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Agenda

● Design Thinking - a corporate innovation tool

● The Brazilian Chamber of Deputies Library 

Experience

● Future actions



Changes in Society and in the World

Social media

Decrease of 
natural resources

Focus on the 
experience

Agenda 2030
ONU



Do we need to redesign library services?

Source: Pencil Drawing Clip Art Pencil Writing Clip Art Clipart Panda Free



Design Thinking
Human Centered Design

Source: Tom Kelley and

David Kelley



Design Thinking - steps

thinking.nuevaschool.org/dt-diagram

http://designthinking.nuevaschool.org/dt-diagram


Step 1 - Empathy (interview)



Step 2 - Define (empathy based mental 
map)



Step 3 and 4 - ideation and new service 
prototype



Step 5 - testing the new concept and 
getting feedback



Result - Knowledge Communities



Thematic Portals Taxonomies

Continued 

Development
Digital Content

Knowledge Communities - Definition



INTERVIEW MENTAL MAP

TAXONOMY RESEARCH

SELECTION OF SOURCES BUILDING THE PAGES

How to build Knowledge 
Communities?





New platform
Better interaction 
with the user

New types of content
Optimize the process of

building communities

The future of Knowledge Communities



Thank you!

Janice Silveira
Brazilian Chamber of
Deputies Library Director
janice.silveira@camara.leg.br
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Questions:

1- Do you consider your Institution needs to promote 
innovative products and services to customers? Why?

2- Is it possible for an institution with budgetary 
constraints to adopt the design thinking methodology 
to develop products and/or services?


