatics Programme (IIP); and (3) from 2001 to the present time, with particular reference to the
UNESCO Information for All Programme (IFAP). As UNESCO gradually shifted its attention away from
libraries to documentation and later information society issues, UNESCQO’s importance to IFLA as a source

of support declined, but possibilities remain for fruitful, mutually beneficial relationships between them.

Keywords

UNESCO, IFLA, international cooperation, international librarianship

Introduction

In 1947 IFLA held its first Council meeting (i.e.
conference) after the suspension of almost all of its
activities during the Second World War. In that same
year, IFLA signed a cooperation agreement with the
newly created United Nations Educational, Scientific
and Cultural Organisation, UNESCO. It was the
beginning of a period during which IFLA grew from
what might have been dismissed as a gentlemen’s
club of middle-aged library directors to an interna-
tional body which can claim to represent libraries and
librarians worldwide — today’s global voice of the
library and information profession. The role of
UNESCO in setting IFLA on that road and in nurtur-
ing its development in the interests of the world’s
libraries and library users cannot be underestimated.

In this article I review the relationship between
IFLA and UNESCO since 1947. I attempt to trace
how it has evolved over the last 65 years, to evaluate
what this relationship has contributed to the interna-
tional library and information community, and make
some proposals on how it can be promoted.

The literature of international librarianship contains
many references to UNESCO in relation to IFLA’s
programmes, activities, influence and relationships

to other bodies, but most of this literature consists
of contemporary accounts of events and activities in
which mention of UNESCO is incidental to other
matters. Among the more specifically historical
accounts are a British master’s thesis by De Vries
(1976) dealing with the history of IFLA until WW2
and a book edited by Koops and Wieder (1977) to
mark IFLA’s 50th anniversary. This book includes a
substantial historical chapter by Joachim Wieder
(1977), whose account was later updated by Harry
Campbell (2002) to cover the 25 years to 2002. In his
book on FAIFE, Alex Byrne (2007) included a
concise chapter with a good grasp of broad develop-
mental trends. The most recent source, covering the
entire period to date, is Jeffrey Wilhite’s (2012) book,
85 years IFLA: a history and a chronology of sessions
1927-2012.

I must emphasize that the opinions expressed are
my own, not those of IFLA.'

Corresponding author:

Professor Peter Johan Lor, Extraordinary Professor Department
of Information Science, University of Pretoria, Private Bag X20,
Hatfield 0028, South Africa

Email: peterjlor@gmail.com Website: http://peterlor.com
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IFLA before UNESCO

IFLA was founded in 1927, almost two decades
before UNESCO. It is worth noting that IFLA culti-
vated a close relationship with the Committee for
International Cooperation of the League of Nations
(Wieder 1977). This Committee, set up in 1922, can
be regarded as the direct predecessor of UNESCO.
Because it lacked the resources and status that
UNESCO enjoys its impact was much smaller. How-
ever, it set up a Subcommittee for Bibliography and
convened an annual conference of library directors
at its headquarters in Paris. It promoted projects such
as the Index bibliographicus; international catalogue
of sources of current bibliographical information and
the Index translationum, an international bibliography
of translations, which is still published by UNESCO.
The Committee also worked on issues such as the
training of librarians, promotion of public libraries,
international guidelines for interlibrary lending, jour-
nal title abbreviations and legal deposit legislation
(Breycha-Vauthier 1961). Rayward (1981: 462) has
argued that the origins of modern bibliographic orga-
nization and control at the international level can be
traced back to the creation of “an international library
and bibliographic community” by the League of
Nations Organization for Intellectual Cooperation®.

IFLA had another useful link with the League of
Nations: through the League of Nations Library in
Geneva. In 1929 the Director of that Library, T.P.
Sevensma, was appointed as IFLA’s Secretary Gen-
eral. Thus IFLA’s Secretariat was maintained at the
League of Nations Library, in neutral Switzerland,
which was later to prove a great advantage when
World War 2 broke out. The relationship which devel-
oped between IFLA and UNESCO after the war was
not without precedent.

UNESCO: constructing the defences of
peace

UNESCO is an intergovernmental organization estab-
lished by treaty under public international law, and
part of the ‘United Nations family’. An intergovern-
mental organization is an association of member
states, which are represented at its meetings and in its
governance organs by diplomats and other govern-
ment representatives. The organization culture is for-
mal and tends towards bureaucracy; diplomatic
niceties are observed. Parties other than member
states may be allowed to observe meetings and may
on occasion be invited to speak, briefly. But they
speak only when invited. Thus, as an intergovern-
mental organization (IGO), UNESCO is a quite dif-
ferent kind of organization from IFLA, which is an

international nongovernmental organization (INGO)
with a membership comprising associations, institu-
tions and personal associates. The culture of an NGO
is much less formal. When discussing relations
between IFLA and UNESCO we need to bear in mind
that they differ vastly in status, magnitude, resources
and organization culture.

UNESCO was founded in 1945 with the Mission of
contributing to “the building of peace, the eradication
of poverty, sustainable development and intercultural
dialogue through education, the sciences, culture,
communication and information”, the rationale being
that “Since wars begin in the minds of men, it is in the
minds of men that the defences of peace must be con-
structed” (UNESCO 1945). This sentiment resonated
with librarians who had experienced the horror and
destruction of the war.

IFLA and UNESCO: the early period,
1947-1977

The IFLA leaders who set about resuming IFLA’s
activities in 1946 lost no time in seeking a relationship
with UNESCO. In 1947, at IFLA’s first post-war
Council meeting, IFLA president Wilhelm Munthe
proposed “an agreement of mutual recognition”
between IFLA and UNESCO (Byrne 2007: 42). A
formal agreement was signed which

...defined the mutual acceptance of principles,
major tasks and objectives of both international bod-
ies, mutual consultation, regular representation at
plenary sessions and general conferences, exchange
of information, as well as the promotion of IFLA
projects in the interest of Unesco’s general pro-
gramme. In particular, IFLA was officially recognized
as the principal organ for Unesco’s cooperation with
professional library associations. At the same time
Unesco promised financial support for the execution
of IFLA’s programme, and more particularly, for
specific assignments, meetings, secretarial help or
documentary purposes (Wieder 1977: 26).2

The support that UNESCO promised (and deliv-
ered) to IFLA was motivated by the conviction that
libraries were highly relevant to UNESCO’s ideals
(Wieder 1977). Edward J. Carter, the first head of
UNESCO’s Libraries Division saw the functions of
UNESCO in respect of libraries as encompassing the
development of libraries in developing countries,
development of bibliographic services, publication of
aids to bibliographic work, and the fostering of interna-
tional cooperation through aid to international profes-
sional associations such as IFLA (Foskett 1986).
UNESCQ’s support of IFLA took various forms:
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Recognition: UNESCO recognized IFLA as the

“peak body” (Byrne 2007) representing the
world’s library community. This gave what was
still a very small and not very competent INGO
an international status on which it was able to
capitalize and grow.

Representation: UNESCO awarded IFLA consulta-

tive status, which meant among other things that
IFLA was invited as a matter of course to all
UNESCO conferences in which library-related
issues were discussed. UNESCO undertook to
consult IFLA on all relevant policy matters (Wil-
hite 2012; Breycha-Vauthier 1961). In 1961
IFLA was admitted to the highest level of con-
sultative status (level A) (Wieder 1977). IFLA
retains consultative status to this day, the rela-
tionship having been interrupted only once, for
6 months in 1972, when IFLA, along with 40
other international NGOs, was suspended for
failing to act against members that practiced
racial segregation or supported apartheid
(Wilhite 2012; Byrne 2007). Representation also
worked in the other direction. From the first
post-war Council meeting in 1947 until the

dissemination of best practice. Campbell
(2002: 126) mentions that a quite substantial
amount of money was still being provided by
UNESCO in 1998, mainly in the form of grants
for professional activities.

Guidance: in the early years particularly, UNESCO

helped steer [IFLA and helped the organization to
develop sound procedures. For example, Edward
J. Carter, having observed IFLA’s rather cum-
bersome and inefficient procedures, in 1948
drew up a document, Nofes on the conduct of
committee business by correspondence, for
IFLA. The influence of UNESCO, and perhaps
more broadly of the international organizations
of the United Nations family, can also be
observed in some of IFLA’s terminology (for
example the term ‘focal point’ to mean head
office) and in IFLA’s practice of drawing up
‘medium-term programmes’ (MTPs). This
formal and somewhat time-consuming practice
was adopted by IFLA in the 1970s and was
maintained from 1975 to 2001, when IFLA
replaced MTPs with biennial strategic plans.

present day there has always been a UNESCO The period 1947 to 1977 represents the high point
session at IFLA’s conferences. The themes of in the relationship between IFLA and UNESCO.
these sessions have been summarized by Wilhite Their cooperation embraced a wide range of issues,
in his Part 2 of his book, ‘Chronology of which can be grouped under the following themes:

sessions, 1927-2012°, which shows that much
attention was paid to cooperation with
UNESCO, and particularly to work being under-
taken by IFLA under contract to UNESCO.

Direct subventions: Financial support came in the

form of subventions to help fund IFLA publica-
tions (the Actes or proceedings of IFLA’s meet-
ings as well as a special section of the journal
Libri, entitled IFLA Communications, which
reported on IFLA activities); certain interna-
tional conferences and seminars, and administra-
tive costs. The first subvention (CHF 1500) was
granted in 1949. The amount gradually
increased. By 1962, an increase in the subven-
tion, to US$ 10,000 (Wilhite 2012), enabled
IFLA to set up its first full-time, permanent
secretariat (Byrne 2007). The subvention contin-
ued to increase until it reached US$ 30,000 in
1972/3 (Wilhite 2012).

Grant funding: UNESCO awarded IFLA contracts

for various professional investigations and
development projects, for example, on union
catalogues and international cataloguing rules
(Breycha-Vauthier 1961). This was an important
source of income and provided a stimulus for the
investigation of professional issues and the

Coordination: IFLA was not the only international

NGO that was supported and nurtured by
UNESCO. The International Federation for Doc-
umentation (FID), the International Association
of Music Libraries (IAML) and the International
Council on Archives were also supported.
UNESCO encouraged cooperation among these
bodies as well as with the International
Organisation for Standardisation (ISO). In
1951 UNESCO convened a joint meeting of
their officers to encourage them to coordinate
their activities. UNESCO also tried, without suc-
cess, to create an umbrella body, referred to as
an ‘interprofessional committee’ (comite de liai-
son), for this purpose (Wieder 1977). For many
years IFLA and FID held their conferences
back-to-back, but relations between them were
sometimes strained and never became more than
lukewarm (Wilhite 2012).

Technical library issues: in the early years in par-

ticular UNESCO collaborated with IFLA in
describing and disseminating best professional
practice in respect of functions such as library
statistics (Schick 1977), public library legisla-
tion (Gardner 1971), interlibrary lending,
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exchange of publications and cataloguing. The
exchange of publications was regarded as a very
significant international activity in which
UNESCO played a leadership role, producing a
handbook which provided guidelines for the
international exchange of publications generally
and of government publications specifically
(Thompson 1974). Cataloguing standards were
another priority area for UNESCO, which in
conjunction with IFLA convened the well-
known International Conference on Cataloguing
Principles, held in Paris in 1961 (Wilhite 2012).
The UNESCO Public Library Manifesto of 1947
seems to have been a purely UNESCO
document; IFLA/UNESCO or UNESCO/IFLA
manifestos and guidelines documents making
their appearance mainly in the next period.

Developing countries: Promoting library develop-

ment in developing countries was a priority for
UNESCO, as is reflected by the large amount
of space devoted to various aspects of this in the
UNESCO Bulletin for Libraries. Library semi-
nars were held in the various developing regions:
Africa, the Arab states, Asia and Latin America
and the Caribbean (White 1970; Kaungamno
1985; Aguolo and Aguolo 2001). UNESCO sent
senior librarians as consultants to developing
countries (Foskett 1986) and played a major role
in the establishment of library schools in the
developing regions (Sabor 1965; Keresztesi
1982; Saunders and Saunders 1994; Johnson
2008). Of particular relevance here are the
UNESCO/IFLA pre-session seminars, which
from 1971 were held immediately prior to the
IFLA conferences. These were aimed at col-
leagues from developing countries and dealt
with progress in the countries represented,
developments in international librarianship, the
work of international bodies, and ‘advanced
librarianship’, i.e. recent development is various
areas of library practice (Chandler 1972), includ-
ing technical issues such as bibliographic
control, planning, and resource-sharing.

National library and information policies: towards

the end of the first period national library and/or
information policies emerged as a major theme
in UNESCO’s work with libraries, documenta-
tion centres and archives. Confusingly, two
competing concepts appeared: UNISIST and
NATIS. UNISIST, the World Science Informa-
tion System, arose from a study undertaken by
UNESCO’s Science Sector and the International
Council of Scientific Unions (ICSU) into the
feasibility of a world scientific information

system. IFLA was represented in the meetings
of the ICSU/Unesco Central Committee for
UNISIST at which the feasibility study was dis-
cussed (Roberts 1973). The UNISIST study
report was published in 1971 (Vickery and
Brown 1977; Parker 1985; Bliss 1993). The con-
cept of NATIS (National Information Systems)
arose within the Communications Section from
the regional conferences organized by Victor
Penna in a number of developing regions and
took shape at an Inter-Governmental Conference
on the Planning of National Documentation,
Library and Archives Infrastructures held in
Paris in 1974 (Foskett 1986), at which IFLA was
represented (Wilhite 2012). There was a good
deal of contemporary literature on the NATIS
and UNISIST concepts, much of it mildly
positive or non-committal (e.g. Lorenz 1977,
Kaungamno 1985). Foskett (1986) reflected on
some dissatisfaction about the separation
between the two. Alemna (1995) pointed out that
little had been achieved under NATIS in Africa,
but attributed this to problems on the ground,
specifically a lack of coordination at the national
level between archives, libraries and documenta-
tion centres. Sturges and Neill (1998), however,
were less charitable. Also citing Parker (1985),
they produced a scathing indictment of the
duplication and general ineffectiveness of these
programmes, at least in Africa, and lamented:

A verdict from the 1990s would be that Africa’s
library professionals spent well over a decade in
debating, discussing and writing about these pro-
grammes, when their energy and efforts would have
been better expended in continuing to grapple with
the multitude of everyday problems that beset their
services . . .

It has been pointed out that both UNISIST and
NATIS had some positive outcomes. UNISIST gave
birth to the International Serials Data System (ISDS)
which today still administers the international stan-
dard serials number (ISSN), while UNESCO
endorsed the IFLA programme of Universal Biblio-
graphic Control (UBC) at the Intergovernmental Con-
ference on Planning National Overall Documentation
Library and Archives Infrastructures, in September
1974 (Anderson 2000). The programme of Universal
Availability of Publications (UAP), which was
closely associated with UNISIST, also originated
during this period. These developments, however,
take us to the next period in the relationship between
IFLA and UNESCO.
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A general impression from the first three decades
of this relationship is that as UNESCO’s emphasis
gradually shifted towards documentation (what would
later be called information science) during the latter
half of this period, libraries took a less central posi-
tion. In 1966 the Libraries Division of UNESCO’s
Department of Cultural Activities became the Depart-
ment of Documentation, Libraries and Archives, in the
Communication Sector (Coops 1972). Coops, who was
employed by UNESCO, represented this as an eleva-
tion in status, from division to a separate department,
but it was not lost on librarians that libraries were
now subsumed in a larger group (cf. Wilhite 2012).

The General Information Programme
(PGIl: Programme Général de
’Information) (1977-2000)

It is appropriate to set 1977 as the boundary between
the first two periods in the relationship between IFLA
and UNESCO. It was the year of IFLA’s 50th anni-
versary, which was accompanied by the publication
of an anniversary volume (Koops and Wieder 1977)
reflecting on IFLA’s past and future. It was also the
year in which UNESCQO’s General Information Pro-
gramme was established. This programme is better
known by its French acronym, PGI, for Programme
Général de I’Information, which is how I refer to it
below. The creation of the PGI followed increasing
concern about the duplication evident in the two com-
peting UNESCO programmes of UNISIST and
NATIS. There was unhappiness among librarians
about the separation of science documentation from
libraries, as it implied that libraries were mainly
concerned with the humanities and not with science
and technology. This had not been the position of the
former Division of Documentation, Libraries and
Archives (Foskett 1986). A number of parties, includ-
ing some Member States, brought pressure to bear on
UNESCO to remedy this situation. The result was a
proposal by UNESCQO’s Director-General to combine
the two programmes and harmonize various elements
where there was a need for coordination, for example,
UBC (under NATIS) and the ISDS (under UNISIST).
This led to a decision taken at UNESCO’s General
Conference in Nairobi in 1976 to create the PGI by
reorganizing and regrouping the activities relating to
these two programmes (Gray 1979; Kaungamno
1985).

Gray (1979: 21) summarized the content of the PGI
as consisting of four major parts:

e promoting the formulation of national and regional
policies and plans

e promoting the establishment and application of
methods, norms and standards

e contributing to the development of information
infrastructure

e promoting the education and training of informa-
tion specialists and information users.

All the activities described under the previous
period can be accommodated as part of this list of
content, but one notices that the word ‘information’
has replaced libraries, archives and documentation
as the key word. In 1978, not long after the creation
of the PGI, the bimonthly UNESCO Bulletin for
Libraries was replaced by a somewhat more scholarly
quarterly journal, the Unesco Journal of Information
Science, Librarianship and Archives Administration,
which ceased publication in 1983 (Wilhite 2012).

In an article in IFLA Journal, Tocatlian and Abid
(1986) provided an overview of the activities of the
PGI as they related to the needs of developing coun-
tries and stated that

Unesco’s principal long-term goal in the field of
libraries and information is to assist the developing
countries in building up the basic facilities needed
to offer the best possible service to information users
of every type, everywhere, and to enable these coun-
tries to participate in regional and international infor-
mation systems. (p.280)

They further reported that, following the merger,
the scope of UNISIST, which been originally been
limited to science and technology, was extended to all
fields of information. However, they made no men-
tion of NATIS. In the ‘competition’ between NATIS
and UNISIST, the latter seems to have won out. It
continued to be referred to frequently. As late as
1993 Bliss wrote glowingly about UNISIST: “UNI-
SIST provides an excellent example of the intercon-
nectedness not only of information and information
formats but also of information systems” (Bliss
1993: 49).

Activities of the PGI emphasized assistance to
developing countries, The assistance included train-
ing and the creation of regional cooperation networks
with the help of the United Nations Development Pro-
gramme (UNDP) and, in the case of Africa, with the
help of the Economic Commission for Africa (ECA),
which administered the ambitious but ill-fated Pan Afri-
can Documentation and Information System (PADIS)
(Tocatlian and Abid 1986; Sturges and Neill 1998). In
addition, the PGI supported projects relating to the
formulation and application of standards, integrated
library and information services projects, national infor-
mation policies and infrastructures, conservation and
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preservation, and bibliographic control. Assistance
was also provided to member states needing specific
assistance for the creation and improvement of
library and information services (Tocatlian and Abid
1986). Mention should be made here of the CDS/ISIS
(Computerised Documentation Service / Integrated
Set of Information Systems) software package for
information storage and retrieval that was developed
by UNESCO and since 1985 has been distributed
under free licences, particularly to documentation
centres and smaller libraries in developing countries,
where consequently it has been widely used (Hopkin-
son 2005; Abboy and Hoskins 2008). Judging by the
literature IFLA has shown little interest in CDS/ISIS,
although the former IFLA UBCIM core programme
paid some attention to the use of the UNIMARC
format in CDS/ISIS (Plassard 1993).

The PGI continued to provide subventions to IFLA,
FID and ICA. The subvention to IFLA had been fixed
at US$30.000 in 1972-1973. It continued at this level
until it was terminated in 1995 (Wilhite 2012). Thus
the disappearance of NATIS did not signify a lack
of interest in library matters on the part of the PGI.
In particular, the PGI worked closely with IFLA on
two of IFLA’s core programmes, UBC and UAP, both
of which had their origins in IFLA.

UBC (Universal Bibliographic Control) originated
in an International Meeting of Cataloguing Experts
held in Copenhagen in 1969, which led to the estab-
lishment of an IFLA Cataloguing Secretariat in
1971 (Anderson 2000). A working document, Univer-
sal Bibliographic Control: a long term policy, a plan
for action (Anderson 1974) was presented by IFLA at
the 1974 Intergovernmental Conference referred to
earlier, which laid the basis for NATIS. The basis of
UBC was the creation of an international network of
national bibliographic agencies and systems: national
bibliographic agencies, relying on national legal
deposit legislation, would be responsible for record-
ing their countries’ publications and would produce
bibliographic records, to be exchanged internationally
by means of compatible machine-readable records.
An international UBC office was established at the
British Library in London, and this was supervised
by a Steering Committee and an Advisory Committee,
under the aegis of the IFLA Executive Board* (Lorenz
1977). Wilhite’s (2012) summaries of UNESCO ses-
sions at [FLA conferences during the 1970s provide
evidence of UNESCO’s involvement in UBC
through the funding of projects, international confer-
ences and the Programme itself. The need for com-
patible machine-readable bibliographic records
gave rise to the development of the universal MARC
format (UNIMARC), a MARC version designed for

international exchange, under the aegis of IFLA’s
International MARC Programme. In 1987 the UBC
Programme and the International MARC programme
were merged to form the Universal Bibliographic
Control and International MARC (UBCIM) pro-
gramme, when its office was moved to the Deutsche
Bibliothek in Frankfurt am Main (Parent 2004).
UNIMARC was widely used as the basis for national
bibliographic record formats.

IFLA’s core programme of Universal Availability
of Publications (UAP) developed in the late 1970s
from work by Donald Urquhart and Maurice Line
(Plassard 1987) and was promoted in numerous
conference papers and articles, such as several by
Line in the UNESCO Bulletin for Libraries (e.g. Line
1977). IFLA’s Office for International Lending (OIL)
had been set up in 1973 at what later became the Brit-
ish Library Document Supply Centre (BLDSC) in
Boston Spa, England, with support from the British
Library (Campbell 2002; IFLA 2003). Under the
leadership of Line, an Office for UAP developed
alongside OIL. In 1980, UAP was recognized as
IFLA’s second IFLA core programme (IFLA 2003).
The reasoning behind UAP was as follows:

The aim of the new Core Programme for UAP was to
improve access to published material, whether this
meant improving local publishing and distribution pat-
terns in developing countries; identification of effective
strategies for the retention of last copies for preserva-
tion purposes; transfer of documents across national
boundaries; or the traditional means of sharing library
resources, good old interlibrary loan (IFLA 2003).

In 1982 an International Congress on UAP, which
attracted participants from 64 UNESCO member
states, took place in Paris under the aegis of IFLA,
PGI and UNISIST to promote the concept and aims
of UAP. The Conference was followed by more than
20 UAP seminars and conferences held in various
parts of the world. More than 50 guidelines, confer-
ence reports and research reports were published
between 1978 and 2001, many of them with funding
from UNESCO (Plassard 1987). They are listed in a
report published on IFLANET in 2003 (IFLA 2003)
Many of these publications appeared under the
imprint of the ‘General Information Programme and
UNISIST’. During the 1980s the UAP programme
developed the IFLA Voucher Scheme for interna-
tional interlibrary lending and an IFLA Twinning
Database, and worked with the Copyright Office of
the British Library on various intellectual property
issues affecting international lending (Gould and
Watkins 1988).
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Another IFLA core programme which enjoyed the
support of UNESCO was the Preservation and
Conservation (PAC) programme, which was launched
in Vienna during the 1986 Conference on the Preser-
vation of Library Materials, sponsored by CDNL with
IFLA and UNESCO (Campbell 2002). With the
ongoing support of the Bibliotheque nationale de
France, PAC continues to function as an IFLA core
activity.

It is noteworthy that, although UNESCO had a
hand in the initiatives that gave rise to these core pro-
grammes and provided significant funding for proj-
ects related to them, major support for them came
from a range of other organizations. In the case of
UAP these included the United States National Com-
mission on Libraries and Information Science, Verlag
Dokumentation Saur, the US Council on Library
Resources, the Deutsche Forschungsgemeinschaft
and a number of national libraries (Plassard 1987).
The IFLA core programmes that developed during
this period were, with one exception, hosted by
national libraries, and national libraries have contin-
ued to provide significant support since then. This
suggests a shift away from total reliance on UNESCO
to a broader support base. It is also during this period
that two of UNESCO’s most important members
withdrew from the Organization due to what they saw
as poor management and the over-politicization of
certain programmes (Foskett 1986). The withdrawal
of the United States in 1985 and the United Kingdom
in 1987 represented a significant loss of income and
led to a reduction of UNESCO’s activities. > °

In 1990 the Division of the General Information
Programme became part of a newly created UNESCO
Sector, the Sector for Communication, Information
and Informatics (CII). During the 1990s UNESCO
became increasingly oriented towards the ‘informa-
tion field’ and developed

...an elaborate concept for its engagement in the
field of scientific and technical information institu-
tions, libraries, documentation centres, records and
archival management and the interconnection of
information systems at national, regional and interna-
tional levels (Plathe 1990: 219).

In the PGI emphasis was placed on access to infor-
mation, its management, and its effective use. The dis-
course was changing. Libraries, although often present
by implication in programmes and projects, became
less visible in UNESCO’s medium term programmes
and in the long-term strategic plan of the PGI.

Nevertheless, UNESCO-IFLA collaboration contin-
ued on a range of projects and the UNESCO subvention

to IFLA was not ended until 1995. During this
period two important sets of library manifestos and
guidelines, developed by IFLA sections and ratified
by the IFLA Executive Board were submitted to
UNESCO for formal endorsement by that body’s
General Conference. Such endorsement was fol-
lowed by seminars held with UNESCO support in
various parts of the world to promote adoption of the
principles and practices promulgated in them. In
1994 an updated version of the IFLA/UNESCO pub-
lic library manifesto was published by UNESCO as
the UNESCO/IFLA Public Library Manifesto
(UNESCO 1994). This was followed by conferences
and seminars organized by IFLA in many parts of
the world. IFLA’s School library manifesto was rati-
fied by the UNESCO General Conference in 1999
and published as by UNESCO as the UNESCO/IFLA
School Library Manifesto (UNESCO 1999). In 2001
IFLA’s Public Libraries Section published new
guidelines and standards for public libraries, The
Public Library Service: the IFLA/UNESCO guide-
lines for development (Gill 2001). The I[FLA/
UNESCO School Library Guidelines (IFLA 2002)
were published in 2002. Although these documents
did not meet with universal uncritical approval
(e.g. Neri 2009), they were influential in developing
countries (Campbell 2002; Rosetto 2006). During the
PGI period UNESCO published a number of other
guidelines on various library and information issues,
the research generally being undertaken by authors
commissioned by IFLA under contract to the PGI,
for example Guidelines for National Libraries (Syl-
vestre 1987), The Role of National Libraries in the
New Information Environment (Cornish 1991), and
Guidelines on Library Twinning (Doyle and Scarry
1994). Work on national information policies also
continued, as illustrated by Montviloff's (1990)
handbook, National Library Policies.

Two major UNESCO projects that were launched
during this period deserve mention. The new
Bibliotheca Alexandrina, inaugurated in 2002, was
the result of an ambitious project started in 1986 and
an architectural competition held under the auspices
of UNESCO (Tocatlian 2003). IFLA does not appear
to have played a notable role in this project. However,
IFLA and its sister organization, the ICA, do play a
special role in Memory of the World programme,
established in 1992 in response to growing concern
about the loss of documentary heritage due to war,
looting, illegal trading and neglect (UNESCO
2012). IFLA and the ICA are represented on the Inter-
national Advisory Committee for the programme,
which recommends documentary heritage of interna-
tional significance for inclusion in the Memory of the



276

IFLA Journal 38(4)

World Register. IFLA has also contributed expertise
in the development of guidelines and criteria for the
programme (Byrne 2008).

In the late 1990s a need both to conserve funds and
. ..to establish synergies necessary to adapt UNES-
CO’s activities to the challenges of the information
highways...” (UNESCO 1998: 1) led to a decision
taken by UNESCO’s Executive Board in 2000 to ter-
minate the PGI and merge it with the Intergovernmen-
tal Informatics Programme (IIP). This gave rise to the
creation of the Information for All Programme (IFAP)
in 2001.

UNESCO and IFLA since 2000

The Information for All Programme (IFAP) was
established by UNESCO in 2001 with a mandate to

...be a key participant in the fulfilment of UNES-
CO’s mandate to contribute to “education for all”,
to the “free exchange of ideas and knowledge” and
to “increase the means of communication between
peoples” (UNESCO 2000: 14).

It was also expected to “contribute to narrowing
the gap between the information rich and the informa-
tion poor”, to work on “all aspects of access to and
management of information”, to work with all
UNESCO sectors and to cooperate with other United
Nations bodies. The Executive Board also stipulated
that “[bJecause of its transdisciplinary nature, the pro-
gramme shall give priority to working with all
UNESCO sectors in the adaptation of ICT to their
activities” (UNESCO 2000: 16). Although there was
a reference to ‘“‘key institutions, such as archives,
libraries and other information centres” (p.16), no
mention was made of libraries or archives in the
“mandate”, ‘“‘programme objectives” and ‘“main
programme areas” set out for IFAP (pp. 16-19).
Throughout, there was heavy emphasis on informa-
tion. Libraries, presumably, were subsumed under
“communication, information and informatics”
(p-17).

Given the huge scope allocated to it, IFAP was
woefully under-resourced. By 2006 it was clear that
IFAP was not fulfilling the high expectations that had
been held when it was launched. An external evalua-
tion (Gurstein and Taylor 2007) was commissioned.
The evaluators found that although IFAP had
achieved some successes, “IFAP’s accomplishments
in the six years since its establishment in 2001 have
been limited” (p.7). The evaluators were particularly
perturbed by IFAP’s lack of visibility during the pro-
cess leading up to the World Summit on the Informa-
tion Society and at the two summits, which is where a

major input would have been expected from IFAP.
The lack of success was attributed to lack of clarity
on IFAP’s mandate, its cumbersome governance
structure, and lack of financial and human resources,
with a concomitant inability to monitor the projects it
funded and to respond to the rapidly evolving policy,
institutional and technological framework within
which it had to operate (Gurstein and Taylor 2007).”

In response to the evaluation report a strategic plan
was drafted in which a recommendation was made to
“mainstream the programme” and eliminate the need
for a separate IFAP Council” (UNESCO Information
for All Programme 2008, pp.32—34). The rationale for
this was that information for all should be an integral
part of UNESCQO’s regular programme and budget
and that no separate structure for it should be neces-
sary. This idea was rejected by the IFAP Council.
Instead, a renewed attempt was made to give more
substance to IFAP. Starting in 2008, IFAP paid signif-
icant attention to the formulation of national informa-
tion policy, preparing a template for such policies,
setting up an online IFAP Information Society Obser-
vatory, and publishing the first issue of an annual
report, Information Society Policies. Annual World
Report 2009 (Rab 2009). Information literacy also
receives much attention (Catts and Lau 2008; Horton
2008) and IFAP has issued reports on such issues as
language diversity in cyberspace (Diki-Kidiri 2007)
and ethical implications of emerging technologies
(Rundle and Conley 2007).

The UNESCO Director General’s report on IFAP
in 2012 referred to increased staff support and prog-
ress in implementing [FAP’s strategic plan, but again
pointed out that IFAP does not have enough human
and financial resources and called on member states
to increase their ‘extrabudgetary contributions’ to
IFAP (UNESCO. Information for All Programme
2012b: 3). It is a sad reflection on UNESCO’s funding
priorities that in an era which is variously described as
the information age, the information economy, the
information society, or the knowledge society, the
only unit within UNESCO which is entirely dedicated
to this area is not part of the regular UNESCO line
budget, but remains classified as an ‘intergovernmen-
tal programme’ that must rely to a significant extent
on voluntary donations from member states.

Nevertheless, from this most recent report it is clear
that IFAP is making a useful contribution in its five
priority areas:

information for development
information literacy
information preservation
information ethics
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e information accessibility (UNESCO. Information
for All Programme 2012a).

Thus, although libraries are not often mentioned by
name, much of the work of IFAP is of interest to
librarians and to IFLA as a Federation. In terms of its
consultative status, IFLA sends observers to the IFAP
Council meetings. UNESCO’s Charter on the Preser-
vation of Digital Heritage (UNESCO 2003) was com-
piled with inputs from IFLA. IFLA contributes
expertise, for example, to worldwide information lit-
eracy initiatives. IFLA also collaborates with IFAP
in follow-up work arising from the World Summit
on the Information Society (WSIS), specifically in
respect of certain of the eleven ‘action lines’
described in the Geneva Plan of Action (World Sum-
mit on the Information Society 2003), which are of
particular interest to the international LIS community
(Lor 2008).

In recent years IFAP’s level of activity has
increased noticeably. However, it is my general
impression that at this stage IFAP does not enjoy a
high level of recognition among IFLA members.

In the meantime, many changes were taking place
in IFLA. Some of the former core programmes were
terminated while others became ‘core activities’. Both
the UBCIM and UAP core programmes were termi-
nated by IFLA in 2003, not only due to financial con-
straints but in the light of new priorities and the need
for new models. Both had a major impact which
endures to the present (Parent 2004). IFLA’s remain-
ing core programmes became core activities. The
UBCIM programme was replaced by a new group
formed by a partnership between IFLA and the Con-
ference of Directors of National Libraries (CDNL)
to form the IFLA CDNL Alliance for Bibliographic
Standards (ICABS), subsequently renamed IFLA-
CDNL Alliance for Digital Strategies (ICADS). The
National Library of Portugal took over the UBCIM’s
UNIMARC activities (Parent 2004). ICADS was ter-
minated in 2012. This reflects a move away from the
more ‘library-technical’ activities towards advocacy
on broader and more strategic information and knowl-
edge society policy issues, as represented by two of
the surviving core activities, FAIFE (Freedom of
Access to Information and Freedom of Expression)
and CLM (Committee on Copyright and other Legal
Matters).

Much attention has been paid here to IFAP, as the
ultimate successor to the original UNESCO Libraries
Department. However, the Communication and Infor-
mation Sector of UNESCO is not limited to IFAP. It
consists of two main parts, the Division of Freedom
of Expression and Media Development, and the

Knowledge Societies Division (formerly known as
the Information Society Division), which comprises
the Section for ICT in Education, Science and Culture
and the Section for Universal Access and Preserva-
tion, and the IFAP Secretariat. The web page of the
Knowledge Societies Division lists the following
themes:

Access for people with disabilities

Archives

Free and Open Source Software

Gender

HIV and AIDS

ICT for Education, Science and Culture
Information Literacy

Information for All Programme

Internet Governance

Libraries

Linguistic diversity on Internet

Open access to scientific information

Open educational resources

Preservation of documentary heritage

World Summit on the Information Society
(UNESCO: Communication and Information
Sector 2012)

Clearly, many if not all of these are relevant to
IFLA. But it is not easy to determine where the
boundary lies between the activities of these substan-
tive sections of the Knowledge Societies Division and
the activities of IFAP as an intergovernmental pro-
gramme. There appears to be considerable overlap.
However, it is worth noting that libraries and archives
are specifically referred to in this list. Thus IFLA
needs to remain alert to possibly relevant activities
which do not fall within the ambit of [FAP.

Up to this point I have touched on the activities of
only one of UNESCO?’s five ‘sectors’ or ‘major pro-
grammes’, namely Communication and Information.
However, the other four (Education, Science, Social
and Human Sciences, and Culture) should not be
overlooked. Libraries and information services are
relevant to all domains of human endeavour, and we
should be more visible in the other four sectors too.
Unfortunately, UNESCO tends to compartmentalize
its activities into ‘silos’. In UNESCO IFLA has usu-
ally been pigeonholed in what is now the Communi-
cation and Information Sector. In fact, IFLA’s
relationship with UNESCO is not limited to that sec-
tor. In particular, IFLA has a long-standing relation-
ship with UNESCQO’s Culture Sector. IFLA is a
member of the International Committee of the Blue
Shield, established in 1996 to assist in the protection
of the world’s cultural heritage when it is threatened



278

IFLA Journal 38(4)

by armed conflict and natural disasters (Varlamoff
1999; Koch 2003). This Committee is recognized in
terms of the Second Protocol to the 1954 Hague
Convention for the Protection of Cultural Property
in the Event of Armed Conflict (UNESCO. Culture
Sector 2011). Since 2001 the Culture Sector has man-
aged the World Book Capital City programme, in
which the title of “World Book Capital’ is bestowed
for a year on a city which excels as a centre of writing,
book production and reading, and which will present a
large number of events to celebrate this. IFLA has a
representative on the nominating committee for this
honour (UNESCO. Culture Sector 2012). IFLA has
also contributed to the adjudicating panel of the
Culture Sector’s Creative Cities Network (UNESCO.
Culture Sector, n.d.).

Finally, mention should be made of IFLA’s
cooperation with the UNESCO Institute for Statis-
tics and ISO to revise the 1986 UNESCO frame-
work for cultural statistics and related statistics
with a view to developing a new international sys-
tem for collecting reliable and internationally com-
parable data on libraries (Ellis, Heaney, Meunier
and Poll 2009).

Conclusion

Reading reports on IFLA activities from the 1940s
through 1980s, one cannot but be struck by how
frequently UNESCO is mentioned in relation to
subventions, contracts for projects, sponsorship for
conferences and publications. Writing in 1980 about
the ‘international library and bibliographic commu-
nity’, Rayward (1981) stated that

Although the members or parts of the international
bibliographic and library community are indepen-
dent, all share common goals, seek to cooperate, and
communicate regularly and formally.

Above all, either they turn for direction to a common
center, or this center deliberately reaches out to bring
them within the orbit of its influence. The center
nowadays is UNESCO. (p.453)

Today this is no longer true. UNESCO has shifted
its focus away from bibliography and libraries,
towards broader issues of the information society or
knowledge societies. In any case, UNESCO no longer
plays the central role in this environment that it once
did. There are various possible reasons for this.

First, UNESCO lacks the resources to exercise
such an influence — according to the proverb, he who
pays the piper, calls the tune; conversely, one without
money cannot tell the piper what to play.

A second reason is that the library and biblio-
graphic universe has become far more dependent on
the markets, so that industry trends and industry stan-
dards exert more influence. Arguably OCLC today
exerts more influence on bibliographical matters than
does UNESCO. The dominance of the US-based
MARC format and the decline of national MARC
formats and UNIMARC, and the widespread interna-
tional use of the Library of Congress Classification
and the Dewey Decimal Classification, in spite of
their American bias and antiquated structure, are
examples illustrating the dominance of industry
standards.

Third, there are more players and more sources of
information and influence. One thinks of OCLC,
WSIS, the Internet Governance Forum, the Interna-
tional Internet Preservation Consortium, the Scholarly
Publishing and Academic Resources Coalition
(SPARC) and the open access movement, the Eur-
opean Union and its various programmes (Europeana,
the Bologna Process, etc.), the International Network
for Access to Scientific publications (INASP), and
Electronic Information for Libraries (EIFL), not to
mention IFLA’s own core activities. In their respec-
tive spheres these often carry more weight.

Fourth, the pace of innovation is far too rapid, and
UNESCO, as an intergovernmental organization with
cumbersome decision-making and budgeting pro-
cesses, has difficulty staying ahead of the technologi-
cal development affecting our field.

Finally, the world is far more connected today than
it was in the 1980s. Through the Internet librarians in
even the smallest and least developed countries can
gain information about library and information
service innovations and best practice without having
to depend to the same extent on the seminars and
workshops, documentation, publications and expert
consultants which made UNESCO the development
hub and clearinghouse in earlier times.

That said, UNESCO has played a very significant
role in growing the international system of library and
information services that we know today. Its own
relative decline as a centre of influence is evidence
of this success. Owens and Davis (2001) commented:
“The reduction of UNESCO’s direct support of IFLA
programs in the 1990s indicated a maturation of the
latter’s presence in the professional environment”
(p.222). IFLA no longer depends on UNESCO, in
large part because UNESCO was successful in nurtur-
ing and supporting IFLA when this was needed.

This does not mean that there are no longer possi-
bilities for fruitful, mutually beneficial relationships
between IFLA and UNESCO. I believe that these pos-
sibilities have become more real in recent years. IFAP
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has enjoyed several years of excellent leadership and
1s now on a more solid basis. On a broader canvas,
UNESCQO’s shift away from the information society
to the knowledge society or knowledge societies
(Gurstein and Taylor 2007) may signal the end of a
long period of technological determinism, the belief
that all human problems can be solved by technology,
mainly information technology. It may be that
UNESCO is moving towards a more multi-facetted
and holistic approach. This would be more congenial
to libraries, as inclusive community knowledge and
heritage institutions rather than dispensers of informa-
tion packages.

Thus there is still much to be gained by engaging
with UNESCO. Librarians should raise awareness
within UNESCO of the value and role of libraries
by participating in their country’s National Commis-
sion for UNESCO to ensure that information and
library matters are addressed there. There should be
at least one librarian in every national UNESCO com-
mission. Librarians should participate in the work of
their country’s National IFAP Committee. If there is
no such committee yet, they should help set one up
in collaboration with other IFLA members in their
country. The Russian National IFAP Committee sets
a fine example, conducting an extensive programme
of work and producing an impressive number of pub-
lications (Russian Committee of the UNESCO Infor-
mation for All Programme, n.d.). IFAP has produced
a document on how to set up such a committee.®

Finally, IFLA itself needs to break out of the
‘Information Society’ pigeonhole in which it has been
placed in UNESCO, and to build relationships with
relevant sections in the other UNESCO major pro-
grammes, to each of which libraries are relevant.

Notes

1. I thank Wiebke Dalhoff, who enlisted me to deliver a
keynote presentation on this topic at the UNESCO Open
Session, ‘Learning from the past to shape our future — 65
years IFLA/UNESCO partnership’, at the [FLA World
Library and Information Congress, Helsinki, Finland,
Monday, 13 August 2012, and provided me with some
useful sources of information, including a preview of
Jeffrey Wilhite’s (2012) book, 835 years IFLA: a history
and a chronology of sessions 1927-2012.

2. The League of Nations Organization for Intellectual
Cooperation is the name given to the combination of the
Committee for Intellectual Cooperation and the Interna-
tional Institute for Intellectual Cooperation, also known
as the Paris Institute, sponsored by the French govern-
ment and inaugurated in 1926 (Rayward 1981).

3. UNESCO has for some time insisted that its acronym
be spelled using capital letters, but this was not
always the case. In quotations and bibliographic

references 1 have followed the spelling used in the
relevant documents.

4. The Executive Board was the predecessor of IFLA’s
current Governing Board.

5. The UK rejoined UNESCO in 1997, the USA in 2003.
Singapore had also left UNESCO, in 1985, and rejoined
in 2007.

6. This was neither the first nor the last time the United
States used its financial muscle to exert pressure on
UNESCO. UNESCO admitted Palestine to its member-
ship in 2011. A law passed in the USA in 1990 which
bars the US from funding any UN agency ‘“which
accords the Palestine Liberation Organisation the same
standing as member states” effectively cut off US
funding to UNESCO, which amounted to about 22 per-
cent of UNESCO’s income (‘U.S. withholds funding to
UNESCO based on Palestinian membership’, PBS News-
hour, November 1, 2011, available http://www.pbs.org/
newshour/rundown/2011/1 1/unesco-funding.html.)

7. It is not improbable that political manoeuvring was at
least partly responsible for the poor resourcing which
handicapped IFAP. Attending IFAP’s Intergovernmen-
tal Council meetings as an observer during the period
2005-2008, I gained a distinct impression that the
United States and certain of its allies had little sympathy
for IFAP and would have preferred to see the
programme terminated.

8. This document is available on IFAP’s web page at
http://unesdoc.unesco.org/images/0018/001870/
187069¢.pdf, but at the time of writing could not be
downloaded.
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Abstract

This study reports the results of investigating the information behavior of print media journalists in the city of
Rashahi, Bangladesh. It attempts to identify how successful the journalists are in finding information and what
information sources are preferred. The Internet was the most frequently used information source. The study
also tried to explore the information services required by journalists from libraries and information centres.
This paper suggests that journalism schools may include courses in their curriculum about information
behavior, types of information, various types of information sources, information retrieval, search strategies, etc.
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Introduction

The information behavior of individuals or groups
depends on various factors such as educational qualifi-
cations, profession, individual knowledge, age, gender,
region, socio-economic condition, religion, and even
weather. Information seeking is an activity through
which individuals satisfy their information needs, or
fill gaps in their knowledge. One of the main factors
that influence the information needs and information
seeking behavior of individuals is their profession.
Campbell (1997) pointed out that journalists are unique
in the ways in which they search for information, due
to the nature of the news process. The method by which
journalists construct news reports precludes them from
spending an elaborate amount of time evaluating the
best possible sources of information.

After the liberation of Bangladesh in 1971, the gov-
ernment patronized some newspapers to contribute to
the country’s development. After the 1990s, the prolif-
eration of newspapers in Bangladesh brought a revolu-
tionary change in journalism. At present, newspapers
play a crucial role in Bangladesh regarding democracy,
human rights, women empowerment, economical and
political development, anti-terrorism, and so on. Jour-
nalism professionals have the responsibility to publish
true and authentic news to the people. For this they
need information, have to seek information from vari-
ous sources, and have to select the most reliable and
convenient sources.

Review of related literature

Edem (1993) conducted a survey of 140 Nigerian
journalists to outline their information needs and
information seeking behavior patterns. The analysis
showed that over 70 percent of Nigerian journalists
were unaware of their information needs, while only
24 percent used library and archival resources. The
study suggested ‘“‘aggressive user education” on
library and archival resources for trainee journalists
and the use of modern electronic equipment for acqui-
sition, storage and dissemination of information.
Vreekamp (1995) focused on the information seek-
ing attitudes of journalists working in Curagao, an
island in the Caribbean, and Zeeland, a province of
the Netherlands. The researcher found that journalists
in these settings had information seeking attitudes that
reflected the parochial attitudes of the communities in
which they lived. Consequently, the information
behaviors of journalists perceived to be ‘insiders’
relied heavily on established ties to the community,
while those who were considered ‘outsiders’ were
forced to be more creative in their attempts to secure
information and to research their stories more
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thoroughly. Education was not a determinant of infor-
mation seeking behavior, but age, gender and life-
style, did affect some attitudes. One interesting
finding was that journalists were hostile to, or just
baffled by, arranged, indexed, pre-coded information.
The majority of the respondents went into the library
or the desk database only once a week or once a
month.

Nicholas and Martin (1997) outlined a structure for
analysing the information needs of newspaper jour-
nalists to enable data on users to be collected in a
systematic and routine manner. They revealed that
journalists needed information for five broad func-
tions: fact checking, current awareness, researching,
to obtain a context, and stimulus. They further consid-
ered the aspects of information need as: subject,
nature, function, viewpoint, authority, quantity, qual-
ity, place of origin, speed of delivery, and processing/
packaging. The barriers to meeting information needs
included training, time, resources, access and infor-
mation overload.

Poteet (2000) conducted a study on newspaper
journalists’ information seeking behavior with online
information sources at the Charlotte Observer and the
Raleigh News & Observer in the USA. This study
found that journalists frequently used online informa-
tion sources. A majority of journalists believed that
online sources were very important to information
gathering in their work. More than 80 percent of jour-
nalists used email and the World Wide Web daily,
although less than half searched internal or commer-
cial databases weekly.

Attfield and Dowell (2003) conducted a study
through unstructured interviews with 25 journalists
working at The Times in London to investigate their
information seeking and use. The researchers
described the journalists’ information seeking as
motivated by originality checking, developing per-
sonal understanding and discovering/confirming
potential content. The study showed that journalistic
work is uncertain as a function of uncertain content
and continually evolving plans, so the journalists used
a wide variety of internal and external sources of
information.

Anwar, Al-Ansari and Abdullah (2004) investi-
gated the information seeking behavior of 92 Kuwaiti
newspaper journalists using a self-administered ques-
tionnaire. Anwar and Asghar (2009) studied the infor-
mation seeking behavior of 87 print journalists
working in Lahore, Pakistan which was a replication
of the study done in Kuwait. Both studies concluded
that the journalists emphasized fact-checking, general
and background information. They used both formal
and informal sources of information. Personal

collections, daily news diaries, human sources, press
releases and the Internet were ranked high in terms
of both importance and satisfaction. Both groups
considered their information searching skills very
important for their work and were willing to go
through training if it were provided.

Abdulla (2006) examined the Internet-related
information behavior of print journalists at the seven
daily newspapers in Kuwait from three perspectives:
access and Internet usage, evaluation and purpose,
and information technology skills. The study showed
that the World Wide Web, search engines and e-mail,
were the three most popular applications used. Non-
users of the Internet indicated that time was the major
barrier preventing Internet use, followed by lack of
training and knowledge. Promptness, convenience,
and accuracy were viewed as the most important cri-
teria for evaluating information found online. The
Internet was found to be most important for finding
difficult-to-find facts, the latest news to add to a story,
and documents to cite. The results showed that print
journalists in Kuwait were lacking efficient informa-
tion behaviors in relation to the Internet and
information technology.

Nasreen (2006) investigated the information needs
and information seeking behavior of 185 media prac-
titioners in Karachi, Pakistan. The study indicated that
reports of various organizations, government depart-
ments, NGOs and assignment committees, etc. were
the forms of information used and sought most often.
Most of the practitioners required selective rather than
exhaustive information. Libraries and the Internet
were the most used channels of information used by
all groups of practitioners.

Ansari and Zuberi (2010) studied the use of various
information channels, the awareness of the existence
of information sources, ways used for disseminating
information and use of libraries among media profes-
sionals (TV, radio and newspaper) in Karachi,
Pakistan. The findings indicated that libraries were
the most used channel among newspaper and televi-
sion professionals, while reference service and news-
paper clipping service were the most favored
information services in the library. The Internet was
being used increasingly by media practitioners;
however, its use was higher among newspaper practi-
tioners than radio and television practitioners.

In a more recent study, Chaudhry and Al-Sagheer
(2011) used Critical Incident Technique (CIT) to
investigate the information seeking behavior of
journalists in Kuwait. A total of 42 journalists of five
Kuwaiti newspapers provided information about their
last critical incident for finding information related to
their journalistic assignments. Analysis of 42 critical
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incidents indicated that journalistic assignments were
in four major areas: political, cultural business, and
sports. In most cases, background information was the
most frequently sought type of information. The Inter-
net was the most frequently used information source,
even though some journalists perceived that informa-
tion available on various websites may not be very
objective.

In Bangladesh there is a scarcity of studies on the
information-seeking behavior of journalists. As far
as we know, no work has been done on this topic. This
paper is the first attempt to identify the information-
seeking behavior of journalists in Bangladesh.

Objectives of the study

The main objective of this study was to identify the
information behavior of print media journalists in
Rajshahi divisional city, Bangladesh. The specific
objectives of this study were:

e to identify different types of information need of
print media journalists
to find out their information seeking behavior
to identify various information sources and med-
ias used by journalists to satisfy their needs

e to explore the information services required by
journalists from the libraries and information
centres.

Methodology

The study on which this paper is based was carried out
from May to July 2011. There are 27 national and 9
local newspapers circulated in Rajshahi. There are
124 journalists who are working in different national
and local journals. The number of registered journal-
ists in three press clubs situated in Rajshahi City Cor-
poration is 83. There are another 41 registered
journalists who are working in the Rajshahi Univer-
sity. Out of 124 journalists, 60 were selected ran-
domly wusing lottery method. A total of 60
questionnaires were distributed to journalists and 57
valid questionnaires were collected — a 95 percent
response rate. In addition, both structured and
unstructured direct interviews with the respondents
were conducted. The interviews were generally lim-
ited to less than half an hour and were conducted in
Bengali.

Data analysis and interpretation
Demographic information of respondents

Among 57 respondents, 45 (79 percent) were male
and 12 (21 percent) were female. As regards their age,
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Table I. Types of news reported by the journalists.
(multiple responses)
Types of news Frequency Percentage
Crime 41 72
Sports 31 54
Cultural 29 51
Political 25 44
Agricultural 21 37
Finance 19 33
Religious 16 28
Others 9 16

44 percent of respondents were less than 27 years old,
16 percent were aged between 27 and 34, 17 percent
were from the age group of 35 to 42, 11 percent from
the age group of 43 to 50, and 12 percent were more
than 50 years old. Twenty-eight percent of respon-
dents had a master’s degree, 54 percent had a bachelor
degree, 16 percent had higher secondary degree, and 2
percent had only secondary school certificate.

Professional characteristics of respondents

Asked whether or not they had received formal train-
ing in journalism, 60 percent had received such train-
ing while the rest of the participants had not. Almost
all the respondents (95 percent) were involved with
daily newspapers, while 4 percent were working with
weekly newspapers, and only 2 percent with fort-
nightly newspapers. None of the respondents was
engaged with a monthly newspaper. Forty percent
of the journalists had less than 3 years of working
experience in print media journalism, while 35 per-
cent had 3 to 4 years experience, 4 percent had 5 to
6 years experience, 9 percent respondents had 7 to 8
years experience, and only 12 percent had more than
8 years experience.

Twelve percent of the respondents spent less than 2
hours daily in collecting news, 33 percent spent 2 to 3
hours, 23 percent spent 3 to4 hours, and the remaining
32 percent spent more than 4 hours daily collecting
news. Only 56 percent of the respondents were satis-
fied with their working environment; the remaining
44 percent) were not satisfied. Most of the respon-
dents (74 percent) received feedback from the general
public, while only just over half (51 percent) attended
press club activities regularly.

Only 5 percent of the respondents thought that print
media had full freedom in Bangladesh, while 88 percent
respondents found partial freedom in their work and 7
percent did not find any freedom in their work at all.

Table 1 demonstrates that 72 percent of the respon-
dents reported news on crime, followed by 54 percent
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Table 2. Types of information needed. (multiple
responses)

Types of information Frequency Percentage
Facts 50 88
News 38 67
Statistical data 20 35
Point of view 13 23
Technological statistics 9 16
Others 5 9

Table 3. Purposes of information seeking. (multiple
responses)

Table 5. Sources of information used (multiple responses)

Information sources Frequency Percentage
Internet 47 82
Press releases 36 63
Television 28 49
Public library 7 12
Conversation 7 12
Radio 6 Il
Personal collections 4 7
Others 3 5

Table 6. Level of satisfaction with information sources

Purposes Frequency Percentage Level of satisfaction Frequency Percentage
To write news 50 88 Highly satisfied I 2
To write feature 21 37 Moderately satisfied 44 77
To write column I 19 Less satisfied 10 18
To edit news 8 14 Not satisfied 2 4
To write essay 4 7 N= 57 100
To write editorial 2 4
Others I 2
news. Only 7 percent needed information to write
essays, 4 percent needed information to write editor-
Table 4. Frequency of using information ials and 2 percent sought information for other
] purposes.
Use of Information Frequency Percentage
Everyday 32 36 Frequency of using information
Weekly 7 12 ) )
Monthly | 2 The study showed that 56 percent of the journalists
All time |7 30 used information daily for their professional work,
N= 57 100 while 12 percent used information once a week, and

on sports, 51 percent on culture, 44 percent on poli-
tics, 37 percent on agriculture, 33 percent on business,
28 percent on religion, and about 16 percent on other
matters.

Information needs of journalists

Table 2 reveals that the highest percentage of the
respondents (88 percent) needed information on facts,
followed by information on news (67 percent), statis-
tical data (35 percent), point of view (23 percent),
technological statistics (16 percent), and other topics
(9 percent).

Purposes of seeking information

It was found that about 88 percent of the respondents
sought information to write news, while 37 percent
looked for information to write feature articles, 19
percent journalists sought information to write col-
umns and 14 percent needed information to edit

only 2 percent used information monthly. However,
30 percent of the respondents said they used informa-
tion all the time.

Information sources used

Only just over half of the respondents (53 percent) read
periodicals related to their professional work, while 68
percent used electronic media for collecting informa-
tion. Of the 57 participants, 81 percent went to the spot
for collecting information while the remainder did not.

Table 5 shows that most of the journalists (82
percent) used the Internet as a source of information,
while 63 percent of the respondents depended on
press releases, 49 percent on television, 12 percent
each on libraries and conversations, 11 percent on
radio, 7 percent on their personal collections, and 5
percent on others media.

Satisfaction with the sources of information used

The journalists were asked how satisfied they were
with the sources of information they use. Only 2
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Table 7. Problems of seeking information (multiple Table 9. Types of library services used (multiple
responses) responses)
Problems Frequency Percentage Types of library services Frequency Percentage
Lack of sufficient time 45 79 Reference service 35 61
Lack of training for using I5 26 Reading room service 28 49
information News clipping service 23 40
Information explosion 12 21 Lending service 18 32
Lack of cooperation by the library 9 16 Translated service 13 23
staff List of new books 9 16
Others 5 9 Inter library loan 2 4
Lack of access to international 2 4

information sources

Table 8. Frequency of using library

Use of Library Frequency Percentage
Every day 2 4
Once in a week 8 14
Sometimes 35 61
Never 12 21
N= 57 100

percent were highly satisfied; 77 percent were moder-
ately satisfied, 18 percent were less satisfied, and 4
percent were not satisfied with their current sources
of information.

Problems of seeking information

People from different disciplines were engaged in this
profession. They were facing different types of prob-
lems while seeking information for their daily work.

Most of the journalists (79 percent) thought that
lack of sufficient time was the main problem encoun-
tered in seeking information, followed by lack of
training (26 percent), the information explosion
(21 percent) and lack of cooperation from library staff
(16 percent). Nine percent of respondents found other
problems in seeking information, while 4 percent
journalists identified lack of access to international
information sources as a problem.

Frequency of using library

The journalists working in Rajshahi divisional city
generally used public libraries and academic libraries
in the city. The respondents were asked to indicate
how often they used a library. Table 8 reveals that
only 4 percent went to a library daily, 14 percent went
once a week, and the largest group (62 percent) went
to a library ‘sometimes’. However, 22 percent never
went to a library to meet their information needs.

Types of library services used by the journalists

The highest proportion of the respondents (61 per-
cent) went to libraries for reference service, followed
by reading room service (49 percent), news clipping
service (40 percent), lending service (32 percent),
translation service (23 percent), lists of new books
(16 percent) and interlibrary loan (4 percent).

Discussions and conclusion

As in most other professions in Bangladesh, males
were in the majority in journalism. Most of the
respondents had less than 5 years work experience,
because it was mostly young people who were
engaged in print media. Only 60 percent of the
respondents had had training in journalism. Slightly
less than one third of the journalists spent more
than 4 hours daily for collecting news, but most
of the respondents thought that lack of sufficient
time was the main obstacle in seeking information.
About half of them did not attend press club activ-
ities regularly.

Although the government of Bangladesh has
declared that mass media have full freedom in Ban-
gladesh, only 5 percent of the respondents fully
agreed with this view.

The respondents needed information on a wide
variety of topics and sought information for various
purposes. The Internet has become the main source
of information, but respondents also depended for
information on other media like press releases, televi-
sion and radio. However, more than 80 percent of
them went to collect information on the spot.
Although most of the respondents were moderately
satisfied with their sources of information, they also
experienced a number of problems like lack of time,
lack of training, the information explosion, and lack
of access to international information sources. More
than half of the journalists sometimes went to the
nearest library for various library services but did not
always get cooperation from the staff.
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Journalists need information daily for their work,
but lack authentic and reliable sources of information
in Bangladesh. Lack of professional training is also
one of their main problems. Training on using the
Internet, the different types of library services, and
other sources of information is highly necessary for
them. Libraries are the most reliable sources of both
current and retrospective information, but their staff
need to be helpful to all types of professionals, includ-
ing journalists. Public libraries, in particular, can pro-
vide various special services to the journalists such as
news clipping service, periodical service, indexing
and abstracting service, reference service, etc., and
public librarians can take the initiative in creating
awareness about their services among different types
of professionals. As journalists have to have informa-
tion for their daily work, journalism schools should
include courses in their curriculum on information
behavior, types of information, various types of infor-
mation sources, information retrieval, search strate-
gies, etc.
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Introduction

Under the term ‘cultural heritage resources’ we sub-
sume all resources that are represented in libraries,
archives and museums and are of cultural or historical
value. This definition covers tangible goods like
writs, pictures or statues as well as music or films.
A ‘cultural heritage system’ consists of several
digitized cultural heritage resources about a special
topic which are represented with their contexts to a
public audience. Digital cultural heritage systems aim
at preserving cultural heritage resources for the future
and providing access to them via networks. Hence,
further successful digitization could lead to some
hundreds of millions of easily and freely combinable
digital resources of cultural heritage, which may or
may not replace traditional museums, archives and
libraries (Loebbecke 2011).

Digital preservation and cultural heritage

Digital preservation is the management of digital
information over time. It takes the form of processes
and activities that ensure continued access to informa-
tion and all kinds of records, both scientific and
cultural heritage, that exist in digital form. The aim
of digital preservation is long-term, error-free storage

of digital information, with the means of retrieval and
interpretation, for the period of time that information
is required (UKOLN 2011).

‘Cultural heritage’ is a term that refers to tangible
cultural heritage such as ruins, temples and buildings
and intangible culture heritage such as traditional
music, dance, performing arts and craftsmanship.
Both the important forms of cultural heritage are
closely linked together with each country’s history,
culture and lifestyle customs. The threat of the disap-
pearance of this cultural heritage as a result of the
progress of globalization has been pronounced around
the world. There has been discussion within UNESCO
in response to this situation, leading to the adoption of
the Convention for the Safeguarding of the Intangible
Cultural Heritage in 2003 at the UNESCO General
Assembly (Cultural Heritage 2011).
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Key points of UNESCO’s Charter 2003 on
preservation of digital heritage

The digital heritage as a common heritage — Many
of the culture resources have lasting value and
significance, and therefore constitute a heritage
that should be protected and preserved for cur-
rent and future generations. This ever-growing
heritage may exist in any language, in any part
of the world, and in any area of human knowl-
edge or expression (UNESCO 2003).

Access to the digital heritage — The purpose of pre-
serving the digital heritage is to ensure that it
remains accessible to the public. Accordingly,
access to digital heritage materials, especially
those in the public domain, should be free of
unreasonable restrictions.

Guarding against loss of heritage — The world’s
digital heritage is at risk of being lost to poster-
ity. Contributing factors include the rapid obso-
lescence of the hardware and software which
brings it to life, uncertainties about resources,
responsibility and methods for maintenance and
preservation, and the lack of supportive legisla-
tion. Digital evolution has been too rapid and
costly for governments and institutions to develop
timely and informed preservation strategies.

Developing strategies and policies — Strategies and
policies to preserve the digital heritage need to
be developed, taking into account the level of
urgency, local circumstances, available means and
future projections. The cooperation of holders of
copyright and related rights, and other stake-
holders, in setting common standards and compat-
ibilities, and resource sharing, will facilitate this.

Selecting what should be kept — As with all docu-
mentary heritage, selection principles may vary
between countries, although the main criteria for
deciding what digital materials to keep would be
their significance and lasting cultural, scientific,
evidential or other value. “Born digital” materi-
als should clearly be given priority.

Protecting the digital heritage — Member States
need appropriate legal and institutional frame-
works to secure the protection of their digital
heritage.

Preserving cultural heritage — The digital heritage
of all regions, countries and communities should
be preserved and made accessible, so as to assure
over time representation of all peoples, nations,
cultures and languages.

India ratified the UNESCO Convention for the Safe-
guarding of Intangible Cultural Heritage (ICH) of
2003 in the year 2005. India participates regularly in

the various meetings of the Convention. The Conven-
tion seeks to safeguard and ensure respect for ICH of
the communities/groups/ individuals concerned as
well as to raise awareness of its importance and to
provide for international cooperation and assistance
for these items of heritage. One of the activities of the
convention relates to drawing up of a Representative
List of ICH. So far, a Representative List of 166 items
of ICH has been drawn up by UNESCO (Ministry of
Culture 2011). India has eight items on this List:

1. The tradition of Vedic Chanting
Kutiyattam: Sanskrit Theatre
3. Ramlila: the traditional performance of the
Ramayana
4. Ramman: Religious Festival and ritual theatre of
the Garhwal
Novrouz
Kalbelia: folk songs and dances, Rajasthan
Mudiyettyu: Ritual Theatre and Dance, Kerala
Chhau dance

AN

Need of digital preservation of cultural
heritage resources and manuscripts

The preservation of the documentary heritage has to
be seen in the broader context of managing what we
have inherited from the past in a way which will allow
us to hand it over to the future. Documentary preser-
vation makes sense only when we take accountability
of the preservation of the objects, built-in environment
and create landscapes for the same (Chhatwal 2009).
Digitization has become a practical necessity and real-
ity with technological interventions to provide
improved access to information resources, preservation
and dissemination as required, anywhere at any time
(Seifi 2011). Digitization means acquiring, converting,
storing and providing information in a computer format
that is standardized, organised and available on
demand from common system. Manuscripts are con-
verted into compressed digital formats with specialized
scanners and stored systematically for future reference.
The digitization of manuscripts and other cultural heri-
tage resources is needed for the following reasons:

e To promote access to manuscripts.
For preservation in a longer lasting medium.
To reduce handling of very fragile or frequently
used original manuscripts.

e Maintain historical value of information and pre-
serve and conserve the national cultural heritage
through digitization.

e To access the information and digital resources
24X7 anywhere, anytime instantly.
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e Multiple users the information
simultaneously.
e Any number of copies can be generated with the

help of digitization.

can access

Present situation of manuscript and
cultural heritage resources in India

Today, thousands of manuscripts lie neglected in var-
ious institutions of India, and are in urgent need of
conservation. They are spread all over the country and
also abroad in different libraries, academic institu-
tions, museums, temples and monasteries and in pri-
vate collections. It is estimated that India possesses
five million manuscripts, probably the largest collec-
tion in the world. These cover a variety of themes,
textures and aesthetics, scripts, languages, calligra-
phies, illuminations and illustrations. Together, they
constitute the ‘memory’ of India’s history, heritage
and thought. But this tremendous pool of knowledge
is under threat and manuscripts are disappearing at
an alarming rate. They are found on materials such
as birch, palm leaf, handmade paper and cloth that
require specialized care and conservation. The invalu-
able heritage of India in the form of manuscripts has
to be documented, preserved and made accessible to
the present and to future generations (National
Mission for Manuscripts 2011). With this objective,
the Ministry of Culture established National Mission
for Manuscripts in February 2003 as an institution
in a project mode, with the Indira Gandhi National
Centre for the Arts (IGNCA) as the nodal agency.

Ministry of Culture

Culture represents a set of shared attitudes, values,
goals, and practices. A country as diverse as India is
symbolized by the plurality of its culture (Ministry
of Culture 2011). The mandate of the Ministry of Cul-
ture revolves around the functions like preservation
and conservation of ancient cultural heritage and pro-
motion of art and culture both tangible and intangible
in country. The functional spectrum of the ministry is
rather wide, ranging from generating culture aware-
ness at the grass root level to promoting cultural
exchanges at an international level (India 2011). The
Ministry’s task is to develop and sustain ways and
means through which the creative and aesthetic
sensibilities of the people remain active and dynamic.
While a number of the multifaceted tasks of the
Ministry are undertaken by it directly, it is supported
by a network of 41organizations, which includes two
attached offices, six subordinate offices and 33
autonomous institutions. Through its activities and

that of its institutions, this Ministry is working on the
protection, development and promotion of all types of
heritage and culture namely, tangible heritage and
intangible heritage and knowledge heritage.

The Ministry has a major responsibility in further-
ing and preserving knowledge. It is the custodian of
the major libraries of the country. The National
Library, an institution of national importance, and a
subordinate office of the Ministry, has as one of its
main functions, the acquisition and conservation of all
significant books and publications in the country. The
Ministry extends grant-in-aid for development of
libraries and is also responsible for development of
policies in the area. Through the National Archives
of India, Ministry is responsible for maintenance of
archival records of the country (Ministry of Culture
2011).

The Ministry has a very well planned capacity
building program for those who want to excel in
the field of Indian and Asian Art and Culture.
Programmes and courses offered by the School of
Archaeology, School of Archives at National
Museum Institute of History and Art, New Delhi;
Maulana Abul Kalam Azad Institute of Asian Studies,
Kolkata; and various courses offered by National
School of Drama, New Delhi and Kalakshetra Foun-
dation, Chennai are some of the examples of capacity
building program of the Ministry. The Ministry is
making its international presence felt through the
bilateral cultural exchange programmes entered into
with various countries, through which Festivals of
India and exhibitions showcasing Indian culture have
been taken abroad. The Ministry of Culture is also
responsible for implementation of various UNESCO
conventions in the field of culture. The Ministry also
deals directly with three UNESCO conventions
related to culture, which have been ratified by India.
These are — the World Heritage Convention (1972),
the Convention for the Safeguarding of the Intangible
Cultural Heritage (2003) and the Convention for the
Protection and Promotion of the Diversity of Cultural
Expressions (2005). Among all the institutes of the
Ministry of Culture, IGNCA has the most important
responsibility of digital preservation of cultural
heritage resources and NMM has the responsibility
of digitization of manuscripts.

Indira Gandhi National Centre for the Arts (IGNCA)

Recognizing the need to encompass and preserve the
distributed fragments of Indian art and culture, a pio-
neering attempt has been made by the Indira Gandhi
National Centre for the Arts (IGNCA), New Delhi,
which was established in 1987 by the Ministry of
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Culture to serve as a major resource centre for the arts,
especially written, oral and visual materials. One of
the programmes of this centre is to utilize multimedia
computer technology to create a wide variety of soft-
ware packages that communicate cultural informa-
tion. (Indira Gandhi National Centre for the Arts
2011) The major activities of IGNCA are:

Database development and computerization. IGNCA
has been designated as the nodal agency for all mat-
ters relating to arts, humanities and cultural heritage
by the Government of India to provide computerized
storage, retrieval and dissemination of information on
all aspects of arts and cultural heritage. Over the
years, the IGNCA has developed several unique com-
puterized multi-media databases and information sys-
tems to preserve the vast cultural heritage in various
forms and make it accessible for research and
dissemination. IGNCA has been engaged in the devel-
opment of different databases like Library Manage-
ment and Information System (LMIS), Catalogue of
Catalogues (CATCAT), Manuscripts (MANUS), Art
Objects (PICTO), Sound Recordings (SOUND), Kala
Kosa Terms (KK TERMS), Bibliography (BIBL) and
Thesaurus (THES).

KALASAMPADA — (Digital Library — Resource for Indian
Cultural Heritage Project). It is a digital repository
developed by Cultural Informatics Laboratory (CIL),
a pioneering unit of the IGNCA, established in 1994
with the assistance of UNDP (United Nation Develop-
ment Programme). The project aims to use multime-
dia computer technology to develop a software
package that integrates a variety of cultural informa-
tion and helps the user community to interact and
explore the subject available in image, audio, text,
graphics, animation and video on a computer. The
KALASAMPADA facilitates the users to access and
view the materials from over 100,000 manuscripts,
over 100,000 slides, rare books, thousands of rare
photographs, audio and video along with highly
researched publications of the IGNCA, from a single
computer interface. This knowledge base will help the
scholars to explore and visualize the information
stored in multiple layers. This repository will also
provide a new dimension in the study of the Indian art
and Culture, in an integrated way, while giving due
importance to each medium.

Databank on Indian Art and Culture. The main objective
of this project is to enhance the accessibility of Indian
cultural resources using digital technology. The proj-
ect includes the digitization of information related to
various aspects of Indian art and culture accessible

from a single window. The content includes in the
databank are over 100,000 visuals, 1,000 hours of
audio and video, 25,000 rare books on art and culture.
This is one of the major sources of information on
Indian art and culture, which can be accessed by the
researchers, students, art historians, archaeologists
etc. This project also includes the walk-through
of selected archaeological monuments and sites
like Brihadeshwara Temple (Tanjavur, Tamilnadu),
Humayun Tomb (New Delhi), Khajuraho (Madhya
Pradesh), Rani ki Bagh (Patan, Gujarat), Martand Sun
Temple (Anantnag, Jammu and Kashmir) etc. This
project was sponsored by the Department of Informa-
tion Technology, Ministry of Communication and
Information Technology.

National Mission for Manuscripts (NMM)

The National Mission for Manuscripts, established by
the Ministry of Culture in the year 2003 is an institu-
tion in a project mode. The National Mission for
Manuscripts aims to locate, document, preserve the
vast manuscript wealth of India and it has the primary
objective of using digital technology to preserve the
manuscripts for posterity. NMM is engaged in various
types of activities related to preservation and conser-
vation of manuscripts. Some of them are:

documentation of manuscripts through survey
preventive and curative conservation
conducting training courses and workshops on
conservation, manuscriptology and palacography
e documentation through digitization, research and
publication
e public outreach programmes to create public con-
sciousness for preserving and dissemination of
manuscripts.

Digitization programmes of NMM. The Mission started
with digitization of 5 caches of manuscripts as a pilot
project. In the first phase of the pilot project, approx-
imately 3,900,000 pages of manuscripts were selected
for digitization. Out of these selected pages about
2,500,000 pages have been digitized. (National Mis-
sion for Manuscripts 2011) The status of digitization
of manuscripts in the first phase is mentioned in
Table 1. The Mission has completed digitizing manu-
scripts under the second phase of the digitization proj-
ect. Under this project around 60,000 manuscripts
were targeted for digitization. The digitization has
been done in several repositories mentioned in Table 2
and all the manuscripts available in their collection
were digitized.
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Table I. Status of digitization of manuscripts in first phase.

Serial No. Institution

No. of Manuscripts Language

l. Oriental Research Library, Srinagar 10,591 Arabic, Persian and Sanskrit
2. Centre for Development of Imaging Technology, Kerala 340 Kutiyattam manuscripts
3. Government Oriental Public Library and Research 1,938 Siddha manuscripts
Centre and Institute of Siddha and Homeopathic
Medicine, Chennai
4 Orrissa State Museum, Bhubaneswar. 1,749 Oriya
5 INTACH, Lucknow 1,000 Jain Manuscripts

Source: http://www.namami.org/our%20programes.htm

Table 2. Status of digitization of manuscripts in second phase.

Serial No. of Manuscripts No. of
No. Institution digitized till now Pages
l. Orrissa State Museum, Bhubaneswar, Orissa 4777 1,348,398
2. Krishna Kanta Handique Library, Guwahati, Assam 2,091 156,170
3. Dr. Hari Singh Gaur University, Sagar, M.P. 1,010 117,603
4. Anandashram Sanstha, Pune, Maharashtra 7,939 921,673
5. Bharat Itihas Samshodhan Mandal, Pune 3,523 660,730
6. Himachal Academy of Arts, Culture and Languages, Simla, Himachal Pradesh 225 55,751
7. Vrindavan Research Institute, Vrindavan, U.P. 20,075 1,561,864
8. Institute of Asian Studies, Chennai, Tamil Nadu 481 34,505
9. French Institute of Pondicherry, Pondicherry 502 170,629
10. Kundakunda Jnanapeeth, Indore, Madhya Pradesh 8,622 1,160,453
I Bhogilal Leherchand Institute of Indology 6,010 600,000
Total 55,255 6,787,776

Source: http://www.namami.org/our%20programes.htm

NMM is in the third phase of digitization of manu-
scripts in several repositories and collections through-
out the country. New digitization standards were
prepared which are to be followed for digitization in
the third phase. The standards were made considering
the international level of digitization and the latest
technology being followed with contributions from
the National Informatics Centre (NIC), New Delhi,
the Cultural Informatics Lab (CIL) of IGNCA and the
National Archives, New Delhi.

Network of institutions under the NMM. NMM has iden-
tified and created a network of partner institutions at
various levels involved in manuscript documentation
and preservation throughout the country. These are as
follows.

47 Manuscript Resource Centres (MRCs) — The
National Mission for Manuscripts works with
the help of 47 Manuscript Resource Centres
across the country. These include well-
established Indological institutes, museums,
libraries, universities and non-government
organisations who act as the mission’s

coordinating agency in their respective regions.
They are primarily responsible for survey and
documentation of every manuscript in their area.
The mission liaises with them for awareness
campaigns and outreach activities such as lec-
tures, school theatre programme and training
workshops.

32 Manuscript Conservation Centres (MCCs) —

The National Mission for Manuscripts has set
up a network of 32 conservation units across the
country as Manuscript Conservation Centres
(MCCs). Each MCC has a team of trained con-
servators and specialists in the field of manu-
script conservation and has a laboratory with at
least basic facilities to undertake manuscript
conservation. Each MCC assists a number of
institutions in varying degrees to provide basic
preventive conservation care for their manu-
script collections. It provides training in preven-
tive and curative conservation to custodians of
manuscripts all over the country.

200 Manuscript Conservation Partner Centres

(MCPCs) — In order to facilitate and provide
assistance to institutions with large holdings of
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Figure |. KALASAMPADA digital library (Source: http://ignca.nic.in/dgt_0001.htm)

manuscripts, the Mission nominates such 200
institutions as Manuscript Conservation Partner
Centres (MCPCs). These institutions are pro-
vided conservation assistance through the
MCC:s. Under this programme, each MCC nomi-
nates 10 institutions as MCPCs. The MCPCs are
provided with advice on storage and mainte-
nance of their collections in a scientific manner.
The Mission also provides conservation and
storage material for storage of important manu-
scripts in these collections.

32 Manuscript Partner Centres (MPCs) — The
Mission has identified prominent institutions
with large holdings of manuscripts for colla-
boration with the Mission as Manuscript Part-
ner Centres (MPC). These are required to
document their own collections and catalogue
them to ‘Manus Granthavali’ which is a new
software developed by the Mission based on
Dublin Core Metadata Standards that are uni-
versally accepted. The cataloguing is done with
reference to the primary text itself and not on
the basis of existing catalogues. At present,
there are 32 MPCs affiliated with the Mission
all over India.

Lists of the MRCs, MCCs, MCPCs and MPCs are
available at http://www.namami.org/.

Web-based national database of manuscripts: KRITISAM-
PADA . National Mission for Manuscript’s biggest and
most ambitious project is to create a database of all
Indian manuscripts in the country and abroad. The
national database of manuscripts, KRITISAMPADA,
is available on the Internet through the Mission’s
website (http://www.namami.org/) with information
on one million manuscripts. The NMM is working
hard to document each manuscript whether in a
museum, library, temple, madrassa or in a private col-
lection. Institutions like Rampur Raza Library, Ram-
pur and Khuda Bakhsh Library, Patna are world
renowned for their manuscript collections. Still, thou-
sands of manuscripts lie scattered in unknown collec-
tions with individuals and institutions in remote
places. The mission’s biggest objective is to discover
and document such manuscripts for posterity.

The relation between KALASAMPADA, Databank
on Indian Art and Culture and KRITISAMPADA is
that KALASAMPADA is a digital repository which
integrates variety of cultural information and helps the
user community to interact and explore the information
available in various formats like image, audio, text,
graphics, animation and video. Databank on Indian Art
and Culture is a database which provides information
related to various aspects of Indian art and culture only,
whereas KRITISAMPADA is a database of all Indian
manuscripts available in the country and abroad.
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Conclusion

Digital preservation of resources is finding ways to
maintain our cultural heritage. If the manuscripts are
digitized and made available on the web, then they
can be easily accessible from any corner of the world

http://www.namami.org/pdatabase.aspx)

and the users will not come to those places where the
manuscripts are physically preserved. The importance
of digital preservation cannot be ignored. Cultural
heritage is a precious legacy that is shared by all
people across national borders, and must be passed
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down to future generations. However, all around the
world, a great number of cultural heritage properties
are in danger of destruction and extinguishment.
There has been active discussion in the global com-
munity on recognition and respect for the diversity
of culture in this age of globalization. In particular,
the importance of preserving and promoting the intan-
gible cultural heritage that comprises the roots of each
people’s cultural identity has especially been gaining
attention around the world. Intangible cultural heritage
cannot be recovered once it has been lost. In recent
years, due to the aging of practitioners and the lack
of successors for their arts and crafts, a great amount
of intangible cultural heritage is facing the danger of
extinction. Urgent steps must be taken to preserve and
promote intangible heritage. (Preservation 2011)
India’s most valuable and precious gift to humanity
is its profound and timeless heritage. This heritage
encompasses almost every aspect of human enquiry.
Today, this heritage is scattered in libraries and in
individual possessions. Much of India’s heritage, in
its physical form, has unfortunately got mutilated
and destroyed through successive invasions, some of
which is still being stolen; books and manuscripts are
decaying. The preservation of ‘Indian Heritage’
presents a great challenge. Fortunately indeed, the
merging information technology can offer a solution
not only for preservation, but also for enhancement
and for its wide scale access. One of the greatest
contributions of Indian libraries could be to bring the
precious, oriental and timeless Indian Heritage to the
Internet (Kumar 2004). The government of India is
initiating efforts to preserve its cultural heritage by for-
mulating policies and strategies at the national level.
Since the manuscripts are scattered in different
libraries, museums and archives all over the country,
hence, it is the accountability of each of the separate
institutions to preserve their cultural heritage that is
manuscripts, with the contemporary digital technology.
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Introduction happenings in the locality they belong to. This is,
in general, part of the story of what we call local his-
tory. Mibolos (1998) attributed local history to the
collective experiences of a certain group of people.
The approaches to local history changed through
time. The local history before was limited only to
three approaches:

People create information every day, seven days a
week. In this day and age, people have witnessed how
our society has evolved when it comes to information.
Information is therefore essential to survival in our
present communities. One way that contributes to
the enlightenment of these communities is through
their search for information and knowledge on what
happened, what is happening and what will happen
in their surroundings. Thus, one of the principal inter-
ests of an enlightened or informed community is the
study of local history (Hobbs 1962). The field of local centration upon curiosa rather than essentials; and

history is subsumed with importance, as active inter- lastly, 3) the determined and scientific collection of

est in it rises. Undoubtedly, one of the contributory facts from many and varied sources which resulted
factors to the rise of this active interest, as suggested

in 1959 by Hoskins (cited by Hobbs 1962), is that
“people become more inclined to study something
of which they Ca.m r.egCh’ casily grasl’)’ of, an(‘l‘ can find Martin Julius V. Perez, School of Library and Information Studies,
a personal and individual meaning.” This “personal University of the Philippines, Diliman, Quezon City, Philippines.
and individual meaning” may include the experiences  hep:/jupslis.info/

and chronicles of these people, or the events and Email: martinjuliusperez@gmail.com

1) the attempt to discuss local history as a subject
reflected of national events, resulting in a catalogue
of local occurrence; 2) the study of particular records,
such as churchwardens’ accounts, resulting in a con-
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in the best of the 18th and 19th century local histories
(Hobbs 1962: 4).

Currently, people expand their interest to study
further something that they can easily understand
and relate with, leading the field of local history to
a new approach of attempting to study the growth and
development of the locality, including its institutions
and all its manifold aspects. This is done through field
work, cooperative study, examination of original
records, and rewriting of social and economic history.
In this manner, the study of local sources adds to
the knowledge of the subject (Hobbs 1962). The
expanded interest in local history is then transformed
into a wider and deeper sense, introducing the birth of
‘local studies.” The term, local studies, “covers the
local environment in all its physical aspects, including
geology, palaeontology, climatology and natural
history, and in terms of all human activity within that
environment, past, present and future” (Martin et al.
2002: 1). Local studies do not only cover the local
history and the past, but rather include the present and
future information about a locality.

While the concept of information, specifically
local studies, changes from time to time, the concept
of treating these information changes as well. Not
only libraries are involved in this paradigm shift but
also other institutions such as museums and archives,
and later on the local studies centers.

Research questions

The primary concern of this study is to identify and
describe the nature, practices and status, of local
studies centers in the Philippines, with emphasis on
their programs, projects and services.

Specifically, the following research questions were
investigated:

1. What are the characteristics and status of local
studies centers in the Philippines?

2. What are the contributions of local studies centers
to history, culture and heritage studies in the
Philippines?

3. What is / are the impact/s of these contributions
of local studies centers on history, culture and
heritage studies in the Philippines?

Literature review
Local studies centers

Attributing the concept “local studies” to the term
“local studies centre,” Rimmer (1992) mentioned
some definitions of the concept. Local studies can

Library

Archives Museum

Figure I. The local studies center: a library, an archives
and a museum.

be: 1) a sub-discipline of librarianship; 2) a type of
history project relating to a locality; and 3) a ‘local
study’ per se. On the other hand, the term ‘local stud-
ies centre,” according to Rimmer (1992), is vague. He
noted that a local studies centre, as its name suggests,
is known to be an agency that combines a records
office, a local studies library and sometimes a
museum (see Figure 1).

Rimmer also noted that different terms have been
used for combined units that can be synonymous to
the local studies centre. These include: ‘local interest
centre,” ‘records and research centre,” ‘local history
resource centre’ and ‘heritage centre,’ thus suggesting
that there is no established vocabulary on the idea,
and that thinking about it is rather unformed.

Tracing back the origin of the concept of local
studies centers, according to Rimmer, they emerged
in the years of change preceding the implementation
of the 1972 Local Government Act in 1974. In the
United Kingdom, they were rooted in the concept of
‘local history resource centres,” credited to Michael
F. Messenger (Ansell 1987), which he was able to
define during a meeting of the Midland Federation
of Museums and Art Galleries in 1972 (Rimmer
1992). The same concept was described by Philip C.
Cruttenden (1975) in a separate article ever to have
been published on that subject, as an “unlimited
media bureau containing the total contents of record
office repository and the local history sections of the
reference library and museum (p.179).”

The second significant development in this field,
according to Rimmer (1992), was the redefining of
the local history library as the local studies library.
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He cited the two originators, who are Frederick
Hallworth and Richard Peroni. In 1970, Hallworth,
who was then Wiltshire’s Director of Libraries and
Museums, described his local studies services as
“intending to contribute to a better understanding and
appreciation of geological, archaeological, climatic,
historic, demographic, and other factors”. On the
other hand, Peroni, who was then a librarian in
Oldham, defined the concept of local studies
concisely with reference to his ‘local interest centre’.
His “centre” dealt with “local studies as opposed
to purely local history, and local studies in the
sense that both current and historical information
is treated equally.” Nichols (1979) described the
local studies library as a specialized information
center, or a considered subject department within
the general public library, that acquires topical
records and sources of current information on the
locality. He further stated that:

the aims of a local studies library are quite simple. It
should serve the locality in the same manner as a
national library serves the nation. It must therefore,
be equally conscious of acquiring all the published
works required, and this will be the base for an
exhaustive information service for all appropriate
enquiries. The contents of the library should be as
comprehensive as possible for all materials of record
appertaining to the locality ... (p.10-11)

Evolutionarily, it can be seen that from the ‘local
history library,” it became ‘local studies library’ and
‘local history resource centre,” which in turn became
the ‘local studies centre’ (Rimmer 1992). From
then on, different local studies centres started to be
established. In simpler terms, one can view the local
studies center as a specialized information center
combining a library, an archives and a museum in
terms of the range of the collections, serving the
purpose of preservation of knowledge about a certain
locality in all its facets (see Figure 1).

Local studies in the Philippines

Local studies in the Philippines play a significant role
in the study and understanding of the Filipino’s iden-
tity and past. Foronda (1972) noted that interest in
research and writing of local history increased after
World War II and this apparently was due to the resur-
gence of nationalism among Filipinos. Prior to that,
the history of the Philippines and bibliographies of
Filipiniana materials were written mostly by foreign-
ers. The writing of local history in the Philippines was
started in the 16th century by the Spanish friars, who
included in their missionary reports descriptive

accounts of the people and settlements within their
dioceses. Their narratives included descriptions of
religions, domestic and social lives, industries, arts
and music of the early people in the Philippines.
Although they described the socio-cultural and polit-
ical activities of the early Filipinos, one cannot ignore
the possibility that there could be biases or prejudices
in their historical narratives (Boncan 1998). Aside
from this, Fr. de la Costa, a historian, observed that
historiography of the Philippines is relatively poor
in regional and municipal histories (local history), and
as a result, this lack leaves notable gaps in our knowl-
edge which the accounts provided by foreigners are
unable to fill (Foronda 1972).

Foronda noted that there was also a lack of biblio-
graphical tools, guides, catalogues and checklists
which made historical research in the Philippines a
frustrating experience. Another historian, Medina
(1977) also noted “““No documents, no history’ is one
dicta of historical research. Such a reminder often
depresses, considering that one of the greatest prob-
lems confronting research on local history is accessi-
bility of materials” (p.185). The inaccessibility of
research materials for the writing of local history
became a problem of many historians and researchers.
This, then, was a challenge to historiography.

One recent study by Buenrostro (2010) sought to
find out how the city offices of selected cities in
Bulacan, Philippines should manage and preserve
their postwar or contemporary records to the benefit
of local history research. According to her, the man-
agement of archives and records has a direct effect
on the availability of these materials for possible
research. Thus, the availability of such archival mate-
rials has a direct effect on the development of local
studies, particularly local history.

Medina (1977) enumerated the general categories
of materials that can be best used for local history
research. These are library materials, artifacts or
museum objects, and archival materials, and they
usually can be found in a local studies center. Foronda
(1972) recognized that establishing these centers
makes a significant contribution to the study of local
history.

Aside from local history, cultural heritage contin-
ues to be a concern. In the Philippines, where culture
changes from one island to another and is very
diverse, cultural heritage is given importance through
the Republic Act 9470, ‘National Archives of the
Philippines Act of 2007°, which states that:

It is the policy of the State to conserve, promote and
popularize the nation’s historical and cultural heri-
tage resources. The State shall pursue, conserve and
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promote the Filipino cultural heritage and resources
including the documentary records of Filipino cul-
ture, history and governance (Art. I, Sec. 2).

A government institution, the National Commis-
sion for Culture and the Arts (NCCA), (created
through the passage of Republic Act 7356) is the
overall policy making, coordinating, and grants
giving agency for the preservation, development
and promotion of Philippine arts and culture. NCCA
is thus responsible for culture and the arts in the
Philippines. Through Executive Order No. 80, coordi-
nation among cultural agencies was strengthened,
which placed the Cultural Center of the Philippines,
the National Historical Commission of the Philip-
pines, the National Museum, the National Library of
the Philippines, and the National Archives of the
Philippines under the NCCA umbrella. Republic Act
9155 administratively attached the aforementioned
cultural agencies to the NCCA, including the Komisyon
sa Wikang Filipino (National Commission for
Culture and the Arts 2012). Through this account,
it may be clearly seen that culture and heritage in the
Philippines is vividly wide in range and also given
appropriate attention.

These mandates and initiatives established by the
Philippine government further support the establish-
ment, existence and management of local studies cen-
ters in the Philippines.

Local studies centers in the Philippines

In 1976, Cullinane said that the emphasis today
among many historians of the Philippines is towards
local studies. He defined local studies as more
in-depth studies of smaller units of society (a town,
a group of towns having a common geographic or
agricultural experience, a province, a linguistic group,
a family, an individual, a business, a hacienda, etc.)
over time. Materials and resources for such studies
should be given focus for the purpose of scholarly
writing on the local studies. Cullinane suggested that
libraries within a region should coordinate their
collecting activities and must be willing to share the
materials on local studies with interested libraries and
individuals. He further recommended the establish-
ment of a “collecting center” for these materials in
one major university library within a region. Foronda
(1972) also suggested the establishment of centers in
the locality devoted for the scholarship of local his-
tory. He described such centers, not just as initiators
of studies in local history but also as institutions
which display documentary or artifactual evidences
intimately related to these local histories.

Presently, various centers dedicated to the enrich-
ment and study of one locality’s history, culture and
related studies, have been established in the Philip-
pines. They are called “local studies centers.” Tracing
the roots of the local studies centers in the Philippines,
the Cebuano Studies Center in the University of
San Carlos, Cebu City is being described as the
“mother of all local studies centers” in the country
(A. Crisostomo, Personal communication, February
20 2011). It was first conceived in 1972 and was
established in December 1975 as part of the exten-
sion services of the University of San Carlos (Alburo
2008). Following this was the establishment of other
local studies centers such as Cavite Studies Center (De
La Salle University Dasmarifias), Bahay-saliksikan
ng Bulacan (Bulacan State University), Center for
Tarlaquefio Studies (Tarlac State University), Cordil-
lera Studies Center (University of the Philippines
Baguio), Juan D. Nepomuceno Center for Kapampan-
gan Studies (Holy Angel University), Tayabas Studies
and Creative Writing Center (Tayabas, Quezon), and
Sta. Rosa Studies Center (City of Sta. Rosa, Laguna).
In 2008, a local studies centers umbrella network /
organization was founded and was named ‘Kapisanan
ng mga Bahay-saliksikan sa Bansa, Inc.” (KABANSA).

Since the establishment of these local studies
centers in the Philippines, several individuals, includ-
ing historians, have emphasized their importance and
value. In the Philippine setting, it is acknowledged
that local studies centers have the following main or
ideal functions:

1) these serve as clearing house in-charge of collect-
ing, organizing, disseminating and preserving local
studies materials of their particular locality;

2) these local studies centers are responsible for con-
ducting, publishing and promoting local historical
researches;

3) these are responsible for promoting historical
events and creating historical activities; and

4) these local studies centers are encouraged to estab-
lish and sustain linkage and networking with other
centers, historical bodies, and government bodies
both here and abroad (Foronda 1991 as cited by Jime-
nez 2006: 7).

According to Dr. Calairo (2007), the roles and
importance of these local studies centers are already
acknowledged both in the national and local levels
especially in the academe. He further noted the
following: 1) they have a distinct capacity to collect
local materials, 2) they play a major role towards
the documentation of our national history, 3) they are
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partner agencies of the national government in reach-
ing the grassroots levels, 4) they serve as links to the
academic sector, the business sector, the government
sector and the community in order to fully realize the
national goal, which is to document the comprehen-
sive history of the Philippines, and 5) they shape
young minds, in terms of knowledge in the local and
national history as well as studies.

Methodology

The concentration of numbers of local studies centers
in the Central Luzon, CALABARZON and MIMAR-
OPA regions of the Philippines was considered
significant for carrying out this study. The main
respondents of the study come from Batangas
Heritage Center (BHC) (of University of Batangas),
Cavite Studies Center (CSC) (of De La Salle Univer-
sity Dasmarinas), Center for Bulacan Studies
(Bahay-saliksikan ng Bulacan) (CBS) (of Bulacan
State University), Center for Central Luzon Studies
(CCLS) (of Central Luzon State University), the
Juan D. Nepomuceno Center for Kapampangan
Studies (CKS) (of Holy Angel University), and the
Mangyan Heritage Center (MHC) (of Calapan City,
Mindoro).

Qualitative-descriptive research methods were
employed in this study. Semi-structured interviews
with the management group (directors, administra-
tors, librarians, archivists, curator, information spe-
cialists, local history coordinators, local cultural
coordinators, events coordinators, programs / services
staff, etc.) of the local studies centers, and ocular vis-
its were conducted. Historical documents and records,
including websites, brochures and publications of
these local studies centers were examined.

Findings and discussions
Characteristics

The findings of the study revealed the common
characteristics of the selected local studies centers
in Central Luzon, CALABARZON and MIMAROPA
regions. The following characteristics may serve as
pointers to consider in establishment or management
of local studies centers in the Philippines.

a) These local studies centers have mandates from
the universities or colleges (or any institutions)
that house them.

b) They have budget allocations which usually
come from the university or college (or any
institution) that houses them. Most of them also
experience budgetary problems due to insufficient
budget allocation.

c) They have many linkages with different institu-
tions, organizations, universities, etc. They all
have linkages with the National Commission for
Culture and the Arts (NCCA) of the Philippines.

d) They have their own programs and services. Usu-
ally these programs and services include having
library materials or collections, conducting
researches, conducting seminars and confer-
ences, and having publications (books, magazine,
newsletters, etc.) of their own.

e) Their actual users are mostly students.

f) The common purpose of these local studies cen-
ters is supporting the research and information
needs of their users.

g) One of the usual marketing techniques they apply
is having a website.

Contributions of local studies centers

This study identified some of the recent and ongoing
programs, projects and services of the selected local
studies centers as their contributions to the history,
culture and heritage in the Philippines. A total of 65
programs, projects and services were identified, 42
of which were categorized under history, 53 under
culture, and 45 under heritage (see Table 1).

Impacts of local studies centers to history, culture and
heritage studies in the Philippines

In order to identify the impact of local studies centers
on history, culture and heritage in the Philippines,
their contributions — primarily their programs,
projects and services — were identified and grouped
together, and analyzed to determine the extent of their
impact on the said fields (see Table 2). The findings
summarized in the table reveal that these local studies
centers’ impact falls greatly under the “promotion
and increase in awareness and appreciation of history,
culture, heritage and local studies.” As a result of the
qualitative analysis done based on the researchers’
knowledge and experiences with these, in the 13
selected and grouped common and unique programs,
projects and services of these local studies centers, 8
of them evidently reflected and aimed to promote
and to instil awareness and appreciation of history,
culture, heritage and local studies in the Philippines.
Let’s take for example the seminars, conferences,
lecture series and workshops conducted by these local
studies centers about history, culture, heritage and
local studies. According to their respective organi-
zers and management groups, these are created and
funded for the sake of promotion, awareness and
appreciation of the said fields, even if the results
unfold little by little.
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Table I. Contributions of selected local studies centers in the Philippines with corresponding category.

Categor
Local studies gory

center Programs, projects and services History Culture Heritage

Batangas Heritage carries out researches and studies about anting-anting in Batangas
Center (BHC)  acquires library materials for reference and research service X
publishes book and conducts book launching X
conducts an exhibit with the theme: “Lumingon sa Lumipas: isang Sulyaap X
sa Uri ng Pamumuhay ng mga Batanguerio Noon,” wherein
different artifacts about Batanguenos lifestyle are exhibited in the UB
Museum
conducts a lecture-conference in cooperation with a university about X
discovering the unity of human experience
exhibits the photos of colonial churches in the Batangas province and X X
paintings done by Batanguefio artists
conducts heritage tours, specifically in Taal and San Juan, Batangas X X X
creates the University of Batangas (UB) Philosophical Society, the
working arm of the Batangas Heritage Center
conducts poetry-writing workshops
conducts lecture series and conferences on Batanguefo history, culture X
and heritage, and even the UB’s history, core values and culture
develops linkages with the other local studies centers and institutions in
the Philippines
initiates a comprehensive research program for tourism development in
Mataas na Kahoy, Batangas
Center for Bulacan spearheads historical and cultural celebrations in Bulacan such as the X
Studies (CBS) month-long Flag Day, Philippine Independence Day, etc.
conducts lecture series, seminars, workshops and conferences on X
history, culture and heritage of Bulacan
conducts commissioned and non-commissioned researches about X
Bulacan
publishes DB Magazine and several books in a year X
provides reference services through the Filipiniana, Rizaliana and X
Bulacaniana collections and archives
housed in CBS
conducts Talakasaysayan, a quiz bee for high school students in Bulacan X X
develops linkages with the other local studies centers and institutions in
the Philippines
Center for Central caters research projects and data gathering projects, about history and
Luzon Studies other aspects of the locality
(CCLS) conducts film-showing
exhibits through the Central Luzon Agricultural Museum
conducts museum tour
participates in different historical and cultural celebrations in the
university and in Nueva Ecija
conducts seminars and conferences
produces instructional materials for schools and colleges especially for
CLSU
develops linkages with the other institutions
Juan D. preserves, studies, and promotes the Kapampangan culture and language
Nepomuceno maintains and acquires library materials and archives about
Center for Kapampangans
Kapampangan exhibits in the museum permanent gallery, which includes religious X X X
Studies (CKS) articles and altar pieces, materials relating to Kapampangan history,
culture, heritage etc
has a gallery that holds seasonal exhibits with varying themes
produces documentaries about Kapampangan history, culture and
heritage, that can be shown in the CKS theater
translates old documents pertaining to the Kapampangans X X X

X X X X
X X X X

X
X XX X X X X X X
XX X X X X

X X X
X X X
X X

X
X
X

X X
X X
X X

X X
X

X X
X

(continued)
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Table I. (continued)

Category
Local studies
center Programs, projects and services History Culture Heritage
documents the vanishing practices of the Kapampangans X X
preserves old documents and artifacts pertaining to the Kapampangans X X X
supports cultural initiatives in Pampanga X X
revives old Kapampangan traditions X X
preserves and promotes church heritage in Pampanga X X X
carries out advocacy campaigns, and promotes advocacies through X X
legislative agenda such as mandatory airing of Kapampangan music /
songs in the different AM and FM radio stations in Pampanga
establishes municipal cultural and arts councils X
has “Kapampangan Center on Wheels,” a travelling exhibit X X X
produces music albums, documentaries, and audio-visual presentations X
as materials contributing to their cause
conducts seminars and conferences related to the promotion and X X X
preservation of Kapampangan heritage, history, culture, language and
related aspects
develops linkages with the other local studies centers and institutions in
the Philippines
Cavite Studies gathers data from parish, municipal and/or provincial archives, and X X
Center (CSC) collects available memoirs and other writings about local
revolutionaries, heroes and outstanding citizens
photoduplicates documents found about Cavite in institutions housing X X X
them especially the rare collection
records, using a video camera the local customs, X X
traditions and even folklore
records oral histories, interviews recounted by elderly citizens or those =~ X X X
who have intimate knowledge and experiences about certain aspect of
local history, culture and heritage
identifies and videotapes local historical spots X X
acquires materials in any format about Cavite and what environs it X X X
conducts tribute to local historians X
conducts annual seminars and workshops on local history and culture, X X X
regional and national conferences
publishes newsletter, Galeon, and books about Cavite X X X
conducts book launchings which are held in different locations in Cavite X X
holds exhibits about Cavite X X X
participates in historical events commemoration and cultural activities in X X X
DLSU-D and in Cavite, such as the proclamation of the Philippine
independence and Flores de Mayo
has reference and research assistance X X X
organizes personal collections loaned to CSC
has consultancy services for local studies and local studies centers
Mangyan Heritage acquires and maintains materials about the Mangyans X X X
Center (MHC)  conducts workshops, festivals, and lectures that tackles Mangyan- X X X
relevant issues and concerns
focuses on Mangyan awareness program, including mobile exhibits and X X
lectures throughout the country and cultural festivals in Mindoro
conducts research, documentation and publication of Mangyan history, X X X
customary laws, traditional practices and reference material
has community-based culture and development program, (includes X

scholarship grant, culture training workshops for Mangyan youth,
technical support to Mangyan peoples organizations and inter-cultural
exchange between Mangyan tribes)
conducts institution building, including orientations and consultations X X
with Mangyan communities, volunteer coordination and networking
with allied institutions and individuals
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Table 2. Selected contributions of local studies centers and their impact on history, culture and heritage studies in the

Philippines.

Selected contributions of local studies centers to history,
culture and heritage

Impact on history, culture and heritage in the Philippines

Publications (books, newsletters, journals, etc.) about
history, culture, heritage and local studies

Seminars, conferences, lecture series and workshops about
history, culture, heritage and local studies

Exhibits of artifacts, etc. about the locality in museums and
galleries

Researches and studies on history, culture, heritage and
local studies

Acquisition and maintenance of library materials, special
collections, archives and materials in any format relating
to the locality for reference and research services

Travelling exhibits

Cultural and heritage tours

Community-based culture and development program for
indigenous people / locality

Tribute to local historians

Spearheading of historical and cultural activities as well as
commemoration of significant events in history
Revival of old traditions and vanishing practices of a locality

Creation and production of documentaries about history,
culture, heritage and local studies

Spearheading of the preservation and promotion of
significant historical, cultural and heritage landmarks,
monuments, etc.

Increase in the available literature and resources on the
field of history, culture and heritage in the Philippines,
particularly emphasizing the local studies

Promotion and increase in awareness and appreciation of
history, culture, heritage and local studies, thus opening
opportunities and interests for research on the said fields

Promotion and increase and in awareness and appreciation
of history, culture, heritage and local studies

Increase in the interest for research on the fields of
history, culture, heritage and local studies, thus
enriching and widening the views and understanding of
the said fields

Availability of centrally and scholarly diverse choices of
materials for research and study of history, culture,
heritage and even local studies

Promotion and increase in awareness and appreciation of
history, culture, heritage and local studies

Promotion and increase in awareness and appreciation of
history, culture, heritage, tourism and local studies

Preservation of indigenous history, culture and heritage,
and at the same time helping the indigenous members of
the community

Promotion and increase in awareness and appreciation of
the importance of local studies and the local people
contributing them

Promotion and increase in awareness and appreciation of
history, culture, heritage and local studies

Preservation of cultural heritage, promotion and increase in
awareness and appreciation of this culture and heritage

Promotion and increase in awareness, appreciation, and
available resources of history, culture, heritage and
local studies

Promotion and increase in awareness and appreciation of
history, culture, heritage and local studies

Case studies

To further illustrate these impacts, individual case
studies of Mangyan Heritage Center and Juan D.
Nepomuceno Center for Kapampangan Studies are
presented here.

Mangyan Heritage Center: case study

Mindoro Island, seventh largest in the Philippines, is
inhabited by an indigenous group called Mangyans.
They are the original inhabitants of Mindoro, and they
live in the island’s interior that even up to now is still
hardly accessible. Due to the influx of migrants and
land grabbers, they have retreated into the interior
(Schult 1991). This unfortunate event didn’t stop the

desire of Mindorefos and outsiders to revive and pre-
serve the Mangyan culture, so local studies centers
were put up for the purpose of collecting and preser-
ving works related to Mindoro and the Mangyans.
The Mangyan Heritage Center (MHC) was built
with the thrust of promoting the island of Mindoro
and to study and preserve the history, culture and heri-
tage of the Mangyan people, its original inhabitants.
Mangyan Heritage Center maintains its collection
on the cultural heritage of Mindoro in line with its
goals and objectives. Available documentation of the
Mangyan heritage was composed of books about the
Mangyan culture, Ambahan books, Ambahan poems
in audio format, photographs of Mangyans and their
activities from 1900s up to the present, and theses and
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Figure 2. The Mangyan Heritage Center.

dissertations pertaining to the island of Mindoro. One
of the center’s valuable contributions is its catalogue
that can be accessed through http://mangyan.org/cata
logue/ and contains more than 2,000 Mangyan-
related documents from the 1570s to the present.
This includes material from world-renowned anthro-
pologists who conducted extensive studies on the
Mangyans in the 20th century, such as Yale University
Professor Emeritus Harold Conklin (USA), Dr. Masaru
Miyamoto and Yasushi Kikuchi (Japan), and Antoon
Postma (The Netherlands) (Mangyan Heritage Center
2012).

This program of the MHC indeed provides a rich
variety of literature and scholarly resources about the
Mangyans, in understanding their culture and heritage
as well as the history of Mindoro. The availability of
the catalogue online contributes to the promotion and
increase in awareness of Mangyan / indigenous studies,
making it easily available to a wide range of people.

Juan D. Nepomuceno Center for Kapampangan
Studies: case study

The Juan D. Nepomuceno Center for Kapampangan
Studies (CKS) was established to preserve, study, and
promote the Kapampangan cultural and historical
heritage. Holy Angel University (HAU) established
CKS as it felt that Pampanga’s proximity to Metro

Manila threatens the continuity of Kapampangan, its
regional language. Also there was a felt need to estab-
lish the CKS since the eruption of Mount Pinatubo in
1991 buried heritage places, destroyed historical arti-
facts and caused the discontinuance of some cultural
practices (Center for Kapampangan Studies 2008).
Before the CKS was established, HAU had already
integrated to its collegiate curriculum the teaching
of Kapampangan history, culture and society.

The programs and services of CKS may fall in any
of these categories: research, advocacy, museum,
gallery, library and archives. Under research and
advocacy are programs and services that preserve,
study, and promote the Kapampangan culture and
language. Aside from these, the CKS has a theater,
library, archives and museum devoted for its purpose.
CKS also has its Kapampangan Center on Wheels,
which is a travelling exhibit. Researches of CKS are
also being published. They also produce music
albums, documentaries, and audio-visual presenta-
tions. CKS also conducts seminar and conferences.
CKS is able to do these programs and services through
the support of HAU and other partner institutions.
(Center for Kapampangan Studies 2012)

As a result of all of these efforts, the preservation
and promotion of Kapampangan history, culture and
heritage is highlighted. A staff member of CKS, Mr.
Alfonso illustrated this impact by mentioning that
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Figure 3. Mangyan Heritage Center’s collections.

Figure 4. Juan D. Nepomuceno Center for Kapampangan Studies’ library, and the research and reference area.

some people visit CKS to get copies (sometimes in
MP3 format) of music or songs in Kapampangan pro-
duced by CKS (Personal communication, February 10
2011). He stated that CKS had become more famous
than HAU, which is the university that houses CKS.

He also mentioned that CKS has been featured by and
been known to the media and a lot of people from dif-
ferent origins. Mr. Alfonso said that the foreigners
who visited CKS were amazed and that they could not
believe that such a center could exist in the country,
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Figure 5. Juan D. Nepomuceno Center for Kapampangan Studies’ archival collection display.

SRR

il

Figure 6. Juan D. Nepomuceno Center for Kapampangan Studies’ museum.

especially in the province of Pampanga. In this way,
the increased appreciation of Kapampangan history,
heritage and culture is clearly seen.

Conclusion

Local studies centers are specialized information
centers combining features of a library, an archives

and a museum. In the Philippines, the first local stud-
ies center was established in 1975 and since then,
many followed. The premise of this study was based
on the assumption that local studies centers, through
their programs, projects and services, have caused a
significant impact on historical, cultural and heritage
studies in the Philippines. In this regard, an investiga-
tion on the nature, programs, projects and services,
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and impact on history, culture and heritage studies in
the Philippines of these local studies center was
undertaken.

Evidently based on the qualitative analysis done,
literatures and accounts emphasize the importance
and value of these local studies centers in the Philip-
pines, specifically in history, culture and heritage.
There is a significant number of programs, projects
and services identified which are considered as the
contributions of local studies centers to history,
culture and heritage in the Philippines. This has had
a considerable impact on the promotion, awareness
and appreciation of history, culture, heritage and local
studies in the Philippines. Specific case studies
validate this impact.

The findings of this study reveal that local studies
centers in the Philippines, since their first establish-
ment in 1975, truly play an innovative, transformative
and important role in the field of history, culture and
heritage in the Philippines.

Recommendations

The following are recommended based on the above
findings:

1. Develop guidelines or pointers to consider in
establishing and maintaining local studies
centers.

2. Establish and sustain new local studies centers in
the Philippines, which geographically and strate-
gically well-planned.

3. Conceptualize and implement appropriate, effec-
tive and efficient marketing and promotion of the
local studies centers, with emphasis on its pro-
grams and services.

4. Allocation and provision of sufficient resource
(finance, manpower, facilities and support) for
the local studies centers should be given priority.

5. Further research should be done on the other
aspects of local studies centers and also in
expanded geographical venues.
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Demographics of the library and
information profession in Kuwait

Taghreed Alqudsi-ghabra and Nujoud Al-Muomen
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Abstract

In feminized professions like library and information science, it is surprising that examining the status of gender
within the field and as part of the sociology of the profession has been evaded in the literature generally. This
study looks at women LIS alumni in Kuwait as a subpopulation and also investigates gender relevant issues.
Based on the results of a questionnaire survey and phenomenological discussion groups, the paper discuses
issues such as employment, management, academic positions, and ICT skills, in addition to barriers to
professional progression. Other issues, such as professional development and lifelong learning skills,
curricular changes in MLIS, title of the MLIS and image of the profession and finally career positions and
salaries of the professional LIS community are discussed in light of the experience of the MLIS alumni in
Kuwait. This paper is a complement to the authors’ paper, ‘Library and information science alumni of

Kuwait University: Tracking positions and functions’ (IFLA Journal 38(3): 111-122).
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Introduction

The desire to keep men in the top leadership and
management positions in the library field has marked
the demographics of the profession and has been
echoed since Melville Dewey’s first library economy
school. Dewey’s first class had many women students
who became leaders in the profession and who
through their own endeavors left their marks in the
field (Weigand 1996). In addition, the Williamson
report, which is still considered a hallmark in the profes-
sion of library and information science (LIS), echoes
sentiments of “gender segmentation” (Brand 1996).
The over-representation of men in leading posi-
tions in spite of the over-representation of females
in the profession has been referred to as “gender stra-
tification” of the profession. Unfortunately, women
have often played into creating these situations and
beliefs. Suzanne Hildenbrand (1999), from the school
of information and library studies at the University of
Buffalo, wrote about how historically inhospitable the
environment has been in the LIS profession in matters
of gender and ethnicity. She recounts the historically
consistent “gender over merit” favoritism in the LIS
field, and stresses the importance of, and need for
studying gender stratification in librarianship. She

asserts that, “Researchers may be discouraged from
examining these topics by both the ideological nature
of the issue and the lack of data.” However, gender
data exists for the Kuwaiti MLIS alumni and its
analysis for the sake of this study adds to a body of
literature that is generally being neglected in the LIS
profession.

The study at hand builds on a previous market
study that attempted to profile the (MLIS) alumni of
Kuwait University (Alqudsi-ghabra and Almuomen
2012). However, this study attempts to document the
demographics of the LIS profession in Kuwait, to
ascertain if gender stratification or segmentation exist
among alumni in Kuwait. Furthermore, it attempts to
shed light on issues pertaining to the status of women
in the LIS profession in Kuwait; it is an attempt to
contribute to the social history of the profession gen-
erally, and in Kuwait, particularly. This study aims to
add to a scant body of literature on the topic and to
add to the literature on LIS profession generally.
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Relevant literature

Attempts to develop any theoretical frameworks for
the social history of the LIS profession are very rare
in the literature. However, in 1996, Celia Davies
considered the problem to be one of putting women
in ill-defined jobs rather than excluding them from
professional jobs. In the United States, the growing
number of women entering various professions has
been documented, yet little attention has been paid
to obstacles that face women and hinder their
advancements in their jobs (Davies 1996). Studies
of professions that attempt to tackle gender issues
may be ignored or devalued. According to Davies, a
publication of two companion studies on professions
in Europe and English speaking countries that consti-
tuted a ““ large-scale, international review of the field
managed to remain silent on the topic, despite its 22
essays in a two-volume publication (Burrage and Tor-
stendahl 1990; Torstendahl and Burrage 1990). An
American collection in the same year similarly lacked
material addressing gender in any fashion (Lopata
1990).” According to Davies (1996), the situation in
Britain seems to reflect the same phenomenon too.
The last decade has witnessed a growing interest in
examining the status of gender in the LIS field as part
of the social history of the profession including
employment, management, academic positions, and
information and communication technology (ICT)
skills, in addition to barriers to professional prog-
ress (e.g., Hamade 2011; Golub 2010; Record and
Green 2008; Dillon and Noris 2005; Ladenson
2003; Hildenbrand 1999; McDermott 1998). The
following review aims to synthesize the studies that
have examined gender issues within the LIS profes-
sion in an attempt to explore the major themes that
have been tackled and the areas that need further
investigation. A critical analysis of the studies
reveals that those that have looked into gender issues
within the LIS field can be classified into two major
categories: those focusing on library/management
issues vs. information technology; and those that look
into gender issues related to skills, knowledge of ICT,
and barriers that may have contributed to stratification
and gender inequity in the LIS profession. The fol-
lowing review examines those categories in detail.

Library management vs. information
technology

It is evident that the majority of studies that have
tackled gender issues have focused on one common
theme—that library and management work has been
done mostly by females and that the technological
aspects of the work have been mostly done by males.

Amanda Bird (2007) states that “male librarians hold
the majority of upper management positions within
libraries”. She attributes that to ‘learned’ gender
behaviors and stereotypical managerial roles. Bird
thinks that gender role stereotypes are directly con-
nected to feminized professions. She continues to
explain how working women’ roles have been
undervalued as well as all attributes of femininity
such as “patience, acquiescence, horizontal con-
sensus (opposed to vertical hierarchies, which are
associated with men), and the need for validation™.
Bird states firmly that “Despite the fact that most
librarians are women, women do not hold the
majority of management positions in libraries.
Women hold only 32.3 percent of managerial and
professional jobs in Canada, and they occupy less
than five percent of senior management positions”.

Golub (2010) reviewed the gender divide in librar-
ianship, in the United States, historically. Golub’s
analysis revealed a new pattern of career tracking, for
the United States, based on gender wherein women
are associated with management and men with tech-
nology. The author explored the factors that led to this
gender-traditional divide in an attempt to predict the
possible emergence of a 21st-century gender divide,
different in its characteristics and analyzed the effect
that such a gender divide could have on librarianship.
Among the issues is the association, made by the
author, of librarianship with a lower status due to its
female-dominated workforce, and that this lack of sta-
tus caused problems such as persistently low salaries,
and the poor image of the field.

Tawny Sverdlin (2008) provided a brief historical
background of the status of females in the library field
in the US, especially in the late 19th century. The
author reviewed the achievements of female librarians
such as Mary Wright Plummer and Katherine Sharp,
whose effects on the field are well documented, and
who exerted great effort to change the status of female
librarians. Plummer, for instance (1856-1916) is a
librarian, author and leader who held various posi-
tions in the American Library Association (Florence
and Jarvis 2002). She ran Pratt Institute, and was one
of the seventeen women in Dewey’s first library class
at Columbia library school. Sharp (1856-1914) who
was another one of Dewey’s students of the first class
too, was an active member with the library profession
for 19 years and founded the University of Illinois
Library School (Wiegand 1996). Both Plummer and
Sharp are considered pioneer female librarians of the
20th century. Sverdlin’s paper showed how, despite
many efforts by such historic figures, society still per-
sisted in applying a feminine label to the field. Based
on the review, the author called for a new definition of
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value in assigning worth to women’s library work.
The author also referred to the necessity of librarians
examining the cultural and political factors that create
gender dichotomies.

Record and Green (2008) explored the literature on
managerial trends and gender issues in library
management from the male perspective. The authors
studied why men continue to be “over-represented”
in library management positions at the expense of the
“over-representation” of women in the field. The
authors discussed gender imbalances over time, and
reviewed the history of women in American librarian-
ship during the 20th century, and changes that have
taken place. The article also tackles the issue that men
in the profession are viewed as more technologically
capable than women.

For his part, Ladenson (2003) reviewed the histor-
ical and social perspectives on gender and library
management. He provided a brief account of gender
discrimination in the LIS profession from 1870
through 1990, during which time women made con-
siderable progress in American library management.
Ladenson also found, from reviewing studies, that the
increasing numbers of women who occupy library
management positions have “prompted an unresolved
debate about gender differences in leadership styles
and strategies.” As there are a considerable number
of women in management, more studies are needed.
The author pointed to the fact that during the late
20th century, an increasing number of white
women gradually entered management positions. He
examined interviews of women in the literature in
order to explore their perceptions. Additionally, he
reviewed studies of women’s increasing participation
in administrative positions in an attempt to provide an
impetus for discussion and debate about gender dif-
ferences in management styles and strategies. Finally,
he examined studies that have previously looked into
the employment of white women vs. women of color.

Tackling the same issue from another angle, Dillon
and Norris (2005) examined major claims for a new
crisis in LIS education and concluded that data do not
support most of the popular criticisms made of the
field. Their examination of themes pointing to the cri-
sis in LIS highlight the gender divide that places
female faculty on the library side of the scholarship
divide. They warn against the potential for this mak-
ing schools male-dominated as library education is
replaced by information science education. Examined
statistical data on faculty demographics over the last
28 years show a pattern that indicates a steady trend
among LIS faculty toward equalization of gender rep-
resentation and away from a nearly 60:40 historic
male to female ratio. Dillon and Norris further found

that Association for Library and Information Science
Education (ALISE) statistical data show that senior
positions do not exhibit gender equality but that the
percentage of female faculty is increasing at senior
ranks. Consequently, they refer to gender imbalance
in the previously female-dominated rank of assistant
professor. All issues discussed imply that females are
contributing to the development of LIS education by
teaching both library-oriented courses and informa-
tion science-oriented courses.

ICT skills

Apart from the issue of library vs. technology, other
studies on gender have examined barriers to women’s
progress in the field and the ICT skills needed to
maintain a good position within the LIS sphere. In
2005, the United Nations’ Division for the Advance-
ment of Women produced a lengthy report on gender
equality and employment. The report highlighted the
existence of a gender divide in the field of ICT,
reflected in the lower numbers of women accessing
and using ICT compared with men. The report noted
the need to address the divide in order to avoid any
increasing gender inequalities.

McDermott (1998) studied barriers to women’s
career progress in the field of LIS and presented the
results in two articles based on a PhD thesis whilst
being a tutor at the University of Wales, Aberystwyth,
UK. The author used in-depth interviews together
with written notes from women librarians of various
ages and social and ethnic backgrounds. It was found
that the main barrier to women making progress in the
field was the “double burden.” The double burden
includes two main issues: the emotional strain that
accompanies carrying responsibilities and the daily
routine of domestic duties. Frequently mentioned
issues were flexible work schedules, career breaks,
and additional childcare.

In addition, Simon (2006), also from the University
of Wales, explored women’s perceptions of technolo-
gical change in the information society and focused
on the concept of “information rich and information
poor.” Simon wused the ‘“information-society
concept” as a flexible framework and adopted a qua-
litative approach in using in-depth interviews and
focus-group interviews. Simon used a snowballing
technique to make contact with 50 women, aged 20
to 70+ and from different backgrounds. Major areas
arising from the interviews were the concept of the
“information rich and information poor,” the effects
of new technologies, and the future of community
in the Internet age. Simon found that there was a
positive, yet “ambivalent” attitude toward new ICTs.
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Findings were related to positive attitudes and experi-
ence, feeling at ease in the library context, and critical
and ambivalent attitudes. Among the characteristics
of the research findings were the combination of pos-
itive attitudes toward ICT change and some reserva-
tions expressed toward new technologies. However,
as the author indicates, this is evidence of critical
thinking about changes in information technologies.

Hamade (2011) examined if there was a difference
in acquisition of information technology skills
between male and female students by evaluating the
effectiveness of teaching information and computer
skills to freshmen at the College of Social Sciences
at Kuwait University. He used a questionnaire in the
form of a timed test at the beginning and end of the
semester, and found that female students started at a
lower level of knowledge of ICT than male students,
but ended the semester with a great improvement,
reaching a level similar to that of male students.

Partridge, Lee, and Munro (2010) report on an
Australian project that identifies the key skills and
knowledge required by the “librarian 2.0.”” Fourteen
focus groups were conducted with 81 members of the
Australian LIS profession. Participants in the focus
groups came from different groups of librarians:
public, academic, government, special libraries, and
LIS education. One interesting characteristic of the
project is related to the distribution of gender: 72
females participated, as opposed to 9 males—a fact,
as the author indicates, reflecting the dominance of
females in the LIS profession. The themes that
emerged from the interviews were related to technol-
ogy, communication, teamwork, user focus, business
savvy, evidence-based practice, learning and educa-
tion, and personal traits. The study’s findings also
suggest that the librarian 2.0 is undergoing a signifi-
cant shift in attitude. The study also shows that the
librarian 2.0 is more defined by high-quality transfer-
able skills and interpersonal abilities than by technol-
ogy, and is more about changing attitudes and ways of
thinking. Surprisingly, the author did not make note of
gender as a factor that may have affected the data col-
lected from women vs. men, given the big difference
in the numbers of each.

Hildenbrand (1999) examined gender issues in
emerging education programs for LIS in the US. He
provided an overview of the historic role of library
education in gender-disparate positions and issues and
the gender-technology links in society, and concluded
with suggestions for those concerned with gender
equity in the information age. He furthermore looked
into library education and gender satisfaction; com-
puters and gender; and library education, the informa-
tion age, and gender satisfaction. He examined

literature on computers and gender and discussed the
issue of associating the use of technology and com-
puters with men. Hildenbrand raises a valid question
as to whether formal computer training can narrow
or increase the gender gap. Additionally, he raises
more questions on who is attracted to these programs
as students and as faculty and how they compare with
those studying in similar academic professions.

Methods of study
Stratified data analysis

The core of the study at hand comprises a stratified
analysis of data that investigates the demographics
of people in this profession generally in Kuwait and
explores issues pertinent to women as a separate
subpopulation more specifically. Feminization of
professions is a phenomenon worthy of being stud-
ied, the LIS profession included, and this is why this
paper examines the feminization of the Kuwaiti
alumni. Data were analyzed at first level in order
to profile the alumni of the Kuwaiti market generally
(Alqudsi-ghabra and Almuomen) and look at
women’s issues, in the study at hand, in a ““feminized
profession.”

Bradley L. Kirkman and Gilad Chen, in their recent
article, ‘Maximizing your data or data slicing’ (2011),
wrote about multiple-paper publishing that has to
rely on “analyzing each potential contribution with
regard to the various elements of each paper
including: the research question, theories used, the
constructs/variables included, and the theoretical
and managerial implications.”

From the onset of data collection, variables for
each study were recognized and various elements
including the focus, theories, and theoretical and man-
agerial implications were identified. Some variables
examined in the two papers overlap; however,
both include data with variables that enliven the
results. In short, this article with the preceding one
(Alqudsi-ghabra and Almuomen 2012) complement
each other and provide a deeper understanding of the
Kuwaiti market in terms of the LIS profession to an
extent that goes beyond what each study can provide
separately.

From the outset, the two papers were planned, and
data were collected, analyzed, and used accordingly.
Each paper has its own contribution, merits, results,
and significance. The theoretical and practical
implications of each paper are different, and each,
on its own, is an addition to the body of literature.
In summary, the contribution of both papers is
very significant and adds to a body of literature
that is scant.
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Contacting the data sample was a challenging
chore that necessitated collection of data in one sur-
vey, which was designed and conceived with the two
papers in mind. The two papers complement each
other in a way that provides a better understanding
of the information profession and its alumni than
either paper alone. Thus, to maximize the use of data,
the study at hand looks deeply into women alumni as a
subpopulation and investigates all gender-relevant
issues that can be ascertained in order to advance
knowledge about this issue in the belief that “the
ultimate goal of science is to build and advance our
knowledge base” (Kirkman and Chen 2011).

Data results collected through the
questionnaire

The first graduate professional degree in LIS was
granted in 1998 by Kuwait University’s Master
program that was started in 1996. By 2010, a total
of 167-of whom 41 (24.5 percent) were men and
126 (75.5 percent) were women—had graduated
(Alqudsi-ghabra and Almuomen). The authors
distributed a survey that included 25 questions,
open-ended and closed, designed to profile the alumni
in the Kuwaiti market. The survey sought information
in six areas (Aqudsi-ghabra and Almuomen): demo-
graphic, educational, reasons for joining the MLIS
program, career changes after obtaining the MLIS
degree, functions on the job, and skills needed and
learned. The study had a high response rate, with 92
of 145 identified graduates replying to the survey, and
93.5 percent of the respondents who started the survey
completing it. Gender tabulation was done with
different variables. All significant data were then
examined, analyzed, and related to the literature
(Alqudsi-ghabra and Almuomen).

Gender-relevant results confirm that the LIS pro-
fession in Kuwait is feminized. According to
Alqudsi and Almuomen, between 1996 and 2012
a total of 167 students graduated: 41 males and
126 females. Out of a total of 92 respondents to the
survey questionnaire, 69 were females and 22 were
males and only one skipped the questionnaire.
Most of the females pursued their degree during
their childbearing years (30—40), but some did so
after the age of 50 and some while in their 20s.
None of the males who pursued the MLIS degree
did so early or late in terms of their age. Female
respondents had been on the job for more than 10
years. Tables 1 and 2 clearly confirm the “double-
burden” phenomenon in Kuwait. Discussion groups
held with the Kuwaiti alumni, described later in the
study, confirmed this as well.

Table I. Age when pursuing the MLIS.

Age Male Female Response totals
20-30 0.0% (0) 21.7% (15) 16.5% (15)
3140 68.2% (15) 44.9% (31) 50.5% (46)
41-50 31.8% (7) 26.1% (18) 27.5% (25)
50+ 0.0% (0) 7.2% (5) 5.5% (5)
Table 2. Years on the job.
Response

Male Female totals
Less than 5 years 182% (4)  20.3% (14) 19.8% (18)
5-10 years 364% (8)  31.9% (22) 33.0% (30)
10+ 45.5% (10) 47.8% (33) 47.3% (43)

Table 3. Status while studying.

Response
Male Female totals
Full-time student 13.6% (3) 33.8% (22) 28.7% (25)
Part-time student 31.8% (7) 23.1% (15) 25.3% (22)
Full-time student 0.0% (0) 10.8% (7) 8.0% (7)
with job
Part-time student 54.5% (12) 32.3% (21) 37.9% (33)
with job

None of the males pursued their MLIS degree as
full-time students while having a job. In contrast, 10
percent of the females were full-time students while
having a job; 33.8 percent pursued the degree full-
time (without a job); 32.3 percent were part-time stu-
dents who had jobs; and 23.1 percent were part-time
students without jobs. Tables 3 and 4 illustrate this.

More than half of the respondents pursued the
degree while married, while 32.2 percent pursued the
degree as single students. It is noteworthy that in the
past few years since the Department of Library and
Information Science (DLIS) initiated a minor pro-
gram in Information Studies (IS), more new graduates
are joining the MLIS program after getting their
Bachelor’s degrees that included a minor in IS. This
could account for the number of single students pursu-
ing their MLIS—33.8 percent of females and 27.3 per-
cent of males—as Table 4 illustrates.

This study of Kuwaiti alumni shows more men
in technology than in administration, with 9.1 per-
cent of men and 21.2 percent of women in admin-
istration vs. 22.7 percent of men and 15.2 percent
of women in technology. Table 5 illustrates this.
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Table 4. Marital status while studying.

Response

Male Female totals

Single 27.3% (6) 33.8% (22) 32.2% (28)
Married (no children) 22.7% (5) 13.8% (9) 16.1% (14)
Married with | child 9.1% (2) 9.2% (6) 9.2% (8)

Married with 13.6% (3) 13.8% (9) 13.8% (12)
2 children

Married with 27.3% (6) 21.5% (14) 23.0% (20)
3 children

Other 9.1% (2) 9.2% (6) 9.2% (8)

In addition, when the number of doctoral students
on scholarship abroad to get doctoral degrees to
become faculty is added to the number of those
who are already academic faculty, the total consists
of more males than females. This, interestingly
enough, is consistent with this phenomenon world-
wide. The literature surveyed confirms this, too.
Furthermore, statistics obtained from the depart-
ment for the year during which the study was
conducted, 2010, show 13 faculty members: 7 men
and 6 women. This coincides with the 60:40 ratio
the literature cites for the United States, especially
when including scholarship students obtaining doc-
toral degrees. The past few years have witnessed
steep investment on the part of the university to
build a national body of faculty by sending Kuwaiti
students abroad for doctorates generally and for
this growing department specially.

Data results collected through
phenomenological group discussions

To support the data gathered through the question-
naire and to tap more into this phenomenon and ascer-
tain issues supported by the numbers, another step
was taken. Lester (1999) explains the phenomenologi-
cal study approach fully (n.d.: 1), emphasizing,
“[T)he purpose of the phenomenological approach
is to illuminate the specific, to identify phenomena
through how they are perceived by the actors in a sit-
uation. In the human sphere this normally translates
into gathering ‘deep’ information and perceptions
through inductive, qualitative methods such as inter-
views, discussions and participant observation, and
representing it from the perspective of the research
participant(s).”

As Lester explains (1999: 2), “A variety of meth-
ods can be used in phenomenologically-based
research, including interviews, conversations, partici-
pant observation, action research, focus meetings
and analysis of personal texts. If there is a general

principle involved it is that of minimum structure and
maximum depth, in practice constrained by time and
opportunities to strike a balance between keeping a
focus on the research issues and avoiding undue
influence.”

In light of this, invitations for group discussions
were sent to all respondents of the market survey
of MLIS graduates. Seven emails bounced back
immediately. Of those receiving the invitations,
seven participated in the first group, four females,
and three males; and seven participated in the second
group, one male, and six females. Six others con-
firmed that they would be coming but did not show
up for the group discussions. The first group met
from 7-10 p.m. and the second from 7-9:30 p.m.
In total, 14 participated in the two groups: 4 males
and 10 females.

The majority of female attendees reflected the gen-
eral trend in the program toward a feminized profes-
sion. The MLIS program has had more female
students than males since its establishment in 1996.
Qualitative data were collected from the two discus-
sion groups, transcribed, and translated into English.
Data were then analyzed.

The following section presents the results of the
analysis, and attempts to categorize the outcomes of
the discussion groups into interrelated themes and to
draw a profile of this profession. A thematic approach
was used to further analyze the coded transcripts. The
analysis of the qualitative data included consideration
of the respondents’ comments and perceptions of their
MLIS degree in light of their experience before and
after getting it.

The major issues covered in the discussions
addressed the following questions: would you obtain
the degree again? How did the MLIS degree affect
your job and position? What skills do you wish you
had learned when you attended the program?

Participants in the discussion groups held the
following positions:

e Public relations at the Ministry of Communica-
tions (one male)

e Teacher of interior design at a government school
(one male)

e Director of Information Resources at the National
Council of Arts and Culture (one female with
another MA in Business and currently studying
for a PhD)

e Trainer and an IT position at the Kuwait Fund for
Arab Economic Development (two males)

e Assistant to Kuwait University Library Director/
Senior Librarian at Kuwait University Library
Administration (one female)
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Table 5. Functions/jobs.

Male Female Response totals
Reference 13.6% (3) 15.2% (10) 14.8% (13)
Circulation 18.2% (4) 12.1% (8) 13.6% (12)
Bibliographic instruction 13.6% (3) 9.1% (6) 10.2% (9)
Collection development, acquisition, and selection 18.2% (4) 19.7% (13) 19.3% (17)
Organization/cataloging and classification 13.6% (3) 13.6% (9) 13.6% (12)
Administration 9.1% (2) 21.2% (14) 18.2% (16)
Technology 22.7% (5) 15.2% (10) 17.0% (15)
Publishing 9.1% (2) 0.0% (0) 2.3% (2)
Doctoral student 9.1% (2) 7.6% (5) 8.0% (7)
Faculty at KU 13.6% (3) 10.6% (7) 11.4% (10)
Faculty at PAAET 13.6% (3) 7.6% (5) 9.1% (8)
Scholarship student from KU 4.5% (1) 0.0% (0) 1.1% (1)
Scholarship student from PAAET 0.0% (0) 0.0% (0) 0.0% (0)
Other 40.9% (9) 33.3% (22) 35.2% (31)

e Academic Assessment Office at the College of
Education, Kuwait University (one female, cur-
rently studying for a PhD)

e Assistant Manager at an insurance company in the

private sector (one female, studying for another

MA)

Kuwait Social Civil Services (one female)

Government hospital lab (one female)

Kuwait University IT Department (one female)

Editor at a weekly magazine (one female)

Teaching Assistant at the DLIS (one female)

Government hospital nutrition department (one

female)

In addition to the gender issues looked at, four
other issues emerged from the analysis of data
collected from the two discussion groups. These are:
professional development and lifelong learning skills;
curricular changes to the MLIS program; the title
of the MLIS degree and the image of the profession;
and career, position, and salary. These issues are
discussed in detail in the following section and
supported with participants’ quotes.

Thematic analysis of the issues
Gender issues

Of the 14 graduates in the two discussion groups, the
majority (10) were female and 4 were male. This
reflects the general composition of students in the
program, which seems more attractive to women.
Regardless of gender, participants reiterated the feel-
ing of being overwhelmed when studying, as most of
them juggled several responsibilities daily. Many
studied while taking care of their families and while
having demanding jobs. The ‘“double-burden”

Table 6. Salary increase.

Male Female Response totals
Yes 63.6% (14) 58.5% (38) 59.8% (52)
No 36.4% (8) 41.5% (27) 40.2% (35)

phenomenon seems very clear. Furthermore, they
expressed feelings of being dealt with unfairly when
it comes to salaries, compensation, titles, and
advancement, even for those working in the private
sector. Table 6 shows that 36.4 percent of males and
40.2 percent of females had no salary increase after
getting the MLIS degree. Table 7 shows the salary
ranges in Kuwait among the alumni. Even though a
combined majority of salaries—54.5 percent of males
and 34.4 percent of females—exceed monthly KD
1000, there is a clear discrepancy between salaries
of females and males. This point was reiterated con-
tinuously, reflecting the “double burden” and “dou-
ble standard” that women are subjected to and one
that McDermott (1998) studied.

The discussion groups brought up civil service
laws and policies that do not count the MLIS degree
nor compensate for it in two cases: if the graduate’s
undergraduate degree is not in the same field, which
is the case for the majority of MLIS alumni; and if the
employee sought the degree after being appointed
rather than having it before appointment. This by
itself poses several questions about the process of
employment and its problems. One participant said:

I tell my daughter to pursue her master after the
B.A. and never stop. I do not want her to repeat
my mistake and stop with the M.A. My title and
position happen to be good and prestigious but I
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Table 7. Salary range.

Male Female Response totals
400450 9.1% (2) 3.1% (2) 4.6% (4)
450-500 9.1% (2) 1.5% (1) 3.4% (3)
500-550 0.0% (0) 1.5% (1) 1.1% (1)
550-600 0.0% (0) 1.5% (1) 1.1% (1)
600650 4.5% (1) 3.1% (2) 3.4% (3)
650-700 0.0% (0) 3.1% (2) 2.3% (2)
700-750 4.5% (1) 1.5% (1) 2.3% (2)
750-800 0.0% (0) 3.1% (2) 2.3% (2)
800-850 4.5% (1) 7.7% (5) 6.9% (6)
850-900 0.0% (0) 6.2% (4) 4.6% (4)
900-950 0.0% (0) 7.7% (5) 5.7% (5)
950-100 13.6% (3) 29.2% (19) 25.3% (22)
Other 54.5% (12) 35.4% (23) 40.2% (35)

am not compensated properly and financially for
the hard work I do.

Professional development and lifelong learning skills

Graduates in the two discussion groups were asked
what skills they gained from getting the MLIS degree
and what impact those skills have had on their profes-
sional career. They were also asked about what skills
they wished they had gained during their study for the
MLIS degree. Benefits from the skills they gained
were an issue that emerged repeatedly in the two
groups. The majority of graduates employed in both
the private and public sectors indicated that they had
gained ‘‘transferable” skills, such as searching for
information and research methods skills; how to initi-
ate search strategies; how to use databases to look for
information; and how to use keywords to retrieve
information. For example, two graduates indicated
that they were completely satisfied with the benefits
of the skills they learned:

We have learned many skills during our MLIS
courses; one was the research methods class, during
which we have had a great benefit of knowing how
to write academic research.

The majority of alumni expanded on the issue of
making the best of the skills they learned and how that
has helped them in their careers. They expressed
the need for more practical material rather than
theoretical. One of the participants focused on
management skills and on how much of a benefit
they are to her career:

I work in the Social Civil Service as head of the train-
ing department and the skills T have gained from

studying the library management course were helpful
indeed, especially that I have to manage many pro-
grams and have to set the vision, mission, and goals
for the training courses we offer.

In the group discussions, there was a general feel-
ing of satisfaction with the skills gained from earning
the MLIS degree such as search techniques and
research methods. Being able to evaluate information
resources was also a skill highlighted by the majority
of the participants. However, the majority of partici-
pants also expressed the need to focus more on the
practical side in courses offered by the program rather
than on the theoretical aspects. Table 8 illustrates
clearly the areas in which female and male students
wish to gain more: technology (Internet, digitizing,
and web design); communication; leadership; and
administration. Moreover, management skills gener-
ally were a recurrent theme expressed by a number
of graduates in the discussion groups, as one of them
indicated:

I must admit that management skills are beneficial
transferable skills that I have gained from joining the
MLIS program. Furthermore, time management
skills and techniques of handling and managing
stress, I had to practice while studying, are transfer-
able skills I use constantly.

Results of the questionnaire and discussion groups
support each other. The participants expressed the
need for teaching more skills in the fields of informa-
tion technology, information management, and
research methods. As for the practicum, several
expressed the value of it if taken more seriously rather
than treating it as a requirement to fulfill. One partici-
pant said:

To make use of the practicum, students need to be
more involved and have a stake in it. It needs to be
more relevant to us.

The majority of participants indicated that they did
not regret joining the program. As they are in so many
diverse careers, as the discussion groups and the mar-
ket study both indicate, several graduates expressed
the need to take courses in other relevant departments.
Actually, the interdisciplinary nature of the profession
dictates that students in the MLIS program do take
some courses in other relevant departments in areas
such as management, leadership, information sys-
tems, and communication. One participant added:

There are so many combinations of courses in other
departments that would have added to areas I am
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Table 8. Skills they wish they had gained.

Male Female Response totals

Bibliographic instruction 9.5% (2) 11.9% (7) 11.3% (9)

Cataloging, organization 14.3% (3) 3.4% (2) 6.3% (5)

Collection development 28.6% (6) 1.7% (1) 8.8% (7)

Internet searching 23.8% (5) 13.6% (8) 16.3% (13)
Web design 33.3% (7) 66.1% (39) 57.5% (46)
Digital media and digitizing 23.8% (5) 44.1% (26) 38.8% (31)
Management 23.8% (5) 20.3% (12) 21.3% (17)
Communication 33.3% (7) 23.7% (14) 26.3% (21)
Leadership 33.3% (7) 25.4% (15) 27.5% (22)
Other 23.8% (5) 13.6% (8) 16.3% (13)

interested in, but, unfortunately, I did not have this
option.

Curriculum changes in MLIS

The majority of participants in the discussion groups
expressed negative views of some courses in the pro-
gram and wished they were not taught any more. One
example is the cataloging class, which is of a techni-
cal nature. On the other hand, analysis revealed that
the most beneficial courses were related to the Inter-
net, searching for sources, business and management,
research-related courses, and the practicum when rel-
evant. This was more evident in responses from
alumni who graduated during the first few years in
which the degree was offered rather than in recent
years, after department resources became better, and
more technology courses were incorporated. For
example, the Internet course was first introduced in
2000, four years after the beginning of the MLIS pro-
gram. Before this, students did not have the privilege
of technology courses and relevant technology equip-
ment and laboratories, except for an introductory
course. This raises the question of the need to develop
different tracks within the MLIS program that would
allow students the freedom of choosing a specializa-
tion within the field from among several options. It
also points to the need of having more visiting profes-
sors teaching courses in areas of specialization not
taught by the current faculty. One discussion-group
participant actually pointed to a visiting professor
who came several years ago. Another graduate
pointed to the importance of diversifying offerings
and stressed the importance of offerings in areas such
as biomedical information resources.

Title of the MLIS program and image of the librarian

Surprisingly, analysis of the discussion groups
revealed that only one of the MLIS alumni partici-
pants in the discussion groups currently works in a

library. This fact raises some concerns over the image
of the academic library and librarians, supposedly
essential in shaping the information behavior of users.
When asked about their views on the image of the
librarian and on the title of the program, the majority
expressed a negative view, particularly related to the
general image of the librarian in society. Some reiter-
ated that they value the degree and skills it provides
them with, but said that the devalued image of the field
and the name of the degree harms them. The one librar-
ian in the group, even though a senior-level one, said:

The image and title of this degree is discouragingly
archaic and passé. I feel it constantly and wish I could
change it, and then people’s value of me and my
degree will change accordingly.

Career, position, and salary

Participants in both discussion groups were asked
about reasons for joining the program and about their
current positions. Analysis of the discussions revealed
that the majority of graduates indicated that they
chose to join the program for reasons of personal
interest, to gain a master’s degree, and because of the
need for professional development. The fact that this
degree admits graduates from different majors makes
it a popular choice as a master’s degree. However,
none of the participants mentioned a special interest
in the LIS field itself as a reason for joining the MLIS
program. The main reasons were related to personal
interest in a higher education degree, to the MLIS
being the only available MA degree at that time, and
to the MLIS degree being offered in English. Surpris-
ingly, analysis of the discussions showed that a num-
ber of participants have sought another MA degree
after gaining the MLIS degree and benefited from the
skills gained while earning it. One participant said:

I pursued another Master’s in Business Administra-
tion and during my study for it, made a great use of
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the skills I learned from the MLIS; those skills are
amazing, transferable, and can be used in life
generally.

Discussion and recommendations

Suzanne Hildenbrand (1999) states that there has been
a decline in female enrollment in the LIS profession
as computerization and technology have increased.
Even though this does not seem to be the case in
Kuwait, research on the demographics of working
conditions and investigation of trends are needed in
order for us to create an understanding of the social
history of the profession. Reconciling technology and
equity is an issue that needs further study. Are men in
the profession viewed as more technologically capa-
ble than women? What contributes to that view, and
is it true on the ground? Building further on results
of the current study is important.

The World Economic Forum Gender Gap Report
of 2011 ranked Kuwait as number 105 out of a total
of 209 nations. Actually, it lists Kuwait’s position for
each year from 2005 to 2010, during which the
nation’s ranking progressed as follows: 86, 96,
101,105, 104, and 105 (2011: 8). Kuwait ranks the
second highest among Arab countries, after the
United Arab Emirates (2011: 25). Kuwait ranks 105
in spite of the educational attainment of its women
being comparable to that of its men, because besides
educational attainment, other factors used to deter-
mine the rankings are: women in senior and manage-
rial positions, women in Parliament, economic
participation in general, health and survival, and polit-
ical empowerment (2011: 223).

There is a real need to study gender stratification in
librarianship. Researchers avoid studying gender stra-
tification either for ideological reasons or because
data do not exist. However, data on this issue exist for
the Kuwaiti MLIS program and its alumni because the
existing data used for this study have been analyzed
and tabulated by gender. This makes this study an
important addition to the literature on an issue that
is being avoided generally in the profession.

When the status of a profession is lowered because
that profession is female-dominated, the lowered sta-
tus causes problems such as persistently low salaries
and poor image of the field. In Kuwait, salaries seem
somewhat high, but the status associated with the pro-
fession is low.

The controversial issue of library-oriented courses
being taught by females vs. information-science
courses being taught by males needs to be looked at
and studied by means of theoretical and empirical
data. Contributions of female faculty to the field in

Kuwait need to be documented and studied as well.
Alqudsi-ghabra and Almuomen study documented
that gender equalization between academic faculty
exist in the Kuwaiti case just as Dillon and Norris
(2005) have documented too. More in-depth studies
need to look into nature of skills faculty possess and
courses they teach based on gender in addition to
women faculty in administrative positions.

Additionally, more study of the demographics of
the profession is needed in such areas as gender rep-
resentation, corresponding positions, salaries, leader-
ship, and managerial positions. Study is also needed
of students’ perceptions of gender issues in the profes-
sion and of education for the profession.

Alliances within universities and with other depart-
ments and other professions need to be investigated
too. Transferable skills and attitude change that
Partridge, Lee, and Munro (2010) report need to be
identified and studied. Finally, zeal for change and
technology incorporation need to be monitored so
these aspects do not degrade the already attained
accomplishments, such as the existing gender equity.
As Amanda Bird noted “Where libraries need to
become more accountable, however, is in reinforcing
the ideology of equal opportunity for all with particu-
lar regard to career advancement for women.”’

What is needed is a continuous knowledge of the
profession’s demographics and of where graduates
of the MLIS program are employed. The kinds of jobs
available and the skills needed and requested by
employers should be investigated. Finally, as no one
can stop the revolving wheel of the information age,
there is a need to prevent women from suffering a
decline in status in a high-tech work environment to
avoid repeating what happened in the early days of the
field’s evolution. Professionals in this field and in
others who are interested in equity issues must stay
watchfully vigilant, making sure that enthusiasm for
the information age does not preclude professionals,
women included, from equitable professional
treatment.

Conclusion

This paper has presented a thematic analysis of
qualitative data obtained from tabulation of the gen-
der factor along with other elements of the analysis.
It capitalized on stratified data obtained through a
questionnaire on gender issues pertaining to the MLIS
alumni of Kuwait University. It mainly looked at data
obtained from two phenomenological group discus-
sions with Kuwaiti MLIS program alumni. The anal-
ysis produced in-depth information about perceptions
of graduates of the MLIS program at Kuwait
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University on various issues related to their profession
and the field. The two discussion groups included 14
graduates of the MLIS program and provided a com-
prehensive view of the participants’ perceptions of
their experience while studying for the degree and
of their work position after gaining the degree. Such
rich data will help administrators and instructors of
the program to explore marketing issues related to the
MLIS program, improve course offerings, and intro-
duce changes such as to course content, the title of the
degree, and the title of the department, rebranding of
the title ‘librarian’ thus enhancing it and the profes-
sion. Creating a link between the market and educa-
tion is a constant need for any educational system;
forging that link is made possible by studies such as
this one. More are needed though.
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Libraries — A Force For Change:
Inspiring . . . Surprising .. . Empowering

Addresses by IFLA President Ingrid Parent to the IFLA
World Library and Information Congress, 78th IFLA
General Conference and Assembly, 11-17 August
2012, Helsinki, Finland

Opening Session, Sunday, August 12, 2012.
Opening Remarks

Distinguished guests, Dear colleagues:

As President of the International Federation of
Library Associations and Institutions, it gives me
great pleasure to welcome you to our 78th Annual
General Conference and Assembly — here in the beau-
tiful and historic city of Helsinki, the city by the sea.

We are so very grateful that our Finnish Colleagues
have agreed to be our hosts for this year’s Conference.

Finland’s wonderful support of its own library
system,’ — and its determination to make library
content freely accessible to all citizens throughout the
nation — makes this venue especially appropriate for
our gathering this week. That such an enlightened
philosophy is enshrined in government policy speaks
volumes about the determination of the Finnish
people to make libraries an essential cornerstone of
their democracy.

For my part, I would like to offer my heartfelt
thanks and congratulations to all the members of the
National Organizing Committee who have worked
so hard to make this conference a reality. It takes a
tremendous amount of hard work, dedication and
passion to bring a convention such as this to fruition.

On a more personal note I would like to acknowl-
edge two special people in the audience today. One
is Dr. David Farrar, the Provost and Vice President,
Academic of my home institution, the University of
British Columbia. I am delighted he has joined us at
our conference to witness first hand the important
work of IFLA and of libraries around the world.
Through Dave I would like to express my apprecia-
tion to the University for allowing me time away from
my own responsibilities as the University Librarian —
so that I might carry out my duties as [FLA President.
As you can imagine it is a real balancing act filling
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both jobs, and I am very grateful that UBC is making
it just that much easier to accomplish.

And secondly, I want to acknowledge my husband,
Marc, who is also in the audience. It is not often that
one has the opportunity to thank — and perhaps embar-
rass a spouse — in front of a few thousand people, but I
would like to do that now. He has been incredibly
patient with my frequent absences from the home
front. Alors merci Marc. And cheer up; we are half
way through my Presidency so you will be seeing a lot
more of me — sooner than you think!

I have titled my remarks today Libraries — A Force
For Change: Inspiring ... Surprising ... Empower-
ing. The title is, of course, a combination of my
Presidential Theme and the theme of this conference.
Over the next few days [ am sure you will come to see
how appropriate that combination truly is.

My Presidential Theme — Libraries — A Force for
Change encompasses the principles:

e Ofinclusion, where we are in a unique position to
be at the center of the democratization of access to
information, to all people — regardless of ethnic
origin, religion, age, or language;

e Of transformation, where we can literally change
lives by being places not just for individual
research, study, and the simple joy of reading, but
also by being gathering places that encourage
social interaction and dialogue among citizens and
neighbours;

e Of innovation where we pursue creative ways of
enhancing our users’ experiences; and finally

e Of convergence of resources and initiatives to
unite us across information professions.

Putting these principles into practice will be critical
to making libraries a true force for change, for
positive change, over the next several years.

One of the best things about being IFLA President
is the opportunity to meet with a wonderful interna-
tional community of librarians and their associations.
And 1 have seen how [Inspiring, Surprising, and
Empowering libraries can be.
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It was not hard to be inspired last September when
I spoke at a conference in Tunisia whose theme? dealt
with the critical role reading plays in society. It was
fascinating to hear the different perspectives on how
reading can help communities bridge generations —
across age, gender and culture.

But of course, given this venue, there was
something else at play here that you couldn’t
avoid. Tunisia, you will recall, was the first nation
in the region to overthrow a repressive government
— during the so-called Arab Spring. While 1 was
there talking to young people — and those not so
young — it was so evident that they have this great
thirst for knowledge and a strong desire to access
every bit of information that they could. And they
are increasingly turning to libraries to provide that
information.

Nor was it hard to be delightfully surprised in
Spain last December to witness the incredible pride
of the Spanish people as they celebrated the 300th
Anniversary of their National Library. The joy the
people took in their national treasure, so steeped in
culture and history, was absolutely infectious.

The opening of a fantastic exhibit that launched a
whole year of events was attended by the King and
Queen of Spain as well as the media, which raised
the profile of the National Library and al/ libraries
in Spain.

I did spend some time in Canada during the past
year. | attended the Congres des milieux documen-
taires du Québec where I was joined by two distin-
guished IFLA colleagues®, to outline the special role
that IFLA, as an international association, plays in
supporting libraries. This annual conference brings
together several library, archival and other informa-
tion associations into one major event that attracts
over a thousand participants. They were extremely
gracious to me as [FLA president, even to the extent
of holding an event in my honour.

I participated in similarly productive and well-
attended meetings with my colleagues in library asso-
ciations in other parts of Canada, in Ontario, British
Columbia as well as at our national association annual
conference. Like Finland, library use in Canada is
very high, and like our Finnish counterparts, Cana-
dian libraries are leaders in the development of inno-
vative practices.

One of my proudest moments was my first
Presidential Meeting held in Vancouver. It was
incredibly moving to witness the empowerment expe-
rienced by all the participants at this international
gathering on the topic of Indigenous Knowledge:
local priorities, global contexts. It was an amazingly
informative and heartfelt two days of discussion with

indigenous speakers from Canada, Finland, the
United States, New Zealand, and Australia.

We came together to share our perspectives on
the organization, ownership, and stewardship of
traditional knowledge and information.

But it was much more than that. Throughout the
meeting speakers acknowledged some of the more
painful and tragic elements of their history that have
had a direct and harmful impact on indigenous cul-
tures. But participants also looked hopefully toward
the future, and provided examples of new approaches
to gathering and disseminating information that are
respectful of indigenous traditions, yet as open as
possible to others.

One of the participants was Tuija Guttorm, the
Librarian of the Saami Cultural Centre in Inari,
Finland. She spoke movingly of the Crossing Library
project in her community that seeks to introduce the
Saami culture and literature to the people of her
community. It was especially heartening to hear her
say — at the end of the conference — that she had broth-
ers and sisters everywhere.

Perhaps most gratifying of all was to hear Grand
Chief Ed John, who among his distinguished titles is
the North American Representative to the United
Nations Permanent Forum on Indigenous Issues. He
commended IFLA for convening such a session to
listen to indigenous peoples’ perspectives and asked
us to continue this very valuable work to ensure the
preservation of indigenous knowledge.

Preserving cultural identity is also one aspect of
UNESCO’s World Book Capital Program. IFLA is a
member of the jury that selects the World Book
Capital, and I had the opportunity to participate in the
inauguration of Yerevan, Armenia as World Book
Capital for 2012. The handover ceremony was very
impressive and attended by the top political and
religious figures in the country — as well as by — it
seemed — all the residents of the city. And it was very
evident, that everyone, young and old alike, took
tremendous pride in their city being named World
Book Capital. What struck me was how very impor-
tant they see books and language fo be — to preserving
and promoting Armenian culture and identity.

These are but a few examples of what I have wit-
nessed in libraries all over the world being inspiring,
sometimes surprising and invariably empowering.

It is easy to see why they hold such a special power
for their citizens. They are a safe place for the discov-
ery, exploration and exchange of ideas.

Perhaps most important of all they contain the
accumulated knowledge and wisdom of all genera-
tions. As repositories of history, culture, heritage and
identity, they provide their citizens with a sense of
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their past, their place in the present and hopes for
their future.

Now of course, | don’t mean to suggest that every-
thing with libraries is perfect. Struggling economies
and constantly changing information and communica-
tions technology continue to have a direct, and often
stressful impact on library operations the world over.

So the question is how does IFLA as an organiza-
tion best respond internationally on your behalf to
these realities, and how do your libraries and your
library associations do the same in your own coun-
tries? The emerging digital world has shown that all
libraries are affected by international developments,
whether they be political, economic or social.

I have often said that we should take a cue from the
environmentalist credo of thinking globally, but act-
ing locally. Of course, in the case of libraries and our
allied institutions we must do both. Which is to say we
must think AND act — both globally and locally.

IFLA advocates on your behalf on the international
stage. The benefits of this role flow through to your
national and regional library associations, to help you
determine your own courses of action.

Such advocacy includes the critical work we are
doing in encouraging member states of the World
Intellectual Property Organization or WIPO to
adopt a copyright limitations and exceptions legal
instrument for libraries and archives. A legal cer-
tainty that will allow them to continue to preserve
their collections, support education and research,
and lend electronic materials.

The ongoing viability of libraries as trusted
intermediaries between creators and users in the
21st century is dependent on balanced and forward
looking copyright legislation, both at the national and
the international levels.

To that end IFLA has sent representatives to two
meetings of WIPO’s Standing Committee on Copy-
right and Related Rights over the past year.

Last November, several CLM colleagues and I
were in Geneva for a meeting of the Standing Com-
mittee. [FLA’s observer status allowed us to briefly
make our case in front of the entire Standing Commit-
tee. I was very impressed to see that the over 180
member countries took three whole days to discuss
the merits of copyright limitations and exceptions for
libraries and archives, and that was only the start.

When the Standing Committee reconvened in July,
although libraries and archives did not command a
large part of their agenda, the committee did formally
adopt a working document to which IFLA had input
as the basis for future discussion. Copyright limita-
tions and exceptions for libraries will continue to be
part of WIPO’s deliberations and IFLA will continue

to be present to promote the values that we hold para-
mount to best serve our users.

But whether we are talking about copyright limita-
tions and exceptions or issues of Open Access, or Infor-
mation Literacy, or Freedom of Access to Information
and Freedom of Expression, or the dozens of other con-
cerns we tackle on the international stage — we would
have great difficulty in accomplishing our work — or
otherwise function — without the active participation
of our national and institutional members.

Ours is truly an interdependent relationship. Work-
ing together, our voices become stronger and increase
the likelihood of having our viewpoints heard. Our
joint efforts are absolutely critical for ensuring that
the library perspective is part of the public policy
debate. In so doing we can reframe the conversation,
and place issues of importance for libraries on the
agenda, both nationally and internationally.

And of course this is what this conference is all
about. Our mutual support and sharing of ideas. I truly
believe that all of you have the power to make your
library associations and your libraries a force for
change in the years ahead.

Over the next few days I know you will be shar-
ing some very innovative ideas for the promotion
of the value of libraries in your own communities.
If you need inspiring ideas to take home with you,
I point to the Cycling for Libraries event that took
place between July 28 and August 7™ Covering a
course of about 600 km, through Lithuania, Latvia
and Estonia, bicyclists visited libraries and met
with local library colleagues. I thought the descrip-
tion on their website is very apt for our delibera-
tions. It says:

Many values inherited from librarianship are present
here: openness, liberalism, access to information,
lifelong learning and innovativeness. Librarianship
is also by its very nature humanist, internationalist,
cross-boundary and hands-on.

Your own Pekka Heikkinen participated and noted
that one day the tour met the Latvian minister of cul-
ture who joined at least for a mile of the ride and that
the event was a news topic on TV. I also understand
that Pekka has suggested a new event "Eating for
Libraries". Now that sounds like a fine innovative
idea. Eat for libraries and gain a lot of weight, and
then cycle for libraries to lose it!

My greatest wish for this conference is for you to
leave energized and excited about possibilities.
Collectively and individually you make a tremendous
difference in peoples’ lives. In ways that most
often you will never know. After all, libraries are
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community destinations, centres of learning, and cen-
tres of inclusion and democratic values.

I also believe that conferences like this have a life
that goes on long after they are over. They are a call to
action. We have more power to influence more people
than just about any other public institution.

Enjoy your conference.

Thank you very much. Kiitos!

Report of the President to the General
Assembly. Wednesday, August 15, 2012

Dear colleagues,

It is my pleasure for the next few minutes to
give you the President’s Report on activities over
the past year.

It has been a very busy and productive year. That is
due in no small part to the dedicated team I have
working with me on the Governing Board. We met
three times over the past year to discuss strategic and
professional issues that affect our federation. In addi-
tion, every member of the Governing Board has taken
on responsibility for one or several projects and they
have enthusiastically developed them over the year;
and the results show. So many many thanks to the
members of the Governing Board; I hope that I
haven’t been too demanding as your Chair. In a few
minutes the Secretary General will outline some of
IFLA’s key initiatives for the 2011/2012 year, and I
know she will describe some very positive results.
The development of our advocacy programs and pol-
icy positions, often in cooperation with our strategic
partners has meant that IFLA has a voice that is being
increasingly listened to on the international scene.

I will only mention a few highlights of activities
that have taken place over the past year. The two that
really stand out in my mind are the advocacy and
representation activities that we have undertaken to
move towards the adoption of a legal instrument for
copyright limitations and exceptions by the World
Intellectual Property Organization, and secondly, my
first Presidential meeting devoted to the topic of Indi-
genous Knowledge: Local priorities, Global contexts.

There is no doubt that with the advent of globaliza-
tion in all its manifestations — increasingly important
decisions that affect our local communities are being
addressed, debated, adopted, and enforced at the inter-
national level via global organizations and multi-
lateral treaties.

A case in point is the matter of copyright limita-
tions and exceptions for libraries and archives.

On balance, I am pleased with our progress. Two
meetings last year of the WIPO Standing Committee
on Copyright, one of which I attended, put copyright

limitations and exceptions on the agenda for the
member states.

Now it will be up to us to continue the pressure, at
subsequent committee meetings. It is critical work.
After all, the treaties adopted by WIPO will define
and guide the development of copyright laws in coun-
tries across the world.

On the other hand, like many of you I am sure, I
would like it done very quickly. But the truth is, we
are dealing with an international organization with
many differing interests from many countries. And
of course, there are many competing private sector
players who also have a voice at the table.

So, with so many perspectives at play, let me just
say that we are “making haste, slowly.” However |
do want to point to the stellar work being carried out
on our behalf by the members of our Copyright and
Other Legal Matters Committee.

Rest assured that, of all the issues on our plate,
copyright remains at, or near the top of our priorities.

The second highlight for me, which I described at
the Opening Ceremony, was the presidential meeting
on Indigenous Knowledge held in April in Vancou-
ver. It was an amazingly informative and also heart-
felt exchange of perspectives on the organization,
ownership and stewardship of traditional knowledge
and information. While discussions were at times
emotional and divergent, we all came away with
positive feelings that we will find a way forward that
is respectful of indigenous traditions, yet as open as
possible to others.

IFLA’s Indigenous Matters Special Interest Group
will continue work in this area. They hosted at this
conference a session illustrating how librarians can
develop and deliver innovative library services for
indigenous peoples that respect their cultures while
advancing the key values of librarianship.

The Group is also working on the development of
a statement on the place of libraries in supporting
indigenous language revitalization.

I firmly believe that with respect to indigenous
knowledge, libraries can be a huge and helpful voice
in moving towards solutions that are respectful of, and
acceptable to, all perspectives.

In addition to these major highlights, I would like
to mention two programs which support members,
one program which matured this year, and one which
just got off the ground.

The first is of course IFLA’s Building Strong
Library Associations program. The results so far have
exceeded our expectations. Seven countries have now
been offered the training modules and have been
trained in a variety of activities that are necessary for
the smooth running of a national library association.
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The new program to support our members which
has just been launched is the IFLA International Lead-
ers Programme. Its purpose is to develop librarians,
who have already exhibited leadership potential, and
help them get experience and mentorship in working
on IFLA projects around the world. It is specifically
designed to provide leadership development within
IFLA, and through that, create a group of leaders who
can effectively represent the wider library sector in
the international arena. The first cohort of twelve
Associates have begun their program at this confer-
ence, and we have already been very impressed with
their active participation here in Helsinki.

I just want to also mention the tremendous amount
of work that has gone into developing policy and stan-
dards to support our strategic and advocacy initia-
tives. The list is very long, and includes policies and
guidelines on legal deposit, orphan works, traditional
knowledge, media and print literacy, e-lending, and I
could go on. These policies will serve us well, not only
at the local or national level for implementation, but
also to provide us with a sound basis for when IFLA
representatives enter into negotiations with other part-
ners or even adversaries; we can speak with confidence
that we have sound positions on all the issues that are
being discussed at the international level.

As you can see, there is so much that is taking place
within and around our Federation since our last con-
ference in Puerto Rico. For more information about
these activities, I invite you to read IFLA’s annual
report which has just been released.

However, IFLA work is not all about policies and
standards. There is a side to my role as IFLA Presi-
dent that involves representation at various meetings,
events and celebrations around the world. Since Puerto
Rico, I have met with 15 library associations or other
groups in 10 countries. It would have been several
more if I had been able to accept all the invitations that
I received. Some of these trips were to celebrate certain
milestones, such as the 300th anniversary of the
National Library of Spain and the naming of Yerevan,
Armenia as the World Book Capital for 2012.

I thank you all for inviting me to speak to your
library professionals about IFLA and my theme. Your
generosity in hosting me has always been superb. I
hope that I have been able to contribute in some way
to enhancing the visibility and impact of libraries in
your countries. My message has always been that
we should never underestimate the power of libraries
to make positive changes in peoples’ lives, and there-
fore, in their communities and in society as a whole. I
hope to continue to meet with many of you in various
parts of the world, especially in the regions, in the
months to come.

It remains for me to thank the Secretary General
and the IFLA staff for their dedication and compe-
tency in achieving the goals of the Federation, at
times under tight pressures and timelines. Their good
humour was always evident. What is truly admirable
is that the work of headquarters goes beyond the
sound administration of the organization, but extends
to undertaking creative initiatives that demonstrate
action and results on a daily basis. The Secretary Gen-
eral is truly fearless! It is a great pleasure for me and
the Governing Board to work with her and all the staff
at Headquarters and in the regions.

And finally, I wish to express our appreciation to
our hosts here in Finland for a conference full of excit-
ing professional content and glorious days that dispel
the myth of the gloomy Finn.

Kiitos, thank you everyone.

President’s Address to the General
Assembly. Wednesday, August 15, 2012

Dear Colleagues:

Well you have had a long, but I hope, useful and
energizing day and week. I thought I would share just
a few reflections with you of a more personal nature,
but not about my husband this time! Rather, thoughts
about libraries and about our profession as librarians
and the special bond we share no matter what part
of the world we come from.

Whenever I see someone with a laptop or an iPad
or a smart phone — in a library — in a café, in a park,
or any other places we see these devices — I am
reminded how fundamentally the world of informa-
tion exchange and access has changed. And how it has
influenced the place of librarians in this brave new
digital world.

While communications technology has revolutio-
nized the way information is stored, transmitted, and
accessed, it has also generated huge amounts of
information.

Some time ago I read a news article that used the
term “Information malnutrition”* to describe such
clutter. Clay Johnson, the author of the book ‘“The
Information Diet” has coined the phrase to describe
what he calls an “overabundance of cheap and popu-
lar information — that just like inexpensive but empty
calories — is making us sick.”

As Johnson puts it, “It’s a new kind of ignorance
that is defined by the consumption of information
rather than lack of access to it. It’s now possible to
be highly informed but not well informed.”

New communications technologies, as well as
other factors such as economic pressures and evolving
political and social conditions, have also made us all
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realize that existing models of operation, of providing
traditional and new services, are no longer serving our
users well. Transformational and sometimes radical
changes are required in order for libraries to not only
adapt to changing conditions, but to seize the opportu-
nities to make a greater positive impact on society.

Yesterday we had a session on the President’s
theme — Libraries as a force for change in our trans-
forming society. There was a great panel including a
politician from Sweden who explored how libraries
can fully exploit their potential to be leaders in soci-
ety, influence decision makers and make a positive
impact on peoples’ lives. There were about 400 peo-
ple present.

I would like to present some of the comments made
by the participants at the session about the new envi-
ronment we are in, and then list some new objectives
that will address how libraries and IFLA can take
leadership roles in these volatile times.

In terms of Digital Content

E-lending and new forms of access to information are
major trends. More information is going online than
ever, and digitization is helping to put more material
online, along with private e-lending (e.g. such as
through Amazon). These trends will change the tradi-
tional role of a librarian.

As the relationship between publishers and
libraries is affected by digitalization we are moving
away from an ownership model to new business
models which are still unclear.

Self-publishing is an emerging trend. It can benefit
users because they can get more access. Librarians
can help authors in self-publishing and explore new
publishing methods such as crowd funding.

In certain countries the number of virtual users
growth is already higher than physical users, and the
access to virtual libraries has no borders.

The expert gatekeeper role in information society is
changing, libraries are creating policies around social
media and how the public can access information.
Librarians are interpreters of information and tasked
with ensuring the security and privacy of the data.

Regarding Copyright

The walls between different kinds of information will
disappear. There will be many different kinds of con-
tent & knowledge. We need to think about how copy-
right laws need to be created (not only tinkered with)
to address this. We need to put international pressure
on the publishing industry. As one panelist said, do
not take crap from publishers.

Open education models are going to have an
impact on the pressure we can apply to publishers.
Move beyond the relationship knowledge vs money.

Regarding Capacity building to raise the voice of
the profession

New forms of literacy have emerged, new skills are
needed, and libraries’ role as trainers & educators is
growing again. Library staff need to be prepared and
have training in order to renew their focus on training
to their communities.

Mobile technology is moving people toward look-
ing at a narrow focus of information. We have an
opportunity to expand that view of information again.

Related to advocacy

To lobby for legislation which promotes access to
information, librarianship, culture etc, — is a task for
librarians. We need to partner with other libraries and
form consortia and share resources.

Politicians don’t think that libraries have an impor-
tant role.

It’s hard to change public opinions about the old or
traditional image of the library. Librarians are not yet
telling their stories or letting their communities know
that they have a role in the digital age and can provide
trusted access to information and knowledge.

In the digital age the role of libraries in supporting
freedom of expression and protecting civil liberties is
even more important. Libraries are also part of the
debate on Internet regulation as libraries are custo-
dians of information.

And about multilingualism

We need to provide access to everyone, regardless of
language. But it is difficult to find multilingual
language ebooks so not everyone has equitable access
to information.

So, in terms of how IFLA will address some of
these points over the next year, some current initia-
tives will continue, and some new ones will be
created.

In terms of e-lending, the Governing Board has
approved a background paper that outlines the issues,
the serious issues that are confronting libraries. IFLA
has just received a grant from the Open Society Foun-
dation to do a think piece on e-lending by some
experts with library and non-library backgrounds, as
well as to convene an experts meeting later this
fall. The intention is to develop an IFLA strategy on
e-lending in 2013.
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Open Access issues will continue to be addressed
by IFLA’s Open Access Taskforce.

In terms of copyright, we will continue our very
successful work in lobbying for copyright limitations
and exceptions. We have made some very positive
connections with WIPO delegates through advocacy
efforts by national library associations and librarians.

Privacy issues are addressed in IFLA’s Guidelines
on Social Media and Privacy in Libraries.

Regarding new roles for librarians, IFLA will
expand its very successful Building Strong Library
Associations program, and continue the development
of the first cohort of our international Leaders Pro-
gram. IFLA supplies supporting materials to its mem-
bers on new topics such as copyright limitations and
exceptions and e-lending to help educate librarians
and the public. IFLA through ALP also offers training
and education activities.

IFLA continues to develop and maintain strategic
partners in the information public and private sectors,
and including governmental agencies.

And, our FAIFE Spotlights and our participation
in the Internet Governance Forum address issues
related to freedom of expression and regulation of
the Internet.

Finally, IFLA will actively continue to improve the
multilingual nature of its website and simultaneous
translation activities at its annual conferences.

However there are two major strategic activities
that will take place over the next year that will support
our efforts to be able to be ahead of the game and not
only respond to events around us.

The first one is the Trend report that will be devel-
oped over the next year and I look forward to its
launch next August in Singapore. The report will pro-
vide an overview of recent developments, emerging
trends and key challenges for access to digital infor-
mation, and propose how these may have an impact
on libraries and their users. The longer term aim is
that the report will be updated every 2-3 years. The
report will be available to our members to use in their
own planning.

The second more analytical activity is for the
Governing Board to explore how IFLA can place
itself in the position where it can effectively advocate
for outcomes that benefit the organization, the
profession and society as a whole. We are in a
multi-stakeholder environment where the dynamics
between governments, industry and civil society are
changing. To have greater impact and influence, to
be the true Global Voice of Libraries and a Force for
Change, IFLA needs to fully adapt itself to these new
conditions and think creatively in four areas (at least):

the access to information environment, the advocacy
environment, the professional environment, and the
organizational environment.

You will hear more about this activity over the next
few months as plans develop. But, with both the list of
observations I have just described, as well as some of
the activities that IFLA will undertake to address
them, it is important to remember that these plans and
actions are organic in nature, and will evolve as con-
ditions change. But the direction is clear: we will
focus on issues and achieve results.

When all is said and done, of course, while trends
in technology are in a constant state of evolution,
when the multi-stakeholder environment is shifting all
around us, one thing never changes, and that is the
system of values that define our profession — values
that are part of our collective DNA. They include our
focus on service, on inclusiveness, on satisfying the
information needs of our users to the best of our
ability, irrespective of their background, characteris-
tics or beliefs.

It has been the same story in all the nations I’ve
visited in all regions of the world, as it has been for
many of my colleagues at IFLA.

No wonder [ am proud to be a librarian, as I know
all of you are. I can’t think of anything else I would
rather do.

And, of course, no matter whether we are speaking
of physical libraries or virtual ones, it is the people
who work in libraries who make change happen. It
is all of you, who lead in changing people’s attitudes
towards the importance of reading, learning and
research as well as exchanging ideas with their fellow
citizens. In that you should take great pride and
tremendous satisfaction.

It has been an honour and privilege to serve as your
President for the past year. It has been an exciting,
challenging and fulfilling time. I am confident the
next 12 months will be equally so. I look forward to
your continuing support and guidance.

Thank you very much.

Notes

1. Ministry of Education and Culture — Library policy. In
Finland the guiding principle in public libraries is to
offer free access to cultural and information sources for
all irrespective of their place of residence and financial
standing. The use of library collections at the library and
borrowing are free of charge.

2. "Reading is a link between generations: Toward a more

interdependent society”

Suzanne Payette and Claude Bonnelly.

4. From an article titled “Information malnutrition” in
May 24, 2012 edition of the National Post. Page FP 14.

(98]
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Defending cultural heritage -

defending humanity

Helena Ranta

Keynote address delivered at the Opening Session of the
World Library and Information Congress, Helsinki,
August 2012.

Imagine I was not here ...

How would you describe me?

What would you learn from me?

... how would you remember me?

Remember, remember, remember, remember ... How
many times do we say it?

But what do you want to remember? ...
where? ... how? ... why?

Excellencies, ladies and gentlemen, these thoughts
of Stephen Smith are reminiscences of the discussion
forum held in Stockholm in January 2004, entitled
Preventing Genocide: Threats and Responsibilities.
Remembrance is ninety-nine percent forgetfulness
and one percent of reworked narrative of another’s
experience. Thus, it is not what we remember, but
what we do not forget, that is crucial.

Two years earlier, in Cameroon, I found a small
dirty piece of paper hanging on a notice board outside
the church entrance with the words

who? ...

1l n’y a pas de paix sans justice Il n’y a pas de justice
sans pardon.

There will be no peace without justice and no jus-
tice without forgiveness.

Genocide is death but it is also the curse of survival, it
is a black hole in the spectrum of all reasoned thought,
the ultimate loss of humanity.

In 1933, Raphael Lemkin proposed a term cultural
genocide as one component to genocide, and this was
included in the first drafts of the 1948 Genocide Con-
vention, but unfortunately not in the final version of
the Convention. It took nearly 50 years before cultural
genocide was considered to be added to the UN
Declaration on the Rights of Indigenous Peoples, but
again, the final Declaration, adopted in 2007, fails to
mention it.
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The deliberate destruction of monuments, places of
worship and works of art is evidence of the drift
towards total war. It is sometimes the other face of
genocide.

Frangois Bugnion

The term cultural property was introduced in the 1954
Hague Convention for the Protection of Cultural
Property in the Event of Armed Conflict and further
elaborated in the Second Protocol of the Convention
in 2004. According to the Rome Statute of the Inter-
national Criminal Court (ICC) and the Statute of the
International Criminal Tribunal for the Former Yugo-
slavia (ICTY), the deliberate destruction of cultural
property in the absence of overriding military neces-
sity is a violation of international law and those
responsible for ordering and carrying out such attacks
can be prosecuted for war crimes. Such crimes
include seizure of, destruction of, or willful damage
done to institutions dedicated to religion, charity, edu-
cation, historic monuments and works of art and
science.

The concept of cultural heritage is broader in
scope, compared to that of cultural property, expres-
sing forms of inheritance to be kept in safekeeping
and handed down to future generations and including
non-material cultural elements such as dance and
folklore.

In 13-15 February, 1945, near the end of World
War II, in Germany, Dresden was fire-bombed by the
Allied Forces. Eighty-five percent of the city was
destroyed including Frauenkirche and today, most
historians view the death toll of 25,000 — 40,000 as
the likely range. Kurt Vonnegut, who had been cap-
tured during the war and was a prisoner of war

Corresponding author:

Department of Forensic Medicine, Hjelt Institute, University of
Helsinki, PO BOX 40 Helsinki, 00014 Finland

Email: helena.ranta@helsinki.fi
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(POW) near Dresden, has delivered a treatise of the
bombing in his book Slaughterhouse Five, — Or the
Children’s Crusade.

Four years earlier, in November 14, 1940, large
areas of the city of Coventry in Britain were destroyed
in a massive German bombing raid. Officially less
than 600 people were killed. In Coventry, a new
cathedral has been built, in Dresden, the Frauenkirche
has been rebuilt. As early as 1956, these two cities
entered a twinning relationship and their inhabitants
joined in demonstrations of post-war reconciliation.

But going back to the memory —

the Nazis did not kill six million Jews,

nor the Interahamwe in Ruanda a million tutsies
they killed one and then another, then another...
Genocide is not an act of murder, it is millions of acts
of murder.

The British novelist Margaret Drabble has described
the 20th century the beastly century, but of course it
was no more than a human century. More than 200 mil-
lion people were killed or allowed to be killed by
human decision, including battlefield deaths, civilian
mortality and deaths attributed to structural violence.
On the memorial stone of the concentration camp,
two words have been carved Nie Wieder — Never Again.
This phrase has proved and sadly proves today to be
empty rhetoric and bankrupt of policy, on which any
state was and is prepared to act. No wars or conflicts take

place by accident and there is always time to react.
There are two sets of decision-makers: actors, who
decide to make war and the rest, who decide to look
on, observe, describe what is taking place and finally
decide to do nothing. Don’t forget, silence is a form of
word; inaction is the act of complicity.

In 1938, Neville Chamberlain described Germany’s
demands of Czechoslovakia as “a quarrel in a far away
country between people of whom we know nothing”.
German Chancellor Helmut Schmidt echoed these
words in 1980 by saying that Afghanistan was “a small
country, far away” and in 1993, US Secretary of State
Warren Christopher characterized the war in Bosnia
““as a humanitarian crisis a long way from home, in the
middle of another continent”. Today, we witness
extreme human suffering and destruction of cultural
heritage in Syria, Mali ... and again we and the interna-
tional community fail to respond. Regrettably, this is
reflected in the extreme reluctance to invoke and utilize
the Chapter VII provisions of the United Nations Char-
ter to legitimate the use of force.

Countless places of worship, historic monuments and
works of art have been damaged, demolished or burnt in
wars and conflicts. Targeting and destruction of cultural
property have become a deliberate policy to deprive
people of their heritage, their history and their culture.
An entire cultural heritage may today be a prime target
in armed conflicts, due to symbolism, identity, aggres-
siveness, misunderstanding and rejection.
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An eventual example of a breach of general inter-
national law in peacetime is the devastation of the
great rock sculptures of the Buddhas in Bamiyan, the
finest archaeological site of Afghanistan, despite
the fact that it was perpetrated within the territorial
jurisdiction of the State. In March 2001, the giant
statues, carved 1500 years ago, were blown up. The
pleas not to destroy them went unanswered and may
be the response of the Taliban to the international
community’s refusal to recognize them as the Gov-
ernment of Afghanistan. In addition, the demolition
concerned the Afghan Nation’s own heritage with
no link to a military objective. It was carefully
planned, announced to the whole world and cynically
documented, even the ultimate destruction.

Trafficking on cultural objects has occurred over the
centuries. Today, there is great concern that notably
important ancient manuscripts can be looted and
smuggled abroad by dealers in Timbuktu, also known
as “City of 333 saints”. Heritage sites in northern Mali
have been added to the UNESCO’s List of World Heri-
tage in Danger. Several of Timbuktu’s shrines have
already been destroyed. The door of Sidi Yahia leading
to the sacred tomb of saints has been smashed. The new
Chief Prosecutor of the ICC, Fatou Bensouda, has con-
demned the destruction as a “war crime”.

No, not under the vault of alien skies

and not under the shelter of alien wings,

I was with my people then there,

where my people unfortunately were.

In the terrible years of Yezov terror, I spent 17
months in prison lines of Leningrad.

Once, someone recognized me.

Then, a woman with bluish lips, standing behind me,
who, of course, had never heard me called by name
before, woke up from the stupor, to which everyone
had succumbed and whispered in my ear (everyone
spoke in whispers there):

Can you describe this?

And [ answered: Yes, I can.

Then, something that looked like a smile passed over
what once had been her face.

Anna Ahmatova’s Requiem tells us of the desperate
days in her home city in 1930s. Her poetry was pre-
served to future generations by her colleagues and
friends, who learnt them by heart. During the twenty
years of violence in 1980-2000, the illiterate Peru-
vians made drawings documenting killings, transpor-
tation and humiliation. These drawings are kept today
in the central archive in Lima.

The library in Sarajevo was destroyed during the
Bosnian war and today it has been rebuilt. But the
manuscripts and books, they all went into ashes.

The children and their parents, together with the
teachers, in Beslan had gathered to celebrate the very
first day of the school term — the day that became a
tragedy. These children surrounded me in Srebrenica
in March 1996. They were internally displaced people
in their own country. Their homes had been destroyed
in Sarajevo, house by house and the families had been
transported to Srebrenica. It was cold and they had no
mittens. They asked me to send the photograph to
them. To which address, as if anyone had an address
in the middle of the ruins? The future they were look-
ing toward may not have become a reality.

When the killing stops, the genocide is not over.

Don’t forget the survivors, don’t condemn them to
a second death, they are our teachers.

And if we must remember anything, let us remem-
ber for the future.

About the author

Professor Helena Ranta is a Finnish forensic dentist who
gained notoriety particularly through her involvement in
several forensic investigations of international conflicts.
Her most well-known work was in Kosovo during the
1990s. Helena is also an exceptional professor in the Uni-
versity of Helsinki. The Finnish NC chose Professor Ranta
as keynote speaker for the WLIC 2012 Opening Ceremony
for her exceptional ability to communicate the value and
importance of culture even when it is threatened by
extreme circumstances. In her work to find substantiation
for war trials, Professor Ranta had to report on massacres
and other inhuman deeds in extreme detail, time after time.
Despite having to work in such stressful environments, she
has the energy to connect with the living culture and cul-
tural heritage of the cities and towns she visits — or maybe
we rather should say, that she particularly is able to main-
tain her own integrity thanks to her deep and active interest
in varying cultural heritages. Further, she is also able to talk
about her cultural and scientific findings in a unique way.
An audience cannot forget her work, and furthermore, the
content of her presentations shares the richness and positive
variety of the human life she has encountered. Professor
Ranta is also an active photographer and complements her
lectures and presentations about culture with compelling
photos. Although the intensity of her past experiences reso-
nates throughout her lectures, she manages to surpass
them—always stressing our possibilities to build together
a better world. Contact: Professor Helena Ranta DDS, PhD,
Finnish Forensic Expert Team, Department of Forensic
Medicine, Hjelt Institute, University of Helsinki, Finland,
PO BOX 40, FIN - 00014 University of Helsinki, Finland,
Tel. + 358 - (0)9 - 191 27468, Fax + 358 - (0)9 - 191
27518, GSM + 358 - (0)400 - 706 018.
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New Special Interest Groups
National Information and Library Policy
Special Interest Group
Mission

Add value to the IFLA units by sharing a set of
practical solutions on establishing library and
information policies in a national level.

Provide a wide variety of opportunities for IFLA
members to exchange knowledge and practices
regarding improving library and information
policies.

Facilitate and stimulate collaborations with discus-
sions among people, organizations, cultures and
subject areas.

Scope of the National Information and Library Policy
SIG Activities

Studying on structure and implementation process
of library and information policies from the
perspectives of various stakeholders including
the role of governmental organizations or etc.

Collaborative seeking endeavors on solutions to the
issues of policy making process in context of rap-
idly changing and unsettled ICT environments.

Sharing lessons learned from national policy initia-
tives in diverse social, economic, cultural sphere

Discussing a framework or model for library and
information policies.

Contact: International Cooperation and Public
Relations Team, The National Library of Korea. Phone:
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RFID Special Interest Group
Goals

To be an open place to discuss subjects related to
the topic RFID and libraries, create standards
and guidelines and contribute to any other rele-
vant work within and outside I[FLA.

To strengthen and transform the professional knowl-
edge of libraries in the RFID area by providing
training and information to IFLA professionals,
thus contributing to IFLA’s strategic plan for
2010 —2015; to raise awareness among the library
community about the relevance and potential of
RFID technologies for libraries and to provide
training and workshops in order to improve the
librarians’ know-how in this area.

To market the libraries” knowledge and know-how
to other communities and with the actors of the
RFID at large thus acting as the global voice
of libraries in this field.

Convenor: Frank Seeliger, Technical University of
Applied Sciences, Wildau, Germany.

Semantic Web Special Interest Group
Goals

To foster collaboration between the Cataloguing,
Classification and Indexing, Information Tech-
nology and Knowledge Management sections
and other interested IFLA members and to be
an open place to discuss subjects related to the
topic Semantic Web and libraries, elaborate
standards and guidelines and contribute to any
other relevant work within and outside IFLA.

To strengthen and transform the professional
knowledge of libraries in the Semantic Web area
by providing education and information to [IFLA
professionals, thus contributing to IFLA’s
strategic plan for 2010-2015; to raise awareness
among the library community about the
relevance and potential of Semantic Web
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technologies for libraries and to provide training
and workshops in order to improve the librar-
ians’ know-how in this area.

To market the libraries’ knowledge and know-how
to other communities, seeking convergence with
other cultural heritage organizations and with
the actors of the Web at large, thus acting as the
global voice of libraries in this field.

Contact: Emmanuelle Bermes (manue-at-figoblog-
dot-org)

Religious Libraries Serving Intercultural
Dialogue (RELINDIAL) Special Interest
Group
Activities

Listing the religious patrimony in the form of
library collections already available online.

Listing the digitized resources serving religious
thought.

Initiating international cooperation for sharing of
experiences.

Working on indexation languages so that the
ongoing changes of the online environment can
provide for the complexity of religious
problematic.

Cooperating with the IFLA section Children and
Young Adults for a sharing of experiences
breaking the barriers of religious toleration from
the young age.

Contact: Odile Dupont. Email: o.dupont@icp.fr
Membership matters

Membership matters
New members

We bid a warm welcome to the 33 members who have
joined the Federation between 15 June and 15 September
2012. Including the following:

National associations

Association des Biblothécaires, Archivistes et Doc-
umentalistes du Burundi, Burundi

Association pour la Promotion des Sciences de
I’Information Documentaire en Cote d’Ivoire,
Cote d’Ivoire

Association des Bibliothécaires des Comores,
Comoros

Association dffiliates

Polish American Library Association (PALA),
United States

Institutions

Kokshe Academy, Kazakhstan

Sainte Thérese de 1I’Enfant Jésus (Réseau Lire),
Togo

Daystar University, Kenya

Personal affiliates

Jennifer Green, United States

Fabio Alexis De Ganges Lopez, Mexico

Menchie Aplaca, United Arab Emirates

Susan Elizabeth Myburgh, Australia

Erica Saito, Brazil

Clement P. Guthro, United States

Edita Bacic, Croatia

Rebecca Renard, United States

Jodi Philbrick, United States

Beatrice Christensen Skold, Sweden

Tord Heivik, Norway

Michelle R. Sampson, United States

Megan Volk Unangst, Ukraine

Grace Patterson, United States

James Kennedy, United States

Kathleen Imhoff, United States

Stephen OConnor, Australia

Kelly Ann Smith, United Kingdom

Kate Byrne, Australia

Margaret Allen, Australia

Paula Niemi, Finland

Jennifer Arns, United States

Mary Hollerich, United States

Student dffiliates

Martin Julius Perez, Philippines
Mariel Templanza, Philippines
IFLA Honours at WLIC Helsinki

IFLA Honours at WLIC Helsinki

Honorary Fellow

2009-2011 IFLA President Ellen Tise was made
an IFLA Honorary Fellow in recognition of her
leadership at the national, regional and
international levels for IFLA and African
librarianship.

Winston Tabb, Chair, IFLA Committee on
Copyright and other Legal Matters, 2007—
2011 was made an IFLA Honorary Fellow in
recognition of his outstanding achievements
within his service to IFLA and which have
brought distinction to IFLA in the interna-
tional arena, particularly in his leadership on
international copyright matters.
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IFLA Medal

Eeva Kristiina Murtomaa, Librarian, National
Library of Finland, received the IFLA Medal for
the significant contribution made to IFLA and
international librarianship through her work in
improving bibliographic standards and the devel-
opment of new cataloguing and authority models.

Helena Asamoah-Hassan, University Librarian,
Kwame Nkrumah University of Science and
Technology, received the IFLA Medal for the
significant contribution made to IFLA and
international librarianship through her work in
building bridges across Africa and between
African countries and the rest of the world.

Jay Jordan, President and Chief Executive Officer
of OCLC received the IFLA Medal for the
significant contribution made to IFLA and inter-
national librarianship through his leadership in
the globalization of library services and
dedicated support for the Jay Jordan IFLA/
OCLC Early Career Fellowship Program.

IFLA Scroll of Appreciation

Magda Bouwens received the IFLA Scroll of
Appreciation for her achievements in adminis-
tering IFLA’s governance activities and loyal
support for Presidents, Governing Boards and
officers.

Maija Berndtson, Chair, Helsinki National Com-
mittee, received the IFLA Scroll of Appreciation
on behalf of the Helsinki National Committee.

Michael Heaney, former IFLA Governing Board
member and Chair of Division IV, received the
IFLA Scroll of Appreciation for his leadership
and advocacy in placing library statistics onto
the international agenda through IFLA and
UNESCO activities.

IFLA Communicator of the Year 2012

Jérome Fronty, Acquisition and Collection Devel-
opment Section.

Best IFLA Poster Session 2012

Gerhard Peschers, for his Poster Session, ‘Prison
libraries now!’

IFLA conferences and meetings
Singapore 2013

The World Library and Information Congress:
78th IFLA General Conference and Assembly, will

take place in Singapore from 17-23 August 2013.
Theme: Future Libraries: Infinite Possibilities

More information regarding the 79th IFLA General
Conference and Assembly are available at http://confer-
ence.ifla.org/sites/default/files/files/wlic2013/ifla-2013
-final-announcement.pdf and at http://conference.i-
fla.org/ifla79

Lyon 2014

During the Closing Session in Helsinki Finland on 16
August, [FLA President Ingrid Parent officially
announced the host location for the 2014 World
Library and Information Congress: Lyon, France.

IFLA publications

85 Years IFLA : A History and Chronology of Ses-
sions 1927-2012. Jeffrey M. Wilhite. Series: IFLA
Publications Series 155. Publisher: Berlin/Munich:
De Gruyter Saur, 2012. ISBN 978-3-11-025329-0
(IFLA Publications; Nr 155)_Euro 89.95 / for USA,
Canada, Mexico US$ 126.00. Special price for IFLA
members Euro 69.95 / for USA, Canada, Mexico US$
98.00.

Published in honor of the 85th anniversary of the

International Federation of Library Associations and
Institutions (IFLA), 85 Years IFLA: A History and
Chronology of Sessions 1927-2012 presents a
thorough history of the organization from its 1927
founding through 2012. Supplemented with a biblio-
graphy, appendixes, and index, 85 Years IFLA is the
definitive guide to the largest international library
association in the world, as well as the leading body
representing the interests of library and information
services and their users today.
Libraries Driving Access to Knowledge (A2K).
Jesus Lau, Anna Maria Tammaro and Theo Bothma
(Eds.)Series: IFLA Publications Series 151. Pub-
lisher: Berlin/Munich: De Gruyter Saur, 2012. ISBN
978-3-11-025326-9_(IFLA Publications; Nr
151)_Euro 99.95 / for USA, Canada, Mexico US$
140.00. Special price for IFLA members Euro 79.95
/ for USA, Canada, Mexico US$ 112.00.

This book is a must for librarians with international
interest in access to knowledge. It includes a
collection of 15 chapters written by authors from all
over the world and covers different approaches to the
vital role of libraries driving access to knowledge.
There are chapters that offer solutions and ideas to
enable libraries to become the knowledge engine in
society. Other chapters discuss the conceptual part
of the subject and related services. The book was
compiled as part of the presidential theme of Ellen
Tise, IFLA President 2009-2011, with the aim of
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offering the reader a good portrait of the opportunities
and challenges that libraries have in driving access to
knowledge.

Intergenerational solidarity in libraries / La soli-
darité intergénérationnelle dans les bibliothéques.
Ivanka Stridevig and Ahmed Ksibi. Series: IFLA Pub-
lications Series 156. Publisher: Berlin/Munich: De
Gruyter Saur, 2012. ISBN 978-3-11-028082-1. Euro
99.95 / for USA, Canada, Mexico US$ 140.00. Spe-
cial price for IFLA members Euro 79.95 / for USA,
Canada, Mexico US$ 112.00.

Rapid and intensive changes in the information

landscape cause changes in social relationships and,
consequently, in relations between generations.
Within their social role libraries should work actively
to reduce age segregation and isolation, and build
cohesive society through intergenerational services
and programmes. The authors speak about the interge-
nerational dialogue in libraries — theories, research
and practice — and about reading as a link between
generations, thus offering to libraries strategies for
establishing social cohesion.
The Road to Information Literacy: Librarians as
facilitators of learning. Roisin Gwyer, Ruth Stub-
bings and Graham Walton (Eds.) Series: IFLA Publi-
cations Series 157. Publisher: Berlin/Munich: De
Gruyter Saur, 2012. ISBN 978-3-11-028084-5. Euro
99.95 / for USA, Canada, Mexico US$ 140.00. Spe-
cial price for IFLA members Euro 79.95 / for USA,
Canada, Mexico US$ 112.00.

Information literacy has been identified as a
necessary skill for life, work and citizenship — as well
as for academic study — for all of us living in today’s
information society. This international collection
brings together practitioner and research papers from
all sectors of information work. It includes case
studies and good practice guides, including how
librarians and information workers can facilitate
information literacy from pre-school children to
established researchers, digital literacy and informa-
tion literacy for citizens.

From Gold Corporate Partners
African electronic journals: Sabinet
ePublications

SabineC

Background of Sabinet. Sabinet has been a well
known name in electronic information circles for more
than 27 years. The company provides access to

information to a diverse client base including libraries
(in the academic, public, government, legal and corpo-
rate sectors), research organizations, law firms and
individuals. Sabinet provides innovative information
solutions for the information needs of various sectors.

Background of Sabinet ePublications. In 2001 Sabinet
launched an African electronic journal collection as
a database of electronic journals to clients and a ser-
vice to academic researchers and journal publishers
who needed a platform on which to host their research
publications. The collection was launched with two
titles and has since grown to more than 300 titles.

The collection includes African and southern
African titles and is the biggest collection of its kind.
It is compiled for the purpose of academic research
and in recent years has come to include more than just
accredited titles, but also more generic magazine type
titles, equally important to researchers.

The current status of the collection. The full collection
currently includes just over 300 titles — more than
100 000 full-text articles. This collection continues
to grow as new issues get indexed and new titles are
added.

Sabinet appreciates any feedback from its users and
all suggestions made with regard to the inclusion of
specific titles are investigated by the product manage-
ment team.

The full collection is categorized into subject col-
lections. These include:

Business and finance

Law

Medicine and health

Religion

Science, technology and agriculture
Social sciences and humanities

A motivation for any publisher to include their title/s
on Sabinet’s platform, is the fact that there are no initial
costs involved for the publisher. The business model
works on a subscription basis, where an annual payout
is made to the publishers. This annual payout amounts
to a percentage of the subscription price. Subscription
prices are determined by the publisher. Copyright
remains with the publisher and the agreement they
enter into is non-exclusive, allowing them to also host
their titles elsewhere. This business model allows the
publisher to keep control over their title, with the added
bonus that Sabinet deals with all the electronic sub-
scriptions on their behalf. Many of these publications
have done away with the print counterpart in recent
years, making Sabinet the primary home of their
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journal, while they maintain the publishing function.
Numerous titles do however still exist in both the print
and electronic environment.

Sabinet also boasts an open access journal collec-
tion of more than 50 titles. The bulk of these titles are
journals that made the transition from a subscription
(traditional) publishing model to an open access one,
and we are proud to continue hosting them as part of
our full collection and subject collections in an open
access environment, with the full text free of charge.

As times change — a new home for African electronic
journals. In 2011 a talented team of developers started
with the development of a platform for all the reference
databases offered by Sabinet. This platform was not
entirely new, as a little less than a year before, the
Sabinet Legal platform was launched. These African
electronic journals therefore found a new home that was
launched to the public in May of 2012 in beta version.
Sabinet Reference (http://reference.sabinet.co.za)
combines a powerful search engine with a unique
dataset to make it a very powerful research tool.
With the launch of the new platform, Sabinet also
removed all restrictions on the availability of the
record information (metadata) for these African
electronic journals. Sabinet Reference therefore
makes all information about all the articles in any
of the journals in our collection available to any-
one. Access is only restricted when the full text
of that article is viewed (unless the title is open
access).

Sabinet Reference allows the user to search as
generally or as specifically as they wish. A simple
keyword search retrieves relevant information, but
users can also search according to specific fields, for
example, ISSN or the title of the journal. On the
results page the user has the option to facet the results
further according to collection, journal title, author
affiliation and other relevant fields.

By clicking on one of the results, the user can
access the record information (metadata) of the
article. Here the user has options to view the table
of contents for that issue, search within the journal,
view the available issues and of course, access the full
text PDF. Should the user not be authenticated, there
is also the option to purchase the article.

The new platform also sources related informa-
tion when the record information is accessed. From
the full metadata record display, related content
can also be viewed from other reference data, legal
content and news articles available on the Sabinet
system.

Sabinet Reference therefore exists as an integrated
resource for researchers or students, combining a

unique collection of published information and a
powerful search engine. This combination adds
immense value to the rich content offering.

These African electronic journals can be accessed
via the Sabinet Reference platform (http://reference.-
sabinet.co.za) or the Sabinet Journals portal (http://
www.journals.co.za).

Discoverability. The motivation behind journal publica-
tions is to communicate scholarly research to other
researchers and interested parties. This is also the
motivation for combining titles in a unique African
collection. To enhance this purpose, it is important
that information about these journals is made
available as widely as possible.

Sabinet provides the metadata to various third party
data harvesters, thus making sure that the available
information can be retrieved through various means
thereby increasing the discoverability. These data
harvesters include OCLC, Google Scholar and others.
The metadata is also supplied to various link resolver
organizations for inclusion in their knowledge bases.
The collection is therefore not just limited to a
presence on a single platform.

To ensure accurate and relevant search results, all
articles are indexed on the Sabinet Reference system.
The full text of the articles is also indexed to enhance
relevance ranking and make the entire article
searchable.

The African Journal Archive. This collection of African
journals (Sabinet ePublications) is complemented by
the African Journal Archive. This archive represents
a retrospective digitization project offering full-text
articles published in Africa. This project is funded
by the Carnegie Corporation of New York, and man-
aged by Sabinet Gateway, a non-profit organization.
The project includes African and southern African
titles and aims to digitize journal information
previously only available in print format.

The project started in 2008 and stretches over four
years. Initially two hundred journals from across
English speaking Africa were identified. Titles from
Botswana, Ghana, Kenya, Lesotho, Mozambique,
Nigeria, Uganda, Zambia and South Africa have been
sourced for this archive.

The archive currently contains more than 120 titles
and more than 85 000 articles. Journals were digitized
from the existing hard copies back to the first issue,
where available.

This repository provides international exposure to
African research and authors and also offers research-
ers and publishers access to their own work, which
was not available in digital format previously.
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This collection will soon be integrated with the
African Electronic Journals collection on the Sabinet
Reference platform and any search done will retrieve
relevant results from this repository as well.

Sabinet ePublications : a valuable resource. Sabinet
ePublications, containing African electronic journals,
has become an integrated, rich source of information,
growing from the original two titles to more than 300
titles, available in full text. The collection can be
accessed from anywhere at any time, making it a valu-
able resource for any researcher. Titles previously only
available in print are now available as part of a
collection of articles, fully searchable and integrated
with other databases. This collection provides benefits
for both the publishers and the end users making it a
valuable resource for any information need.

From Elsevier

Elsevier offers entire collection of journals and books
to innovators in developing countries through the
Access to Research for Development and Innovation
(ARDI) Program

Elsevier, a world-leading provider of scientific,
technical and medical information products and
services, now offers its entire collection of books and
journals on its online platform ScienceDirect, as well
as access to its abstracts and citation database Scopus
to innovators in 105 countries for free or little cost
through the ARDI (Access to Research for Develop-
ment and Innovation) program.

Elsevier’s contributions cover a vast array of scien-
tific subject fields, with ARDI focusing on the use of

mathematics, engineering, life sciences and physical
sciences content by academic and research centers
and government institutions, such as patent offices.
Elsevier has provided access to select journals since
it first participated in the program in 2009.

ARDI is coordinated by the World Intellectual
Property Organization (WIPO) as part of the
Research4Life program, a public-private partnership
that includes United Nations agencies WIPO, the
World Health Organization (WHO), the Food and
Agriculture Organization of the United Nations
(FAO), and the United Nations Environment Pro-
gramme (UNEP), the International Association of
Scientific, Technical & Medical Publishers (STM),
leading academic libraries, and technology partner
Microsoft.

In developing countries, local innovation is
important to the success of national economies.
Young scientists and their research institutions
need to access the latest developments in
technology found in scientific and technical litera-
ture before patenting and commercializing their
inventions. However, without sufficient access to
journals, their ability to learn from scientific infor-
mation is limited; efforts are slow and arduous.
Through ARDI, developing countries are given
direct access to high-quality published content
from several publishers allowing select academic
and research institutions to develop and innovate
more effectively, and patent offices to protect and
reward innovation more efficiently.

Contact: Tom Reller, Vice President, Global Cor-
porate Relations, Elsevier. Tel. + 1 215 239 3508.
Email: t.reller@elsevier.com
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Sommaires
Le partenariat IFLA-UNESCO 1947-2012

Peter Johan Lor
IFLA Journal 38 (2012) No. 4 pp. 269-282

C’esten 1947 que I’'IFLA signaun accord de coopération
avec ’'UNESCO nouvellement créée. Cet article étudie
I’évolution de la relation entre I'IFLA et 'UNESCO
depuis 1947 et évalue en quoi cette relation a contribué
a la communauté internationale des bibliothéques et de
I’information. Cette étude est divisée en trois périodes :
(1) de 1947 a 1977, lorsque I’'IFLA collaborait étroite-
ment avec la Division des bibliothéques de "'UNESCO
(devenue plus tard le service Documentation, Bibliothé-
ques et Archives); (2) De 1977, lors de la création du
Programme général d’information, & 2000, lorsque ce
programme fusionne avec le Programme informatique
intergouvernemental (PII) ; et (3) de 2001 jusqu’a
I’époque présente, avec une référence spécifique au Pro-
gramme Information pour tous (PIPT) de "UNESCO. A
mesure que Iattention de ’UNESCO s’est progressive-
ment déplacée pour passer des bibliothéques a la docu-
mentation puis plus tard aux questions relatives a la
société¢ de I’information, I’'importance de I’'UNESCO
en tant que source pour I'IFLA a décliné, mais il demeure
entre elles des possibilités pour une relation susceptible
de leur étre profitable a toutes deux.

Recherche d’informations par les journalistes de la
presse écrite 2 Rajshahi au Bangladesh

Md Arman Hossain and Md. Shariful Islam
IFLA Journal 38 (2012) No. 4 pp. 283-288

Cet article rend compte des résultats d’une étude sur le
comportement des journalistes de la presse écrite en
matiére de recherche d’informations, étude effectuée
a Rashahi au Bangladesh. Il s’efforce de déterminer
le degré de réussite des journalistes a trouver des infor-
mations et quelles sont les sources d’information privi-
légiées. 11 apparait qu’lnternet est la source
d’informations la plus fréquemment utilisée. L’étude
tente également d’explorer quels sont les services d’in-
formation requis par les journalistes des bibliothéques
et centres de documentation. Cet article suggere que
les écoles de journalisme inscrivent a leur programme
des cours sur le comportement relatif a I’information,
les types d’information, les différentes sources d’infor-
mation, 1’extraction d’informations, les stratégies de
recherche, etc.

Conservation numérique des ressources du patri-
moine culturel et des manuscrits : une initiative du
gouvernement indien

Anil Singh
IFLA Journal 38 (2012) No. 4 pp. 289-296

Le patrimoine culturel est la présence symbolique qui
intégre I’histoire, les traditions et la culture d’un pays.
Tout en étant une source irremplagable de fierté pour la
population de ce pays, il possede également une valeur
universelle susceptible de toucher I’ensemble des
populations du monde entier. De nombreux biens du
patrimoine culturel tangible et intangible sont actuelle-
ment menacés. Cet article examine la possibilité de pré-
server les ressources du patrimoine culturel indien dans
un monde numérique et de les rendre mondialement
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accessibles. Le manuscrit est une forme de littérature
ou de savoir cachée pour les générations actuelles. Cet
article évoque D’initiative prise par le gouvernement
indien pour la préservation numérique des ressources
du patrimoine culturel et des manuscrits.

Centres d’études locaux : transformation de I’his-
toire, de la culture et du patrimoine aux Philippines

Martin Julius V. Perez and Mariel R. Templanza
IFLA Journal 38 (2012) No. 4 pp. 297-309

Cet article est une étude exploratoire des centres de
documentation spécialisés, désignés comme centres
d’études locaux, dans trois régions des Philippines.
Il a pour but d’identifier et de décrire la nature, les
pratiques et le statut de ces centres et d’explorer
leur réle novateur et transformateur dans les domai-
nes d’études sur I’histoire, la culture et le patri-
moine aux Philippines. Il examine I’impact de
leurs programmes, projets, services et activités sur
I’étude, le développement et la promotion de ces
trois domaines. Trois caractéristiques principales
des centres d’études locaux aux Philippines sont
ainsi identifiées : 1) ils rassemblent du matériel
appartenant a des groupes ethniques et permettent
a des utilisateurs potentiels d’en disposer et d’y
accéder, généralement dans un centre ; 2) leurs
fonds comprennent du matériel bibliothécaire, des
archives et des objets de musée ; 3) ils ménent des
recherches et publient des livres relatifs a ’histoire,
la culture et le patrimoine des localités qu’ils des-
servent et des Philippines. Cet article peut fournir
des indications pour I’administration (ou la création
future) de centres d’études locaux pas seulement aux
Philippines, mais aussi dans d’autres pays. Cet article
s’est vu décemer le « IFLA LIS Student Paper Award
2012 », une bourse de I'IFLA récompensant les travaux

d’étudiants en Sciences de I’information et de la commu-
nication (SIC).

Démographie de la profession des bibliothécaires et
des documentalistes au Koweit

Taghreed Alqudsi-ghabra and Nujoud Al-Muomen
IFLA Journal 38 (2012) No. 4 pp. 310-321

Dans des professions qui emploient de nombreuses
femmes telles que celles des bibliothécaires et docu-
mentalistes, on peut étre surpris par le fait que 1’exa-
men du statut du sexe au sein de la discipline et dans
le cadre de la sociologie de la profession ait été géné-
ralement évité dans la littérature spécialisée. Cette
étude considere les femmes ayant une formation en
Sciences de I’information et de la communication
(SIC) au Koweit comme une sous-population et étudie
également les questions relatives au sexe. Basé sur les
résultats d’un sondage et de groupes de discussion
phénoménologiques, ’article évoque des problemes
tels qu’emploi, postes de direction, fonctions académi-
ques et aptitudes en matiere de TIC, en plus des obsta-
cles a une progression professionnelle. D’autres
questions — notamment le développement profession-
nel et I’aptitude a apprendre tout au long de la vie, les
modifications des programmes de Master en SIC, le
titre de Master en SIC et I’image de la profession ainsi
enfin que les postes et les salaires des professionnels
de la communauté des SIC — sont abordées a la lueur
de I’expérience des anciens étudiants en Master en SIC
au Koweit. Cet article vient compléter celui des mémes
auteurs intitulé « Library and information science
alumni of Kuwait University: Tracking positions and
functions » (Anciens étudiants en sciences de 1’infor-
mation et de la communication de I’Université du
Koweit : suivi des postes et des fonctions, Journal de
I’IFLA 38(3): 111-122).

Zusammenfassungen

Die Partnerschaft zwischen der IFLA und der
UNESCO 1947-2012

Peter Johan Lor
IFLA Journal 38 (2012) No. 4 pp. 269-282

Im Jahr 1947 hat die IFLA eine Kooperationsvereinba-
rung mit der damals gerade erst ins Leben gerufenen
UNESCO unterzeichnet. Der vorliegende Artikel
bespricht die Entwicklung der Beziechungen zwischen

der IFLA und der UNESCO seit 1947 und bewertet
den Beitrag dieser Beziehungen zur internationalen
Bibliotheks- und Informationsgemeinschaft. Dieser
Riickblick bezieht sich auf drei Zeitrdume: (1) von
1947 bis1977, als die IFLA eng mit der Bibliotheksdi-
vision der UNESCO zusammengearbeitet hat (spater
das Department of Documentation, Libraries and
Archives); (2) ab 1977, als das General Information
Programme ins Leben gerufen wurde, bis zum Jahr
2000, als dieses Programm mit dem Intergovernmental
Informatics Programme (IIP) zusammengelegt wurde;



342

IFLA Journal 38(4)

und (3) von 2001 bis zur heutigen Zeit, wobei der
Schwerpunkt besonders auf dem Information fiir Alle
(Information for All Programme - IFAP) der
UNESCO liegt. Nachdem die UNESCO jedoch ihren
Interessenschwerpunkt nach und nach von den
Bibliotheken zur Dokumentation und spéter zu infor-
mationsgesellschaftlichen Themen verschob, hat die
Bedeutung der UNESCO in Bezug auf die Unterstiit-
zung der IFLA nachgelassen; aber es zeigen sich hier
durchaus immer noch Méglichkeiten fiir eine frucht-
bare, fiir beide Seiten niitzliche Beziehung.

Informationssuche durch
Printmedien-Journalisten in Rajshahi, Bangladesh

Md Arman Hossain und Md. Shariful Islam
IFLA Journal 38 (2012) No. 4 pp. 283-288

Dieser Beitrag stiitzt sich auf die Ergebnisse einer Stu-
die des Informationsverhaltens von Printmedien-
Journalisten in der Stadt Rashahi in Bangladesh. Die
Autoren versuchen, herauszufinden, wie erfolgreich
die Journalisten beim Auffinden von Informationen
sind und welche Informationsquellen sie bevorzugen.
Gemal den Ergebnissen ist das Internet die am haufig-
sten verwendete Informationsquelle. Dariiber hinaus
hat die Studie auch versucht, zu kldren, welche
Informationsdienste die Journalisten fiir Bibliotheken
und Informationszentren benotigen. Der vorliegende
Artikel gelangt zu dem Ergebnis, dass die Journali-
smusschulen auch Kurse tiber das Informationsverhal-
ten, verschiedene Arten von Informationen, diverse
Arten von Informationsquellen, den Abruf von Infor-
mationen, Suchverfahren usw. anbieten sollten.

Digitale Konservierung der Ressourcen und
Manuskripte im Zusammenhang mit dem
Kulturerbe: eine Initiative der indischen Regierung

Anil Singh
IFLA Journal 38 (2012) No. 4 pp. 289-296

Das Kulturerbe ist die symbolische Gegenwart, die die
Geschichte, die Traditionen und die Kultur eines
Landes miteinander integriert. Zwar stellt es eine uner-
setzliche Quelle des Stolzes fiir die Einwohner des
fraglichen Landes dar, besitzt jedoch auch einen allge-
meinen Wert, der die Menschen in der ganzen Welt
beriihren kann. Zahllose Eigenschaften wertvoller
materieller und immaterieller Werte des Kulturerbes
sind zurzeit gefahrdet. Der vorliegende Beitrag priift
die Moglichkeiten fiir den Erhalt der Ressourcen des
indischen Kulturerbes in einer digitalen Welt und auch

die Moglichkeiten, dies weltweit zuginglich zu
machen. Ein Manuskript bedeutet versteckte Literatur
oder versteckte Kenntnisse fiir die heutige Generation.
Der vorliegende Artikel stellt die Initiativen der indi-
schen Regierung fiir den digitalen Erhalt der Ressour-
cen des Kulturerbes sowie der entsprechenden
Manuskripte vor.

Zentren fiir Lokalstudien: Transformation der
Geschichte, der Kultur und des gesellschaftlichen
Erbes auf den Philippinen

Martin Julius V. Perez und Mariel R. Templanza
IFLA Journal 38 (2012) No. 4 pp. 297-309

Dieser Beitrag bezieht sich auf eine explorative Studie
der spezialisierten Informationszentren, die auch als
Zentren fur Lokalstudien bezeichnet werden, in drei
Regionen auf den Philippinen. Der Beitrag mdchte die
Art, die Briduche und den Status dieser Zentren
identifizieren und beschreiben und dariiber hinaus ihre
innovative und fordernde Rolle im Bereich der
Geschichts-, Kultur- und Erbstudien auf den Philippi-
nen beleuchten. Er analysiert ein Einfluss ihrer
Programme, Projekte, Services und Aktivititen auf
die Studie, Entwicklung und Foérderung dieser drei
Bereiche. Insgesamt wurden drei entscheidende
Vorteile der Zentren filir Lokalstudien auf den Philippi-
nen identifiziert: 1) sie sammeln Materialien iiber
ethnische Gruppen und machen diese Materialien
dann potenziellen Nutzern verfligbar und zuganglich,
normalerweise in einem Zentrum; 2) in ihren
Bestidnden finden sich Bibliotheksmaterialien, Archive
und Museumsartefakte; 3) sie fiilhren Forschungs-
projekte durch und verdffentlichen Biicher im
Zusammenhang mit der Geschichte, der Kultur und
dem gesellschaftlichen Erbe der entsprechenden
Ortlichkeiten und der Philippinen im Allgemeinen.
Der vorliegende Beitrag kann die entsprechenden Hin-
tergriinde beleuchten und somit Hinweise flir das im
Management (oder die zukiinftige Errichtung) von
Zentren fiir Lokalstudien liefern, und das nicht nur auf
den Philippinen, sondern auch in anderen Léandern.
Dieser Beitrag wurde mit dem IFLA LIS Student
Paper Award 2012 ausgezeichnet.

Demografie der Bibliotheks- und Informations-
wissenschaften in Kuwait

Taghreed Alqudsi-ghabra und Nujoud Al-Muomen
IFLA Journal 38 (2012) No. 4 pp. 310-321

In von Frauen bevorzugten Berufen, beispielsweise im
Bereich der Bibliotheks- und Informationswissenschaften,



Abstracts

343

lasst sich die iiberraschende Feststellung machen,
dass die Untersuchung des Geschlechtsstatus in die-
sem Bereich und im Zusammenhang mit der Soziolo-
gie des Berufsstands in der Literatur generell bisher
offensichtlich vermieden worden ist. Die vorliegende
Studie befasst sich mit weiblichen LIS-Alumni in
Kuwait als Subpopulation und thematisiert in diesem
Zusammenhang auch geschlechtsspezifische Fakto-
ren. Auf Basis der Ergebnisse einer Umfrage und
phanomenologischer Diskussionsgruppen beleuchtet
diese Publikation Themen wie Beschéftigung, Man-
agement, akademische Positionen und ICT-Féhigkei-
ten sowie Hindernisse fiir den professionellen
Fortschritt. Weitere Themen, wie beispielsweise die

professionelle Entwicklung und die lebenslange
Lernfihigkeit, Anderungen des MLIS-Curriculums,
Titel des MLIS sowie das Image des Berufsstands
und schlieBlich die Laufbahnpositionen und Gehilter
der professionellen LIS-Gemeinschaft werden auf
dem Hintergrund der Erfahrungen der MLIS-
Absolventen in Kuwait besprochen. Der vorliegende
Beitrag erginzt den Artikel der Autoren mit dem Titel
»Library and information science alumni of Kuwait
University: Tracking positions and functions*
(Alumni der Bibliotheks- und Informationswissen-
schaften an der Universitit Kuwait: Nachverfolgung
der Positionen und Funktionen) (IFLA-Journal 38
(3): 111-122).

PedepaTthl cTaTten
CorpyanudectBo IFLA-UNESCO B 1947-2012 rr.

Ierep Moxan Jlop
IFLA Journal 38 (2012) No. 4 pp. 269-282

B 1947 1. O6b110 NOANMCAHO COTIIAILIEHUE O COTPYAHH-
yectBe Mexay [FLA 1 HenaBHO cO31aHHOM opraHu3a-
et UNESCO. B nanHoi# cratbe rpencTaBieH 0030p
pasButus otHoweHUH Mexny IFLA u UNESCO nHauu-
Hast ¢ 1947 roma, a Takke MpHUBEACHA OIICHKA TOTO
BKJIaJia B MEXKYHAPOIHOE OMOIIMOTEYHOE B HH(pOpMa-
IIMOHHOE COOOIECTBO, KOTOPBIA OBUT BHECEH OJaro-
Japsi yKa3aHHBIM OTHOIIEHHsSM. B 0030ope ucropus
B3aMIMOOTHOIIICHUH pa3neneHa Ha Tpu mepuoaa: (1) c
1947 o 1977 rr., xorna IFLA akTUBHO cOTpyaHHYaja
¢ Ortpeneanem 6ubmmotek UNESCO  (mo3mnee
peopranu30BaHHEIM B OTHeN JOKyMEHTaInH, OUOITHO-
TeK ¥ apxuBoB); (2) ¢ 1977, xorma Opula cosgaHa
[Iporpamma obmieit mapopmanmu, 1o 2000, korma yka-
3aHHAs TporpamMma Oblia oObenuHeHa ¢ MeXmpaBu-
TENBCTBEHHOW  TPOrpaMMOi 1O  WH(OPMaTHKE
(IIP); u (3) maumnas c 2001 u mo HacTosIIEro
BPEMEHHU, MpH 3TOM 0C000C BHUMAHHEC Y/ICICHO
nporpamMme UNESCO "Uudopmarnus g Bcex"
(IFAP). ITockonbKy ¢ TedeHHEM BpEMEHM BHHUMaHUE
UNESCO nepexsoquiocs ¢ BOIPOCOB, CBA3aHHBIX
¢ OubOIMOTEeKaMHu, K BOIIpOCaM JOKyMEHTAaIluHu, a
no3nHee — K BONpocaM WHGPOPMALMOHHOTO 00Ie-
CTBa, 3HAYCHHWE JIaHHOW OpraHM3allMh KaK HCTOY-
Huka mnoxnepxku I[FLA ymeHpmmnoch, omHaKo
MO-TIPEXKHEMY COXPAHSIOTCS BO3MOXKHOCTH JIJIS TIJI0-
JIOTBOPHOTO ~ B3aWIMOBBITOJIHOTO  COTPYIHHUYECTBA
3TUX OpraHU3aIlHi.

IMouck napopManuy KyPHAJIMCTAMH MEYATHBIX
u3nannii B Pajpxmaxu, banrnagem

Mn Apman Xocceita u Ma. Hlapudyn Mcemam
IFLA Journal 38 (2012) No. 4 pp. 283-288

B nmaHHOM wuccienoBaHWM IPUBOISTCS PE3YIbTaThI
M3Y4YEeHHUs] MOJAENU IOBENCHHUS KYPHAIMCTOB Ieyar-
HbIX M3AaHMi ropoaa Pamxkmaxu, banrmanem, npu
noucke uHpopMamuu. llenpio uccienoBaHUs SIBI-
SleTCs ONpeieNIeHne TOro, HACKOJIBKO YCIICIIHBIM SIBJI-
SIeTCSI TIOMCK JKYyPHAIUCTaMU MH(OPMALUH, U KaKUM
HCTOYHMKAM MH(OPMAIUU NPH ITOM OTAAETCS Mpel-
moutenne. Hanboee 9acTo nenoap3yeMbIM HCTOYHH-
koM wuHpopMaruu sBisercs HMutepHer. Tarke B
WCCIIE/IOBAaHUN TIPEIIPUHSITA TIOTBITKA OIPEAEITUTD,
KaK#e yCIyTH B oOmacTu MH(pOpMAIH HEOOXOIUMBI
KypHaJKCTaM OT OMOIMOTeK W WH(POPMALMOHHBIX
eHTpoB. B paboTe comepkuTCs MPEIOKEHHE O
BKJIIOUEHHH B y4eOHYIO MpOorpaMMy 3aBEAEHHUH, OCy-
IIECTBILIIOMUX 00ydeHHe NpoQeccHn KypHAIUCTA,
Kypca, B KOTOPOM H3Jarajuch Obl KOHLIENIINH TIOBEIe-
HUS TIPY TTOMCKe MH(OPMAITUH, TOBOPUIIOCH O THUIAX
HHPOpMAIIWH, Pa3IMYHbIX BUIaX UCTOYHUKOB HH(OP-
Malliy, TOUCKe HWH(OpMALUK, CTPAaTETHAX TaKoro
MIOMCKa U TIp.

Coxpanenne B 1M(pPoBOM BH/IEe HCTOYHUKOB
KYJbTYPHOI'0 HACJIeAUsI  MAHYCKPUIITOB: NHH-
HHATHBA UHIUHCKOr0 MPaBUTEIbCTBA

Aunnn Cuarx
IFLA Journal 38 (2012) No. 4 pp. 289-296
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KynsrypHoe Hacienue SBIsS€TCS CHUMBOJWYECKUM
MIPUCYTCTBHEM, KOTOPOE OOBEIUHSIET WCTOPHIO, Tpa-
JIMLIAA U KYJIBTYpY CTpaHbl, U, IBJISAACH HE3aMEHUMBIM
HWCTOYHHUKOM TOPJIOCTH JJIsi HACEJIEHUS 3TOW CTpaHblI,
OHO K TOMY € MPEJCTaBISAET YHUBEPCAIbHYIO 1IEH-
HOCTb, KOTOpasi MOXKET KacaTbCs BCEX JIOJEH B MHUpE.
B Hacrosiiiee BpeMsl OrpOMHOE KOJIMYECTBO LIEHHBIX
MaTepUANTBHBIX W HEMaTepPHAIbHBIX OOBEKTOB KYIIb-
TYPHOTO HacleAus HaXoJATCA B ONacHOCTH. B nanHoM
paboTe paccMaTpuBaeTCs MOTEHITMATBHAS BO3MOXK-
HOCTb COXpaHEHUS KyJabTypHOro Hacineaus Muauu B
U(PPOBOM MHUPE M OTKPBITHS JOCTYNA K HEMY JJIS
BCEro Mupa. MaHyCKpUIT — 3TO JIUTEPATypa WIH 3HA-
HUE, CKPBITOE OT COBPEMEHHOI0O MOKoIeHus. B cratse
paccMaTpuBaIOTCSl ~ MHUIIMATHUBBI  MPaBUTENHCTBA
WHouu B OTHOINIGHWH COXpaHEHHUS B MHU(PPOBOM BHIE
HCTOYHHUKOB KYJIBTYPHOTO HACIEIUSI U MAHYCKPUIITOB.

KpaeBenueckue neHTphI: TpaHchopmanus
HCTOPHUH, KYJIbTYPbI U Hacaequss OuiMnnux

Maprtun HOmuyc B. Ilepe3 u Mepuan P. Temmunansza
IFLA Journal 38 (2012) No. 4 pp. 297-309

[Jannas paboTa sIBISIETCS TOUCKOBBIM HUCCIIEOBAaHUEM
CHELUaT3UPOBaHHBIX HMH(OPMAIIOHHBIX LEHTPOB,
Ha3bIBAEMBIX KpaeBEAYECKUMH LIEHTPaMH, B Tpex
pernonax OumunnuH. Ee nens — onpepenuts u
OINucarh CYUIHOCTb, METOABI PabOTBI M CTAaTyC 3THX
LEHTPOB U MCCIIE0BATh NX HHHOBALMOHHYIO U TPaHC-
(hOpMHUPYIOITYIO POJIb B 007aCTH U3yUCHUS UCTOPHH,
KyIeTypsl U Hacienus OwmmnmuH. B manHo# pabote
HCCIIEAYETCsl BIUSHUE IIPOrpaMM, IIPOEKTOB, YCIYT U
JEeSTeNbHOCTH TaKUX LIEHTPOB Ha HCCIIEJOBaHUE, pa3-
BUTHE U IOIYJSIPU3ALUI0 YKA3aHHBIX Tpex oOiacTei.
OmnpezneneHsl TPU UCKIIOYUTEIBHBIE XapaKTEPUCTHKI
KpaeBemaecknx meHTpoB QwmunmuH: 1) oHM coOm-
paroT Marepuaibl, OTHOCAIIMECS K HAIMOHAIBHBIM
MEHBITMHCTBAM, W TPEACTABIAIOT TaKWe MaTepHatbl
JUId JTOCTyTa TOTEHIHANbHBIM TIOJIb30BATENAM, Kak
MPaBUJIO, B OIHOM LIEHTPE; 2) UX MaTepHalbl BKIO-
YaloT B ce0s1 OMOIMOTEUHbIE TPYAbI, apXUBHI H MY3€H-
HBIE DKCIIOHATHI; 3) OHU TPOBOAIT MCCIENOBAHUSA U
M3/aI0T KHUTH 00 UCTOPHH, KYNIBType U HaCIeAUU TOM

MECTHOCTH, JUII KOTOpOH OHM palOTaioT, a TaKke
OumunmnuH. lanHas paboTa MO3BOSET MOHATH CYTh
ynpapieHus (Wi Oyaymiero oOpa3oBaHMs) KpaeBel-
YECKHX IIEHTPOB HE TOJMbKO Ha PUIMMNNHMHAX, HO U B
Ipyrux crpaHax. Pabora ormeueHa Harpagod IFLA
3a JIy4IIyIo CTYICHUECKY 0 paboTy B 001acTi O1bIno-
TEYHOTO Jefia ¥ Teopur nHpopmanuu 2012 1.

Jemorpapuyeckue 0cod6eHHOCTH Nnpodeccuu
crenMaaIncTa 0ubJIMOTEeYHOro Aesia U TeOPHH
uHpopmannu B Kyseiite

Tarxpun Anbkyacu-rxadpa u Hymxoyn Ans-Myomen
IFLA Journal 38 (2012) No. 4 pp. 310-321

VYIuBHUTENBHO, YTO B JIMTEPATYpe COBCEM HE YNENIAeTCS
BHHMAaHU H3y4CHHIO CTaTyca oJia B JKeHCKUX mpodec-
CHSIX, TAKHX KakK mpodeccus crenranicta Oudmmorey-
HOTO Jiena W Teopur WH(popManuHu, Kak B pamMKax
€aMoro MpeaMeTa, Tak U B paMKaX COIOJIOTHU TaHHOM
npodeccun. B 1aHHOM Tpy/e KEHIIUHBI-CIICIIUATHCTHI
OMONMMOTEUHOTO Jea M TEOpUd HHGOpPMAIMK B
Kygeiite paccmarpuBaroTCs Kak OT/IeNIbHAS TIOArPYIINA,
3[€Ch YK€ MCCIIEIYIOTCSl BOIIPOCH! I'€HAEPHON Harpas-
neHHocTH. B pabore, OCHOBaHHOW Ha pe3yJbTarax
AHKETHPOBaHHUS U OOCYXJIeHHH B ()EHOMEHOJIOIHYE-
CKUX JMICKyCCHOHHBIX TPYIIax, KpOMe MPEMsTCTBUI
Ha TyTH TPOQPECCHOHATHPHOTO pPOCTa, pPaccMarpH-
BAIOTCA TakWe AacleKThl, KaKk TpPYyIOyCTPOICTBO,
MEHE/DKMEHT, aKaJIeMHYecKre IOJDKHOCTH M HaBBIKH
B obmactn MKT. C yderom ormbita oOnmamareneii cre-
TIEHN MarucTpa ONOIMOTETHOTO JIei1a U TeopuH nHMOP-
Maru KyBe#iTa 0OCyXmaroTcs W ApYyTHE BOMPOCHI,
TaKHe KaK MPO(ECCHOHANPHOE Pa3BUTHE W HAaBBIKH
oOy4eHHs B TE€UEHHE BCEW XKW3HHU, M3MEHEHUs B TIPO-
rpaMMe TOJATOTOBKH MarucTpoB OMOIMOTEYHOTO Jena
¥ TeopHY WH(pOpMaIH, CTeTIeHb MarkucTpa Oudmmorey-
HOTO Jiefla ¥ TeOpUH WHPOPMAIMK U UMUK TIpodec-
CHUM, U, HaKOHell, KapbepHbIE BO3MOXHOCTH U
3apaboTHas IuiaTa MPoQeCCHOHATIOB OHOIMOTEUHOTO
Jena u Teopur uHpopManuy. JJaHHBINA Tpya SBIASETCS
JTOTIONTHEHHUEM K paboTe aBTopa "BrITyCKHUKY YHUBED-
curera KyBeiita — crienManicTbl OUOIMOTEYHOTO Jielia
u Teoprn uHpopManyn: CireanM 3a AODKHOCTSIMH H
¢dysxusimu”  ((IFLA Journal 62(3): 111-122).

Resumenes
La asociacion IFLA-UNESCO 1947-2012

Peter Johan Lor
IFLA Journal 38 (2012) No. 4 pp. 269-282

En 1947 laIFLA firm6 un acuerdo de cooperacion con
la recién creada UNESCO. En este articulo se analiza
la evolucion de la relacion entre la IFLA 'y la UNESCO
desde 1947, y se evalua la contribucion de esta rela-
cion a la comunidad internacional bibliotecaria y de
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la informacion. El analisis se divide en tres periodos:
(1) desde 1947 hasta 1977, cuando la IFLA trabajo
en estrecha colaboracion con la Division de Bibliote-
cas de la UNESCO (mas tarde el Departamento de
Documentacion, Bibliotecas y Archivos), (2) desde
1977, cuando se funddé el Programa General de
Informacion, hasta 2000, cuando dicho Programa se
fusiond con el Programa Intergubernamental de Infor-
matica (PII), y (3) desde 2001 hasta la actualidad, con
especial referencia al Programa Informacion para
Todos (PIPT) de la UNESCO. A medida que la
UNESCO fue cambiando gradualmente su enfoque
en las bibliotecas a la documentacion y, mas tarde, a
las cuestiones de la sociedad de la informacion, dismi-
nuy6 la importancia de la UNESCO para la IFLA
como fuente de apoyo, pero sigue habiendo posibilida-
des para que las relaciones entre ambas sean fructiferas
y mutuamente beneficiosas.

Busqueda de informacion de periodistas de los
medios de comunicacion impresos en Rajshahi
(Bangladesh)

Md Arman Hossain y Md. Shariful Islam
IFLA Journal 38 (2012) No. 4 pp. 283-288

Este estudio presenta los resultados de la investigacion
sobre el comportamiento informativo de los periodis-
tas de medios de comunicacion impresos en la ciudad
de Rashahi (Bangladesh). Se trata de determinar el
éxito de los periodistas en la busqueda de informacion
y qué fuentes de informacién prefieren. Internet fue la
fuente de informacion mas utilizada. El estudio
también tratd de explorar los servicios de informacion
que necesitan los periodistas de las bibliotecas y los
centros de informacion. Este articulo sugiere que las
escuelas de periodismo pueden incluir cursos en su
plan de estudios sobre el comportamiento de la infor-
macion, los tipos de informacion, los diferentes tipos
de fuentes de informacion, la recuperacion de informa-
cion, las estrategias de busqueda, etc.

La conservacion digital de los recursos y
manuscritos del patrimonio cultural: una iniciativa
del Gobierno de la India

Anil Singh
IFLA Journal 38 (2012) No. 4 pp. 289-296

El patrimonio cultural es la presencia simbodlica que
integra la historia, las tradiciones y la cultura de un
pais, y si bien es una fuente insustituible de orgullo

para la gente de ese pais, también posee un valor uni-
versal que puede afectar a todas las personas del
mundo. En la actualidad, numerosas propiedades del
valioso patrimonio cultural tangible e intangible se
encuentran en peligro. En este articulo se examina el
potencial para la conservacion de los recursos del
patrimonio cultural de la India en un mundo digital y
para hacerlos accesibles a nivel mundial. Un manus-
crito es un documento o conocimiento oculto para la
generacion actual. El articulo analiza las iniciativas
tomadas por el Gobierno de la India para la conserva-
cion digital de los recursos y manuscritos del patrimo-
nio cultural.

Centros de estudios locales: la transformacion de la
historia, la cultura y el patrimonio en Filipinas

Martin Julius V. Perez y Mariel R. Templanza
IFLA Journal 38 (2012) No. 4 pp. 297-309

Este articulo es un estudio exploratorio de los centros
de informacion especializados, conocidos como cen-
tros de estudios locales, en tres regiones de Filipinas.
Su objetivo es identificar y describir la naturaleza, las
practicas y la situacion de estos centros y explorar su
papel innovador y transformador en el ambito de los
estudios de historia, cultura y patrimonio de Filipinas.
Se examina el impacto de sus programas, proyectos,
servicios y actividades en el estudio, desarrollo y pro-
mocion de estos tres campos. Se identificaron tres
caracteristicas sobresalientes de los centros de estudios
locales en Filipinas: 1) recopilan materiales pertene-
cientes a grupos étnicos y los ponen a disposicion de
los usuarios potenciales, la mayoria en un centro, 2)
entre los materiales de su propiedad cabe mencionar
material de biblioteca y de archivo asi como objetos
de museo, 3) llevan a cabo la investigacion y publica-
cion de libros, relacionados con la historia, la cultura y
el patrimonio de las localidades a las que atienden y de
Filipinas. Este articulo puede proporcionar informa-
cion para la gestion (o futura creacion) de los centros
de estudios locales no solo en Filipinas, sino también
en otros paises. Este articulo recibi6 el premio IFLA
LIS Student Paper Award 2012.

Demografia de los bibliotecarios y los profesionales
de la informacion en Kuwait

Taghreed Alqudsi-ghabra y Nujoud Al-Muomen
IFLA Journal 38 (2012) No. 4 pp. 310-321

En las profesiones feminizadas como la Biblioteconomia
y las Ciencias de la informacion, resulta sorprendente
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que el andlisis de la situacion del género en el ambito
y en el marco de la sociologia de la profesion se haya
evadido en la literatura en general. Este estudio se
centra en las alumnas de Biblioteconomia y Ciencias
de la informacion de Kuwait como una subpoblacion
y también investiga las cuestiones relativas al género.
Basandose en los resultados de un cuestionario y en
grupos de debate fenomenologicos, el articulo discute
temas como el empleo, la gestion, los puestos acadé-
micos y los conocimientos de TIC, ademas de los
obstaculos a la progresion profesional. A la luz
de la experiencia de los alumnos de la licenciatura
de Biblioteconomia y Ciencias de la informacion de
Kuwait, se discuten otros temas, como el desarrollo

profesional y las habilidades de aprendizaje para toda
la vida, los cambios en el plan de estudios de la licen-
ciatura de Biblioteconomia y Ciencias de la informa-
cion, el titulo de Biblioteconomia y Ciencias de la
informacion y la imagen de la profesion y, final-
mente, los puestos profesionales y los salarios de la
comunidad profesional de bibliotecarios y profesiona-
les de la informacion. Este articulo complementa el
articulo de los autores "Library and information sci-
ence alumni of Kuwait University: Tracking positions
and functions" (Ex-alumnos de Biblioteconomia y
Ciencias de la informacién de la Universidad de
Kuwait: seguimiento de puestos y funciones) (IFLA
Journal 38(3): 111-122).

Resiimenes
La asociacion IFLA-UNESCO 1947-2012

Peter Johan Lor
IFLA Journal 38 (2012) No. 4 pp. 269-282

En 1947 laIFLA firmo un acuerdo de cooperacion con la
recién creada UNESCO. En este articulo se analiza la
evolucion de la relacion entre la IFLA y la UNESCO
desde 1947, y se evalta la contribucion de esta relacion
a la comunidad internacional bibliotecaria y de la infor-
macion. El analisis se divide en tres periodos: (1) desde
1947 hasta 1977, cuando la IFLA trabajo en estrecha
colaboracion con la Division de Bibliotecas de la
UNESCO (maés tarde el Departamento de Documen-
tacion, Bibliotecas y Archivos), (2) desde 1977, cuando
se fundo el Programa General de Informacion, hasta
2000, cuando dicho Programa se fusiond con el Pro-
grama Intergubernamental de Informatica (PI), y (3)
desde 2001 hasta la actualidad, con especial referencia
al Programa Informacion para Todos (PIPT) de la
UNESCO. A medida que la UNESCO fue cambiando
gradualmente su enfoque en las bibliotecas a la docu-
mentacion y, mas tarde, a las cuestiones de la sociedad
de la informacién, disminuy6 la importancia de la
UNESCO para la IFLA como fuente de apoyo, pero
sigue habiendo posibilidades para que las relaciones
entre ambas sean fructiferas y mutuamente beneficiosas.

Busqueda de informacion de periodistas de los
medios de comunicacion impresos en Rajshahi
(Bangladesh)

Md Arman Hossain y Md. Shariful Islam
IFLA Journal 38 (2012) No. 4 pp. 283288

Este estudio presenta los resultados de la investigacion
sobre el comportamiento informativo de los periodis-
tas de medios de comunicacion impresos en la ciudad
de Rashahi (Bangladesh). Se trata de determinar el
éxito de los periodistas en la busqueda de informacion
y qué fuentes de informacion prefieren. Internet fue la
fuente de informacion mas utilizada. El estudio
también tratd de explorar los servicios de informacion
que necesitan los periodistas de las bibliotecas y los
centros de informacion. Este articulo sugiere que las
escuelas de periodismo pueden incluir cursos en su
plan de estudios sobre el comportamiento de la infor-
macion, los tipos de informacion, los diferentes tipos
de fuentes de informacion, la recuperacion de informa-
cion, las estrategias de busqueda, etc.

La conservacion digital de los recursos y
manuscritos del patrimonio cultural: una iniciativa
del Gobierno de la India

Anil Singh
IFLA Journal 38 (2012) No. 4 pp. 289-296

El patrimonio cultural es la presencia simbdlica que
integra la historia, las tradiciones y la cultura de un
pais, y si bien es una fuente insustituible de orgullo
para la gente de ese pais, también posee un valor uni-
versal que puede afectar a todas las personas del
mundo. En la actualidad, numerosas propiedades del
valioso patrimonio cultural tangible e intangible se
encuentran en peligro. En este articulo se examina el
potencial para la conservacion de los recursos del
patrimonio cultural de la India en un mundo digital y
para hacerlos accesibles a nivel mundial. Un manus-
crito es un documento o conocimiento oculto para la



generacion actual. El articulo analiza las iniciativas
tomadas por el Gobierno de la India para la conserva-
cion digital de los recursos y manuscritos del patrimo-
nio cultural.

Centros de estudios locales: la transformacion de la
historia, la cultura y el patrimonio en Filipinas

Martin Julius V. Perez y Mariel R. Templanza
IFLA Journal 38 (2012) No. 4 pp. 297-309

Este articulo es un estudio exploratorio de los centros
de informacién especializados, conocidos como cen-
tros de estudios locales, en tres regiones de Filipinas.
Su objetivo es identificar y describir la naturaleza, las
practicas y la situacion de estos centros y explorar su
papel innovador y transformador en el ambito de los
estudios de historia, cultura y patrimonio de Filipinas.
Se examina el impacto de sus programas, proyectos,
servicios y actividades en el estudio, desarrollo y pro-
mocion de estos tres campos. Se identificaron tres
caracteristicas sobresalientes de los centros de estudios
locales en Filipinas: 1) recopilan materiales pertene-
cientes a grupos étnicos y los ponen a disposicion de
los usuarios potenciales, la mayoria en un centro, 2)
entre los materiales de su propiedad cabe mencionar
material de biblioteca y de archivo asi como objetos
de museo, 3) llevan a cabo la investigacion y publica-
cion de libros, relacionados con la historia, la cultura y
el patrimonio de las localidades a las que atienden y de
Filipinas. Este articulo puede proporcionar informa-
cion para la gestion (o futura creacion) de los centros
de estudios locales no solo en Filipinas, sino también
en otros paises. Este articulo recibio el premio IFLA
LIS Student Paper Award 2012.

Demografia de los bibliotecarios y los profesionales
de la informacion en Kuwait

Taghreed Alqudsi-ghabra y Nujoud Al-Muomen
IFLA Journal 38 (2012) No. 4 pp. 310-321

En las profesiones feminizadas como la Bibliotecono-
mia y las Ciencias de la informacion, resulta sorpren-
dente que el analisis de la situacion del género en el
ambito y en el marco de la sociologia de la profesion
se haya evadido en la literatura en general. Este estudio
se centra en las alumnas de Biblioteconomia y Cien-
cias de la informacion de Kuwait como una subpobla-
cién y también investiga las cuestiones relativas al
género. Basandose en los resultados de un cuestionario
y en grupos de debate fenomenoldgicos, el articulo
discute temas como el empleo, la gestion, los puestos
académicos y los conocimientos de TIC, ademas de los
obstaculos a la progresion profesional. A la luz de la
experiencia de los alumnos de la licenciatura de
Biblioteconomia y Ciencias de la informacion de
Kuwait, se discuten otros temas, como el desarrollo
profesional y las habilidades de aprendizaje para toda
la vida, los cambios en el plan de estudios de la licen-
ciatura de Biblioteconomia y Ciencias de la informa-
cion, el titulo de Biblioteconomia y Ciencias de la
informacion y la imagen de la profesion y, finalmente,
los puestos profesionales y los salarios de la comuni-
dad profesional de bibliotecarios y profesionales de
la informacion. Este articulo complementa el articulo
de los autores "Library and information science alumni
of Kuwait University: Tracking positions and func-
tions" (Ex-alumnos de Biblioteconomia y Ciencias
de la informacion de la Universidad de Kuwait: segui-
miento de puestos y funciones) (IFLA Journal 38(3):
111-122).
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